Jeffrey D. Phillips
728 Kennolia Drive 
Atlanta, Georgia 30310-2330
Home Phone: (404) 781-3662
E-mail address: jeffphillips029@gmail.com


Profile
Visionary, creative professional committed to pursuing a long term career in Information Technology. Offering a valuable perspective of customer service gained from longevity in hospitality management, 
Coupled with an inner drive for learning cutting edge technology.
 
Technical Summary
 
· Recent Information Technology graduate combining formal education with simultaneous hands-on experience.
· Solid background in Healthcare/Legal/Financial information systems Design and procedures .2+ years experience with LAN-WAN architecture/Windows 2003/2008/MS Exchange 2010, Data centers VOIP technologies.  Data Center/Call Center operations.
· 2+ years experience installing, maintaining and supporting 2008 Active Directory servers. Supporting 1200 users within an Active Directory enterprise level, Blackberry Server and messaging administration.
· 2 years deploying and supporting servers in 24/7 production environment, working experience troubleshooting multiple platforms.  Red Hat, Oracle, SharePoint, and Windows 7.
· 2 + years of Cisco systems routers and Cisco systems configurations. Strong understanding of TCP/IP and troubleshooting.   Experience working with network management tools Spice works, Barracuda web filters and network sniffers tools..

· 2+ years troubleshooting, resolving desktop PC support issues. Responsible for 30 desktop printers, administrating print servers. Supporting printers and Active Directory migration.
· Strong analysis and strategic planning of data modeling, data maintenance, data security, data mining.  Experience implementing disaster recovery technologies, Oracle 11G and SQL Server.
· Understanding of security concepts IDS, firewalls, content filtering devices, and software Enterprise deployment procedures requirements in compliance with HIPAA regulatory guidelines.
· Understanding of shell scripting Perl, UNIX Track-it V7, SAN and NAS technologies, RIPv1, EIGRP, PAP, CHAP, DNS, DCHP protocols. Apache web server.

 Professional Experience


The Lammar Group IT Services – IT Support Specialist
Installed and maintained  IT services  for small businesses installing Cisco RV 120W routers, switches, Cat5 cabling.  Supporting Microsoft small business servers. Installation of   Bizphones PBX systems, Printers installation and. Evaluating clients hosting Infrastructure to provide feedback on security venerability and offer cost saving ideas to enterprise expenses.Responed to server outages and other performance issues. Deployment and admistration of Active directory for existing networks.
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Axiant/Mann Bracken LLC - Junior System Administrator 
	Analyzed and maintained all facets of Call centers IT infrastructure, provided technical support to remote office s with hardware, software  desktop,laptop issues, provided technical support and on site training of debt collection software, Microsoft XP and other computer related technologies Researched problem resolutions to determine diagnostic procedures. Configured and tested data networks.  Responsible for Videoconferencing.  Responsible for servers (hardware – software installations.) Performed network analysis, troubleshooting internal backbone, telephony switches, and routers, test and audit biometric key devices. Resolved, tested and configured Nortel phones. Configured and installed network printers- Ethernet and wireless connectivity of call centers, troubleshooting of account issues in activity directory environment IT helpdesk – prepared monthly statistical reports utilizing Track-It database to reduce incident rate, conducted the Atlanta software/hardware upgrades, explained solution to non-technical personnel. Awarded Technician of the Month – twice in 12 month period.


Primecare Technologies – Help Desk Analyst
Provided remote technical support to facilities system users in healthcare specific application procedures, in compliance with HIPPAA regulatory guidelines.  Assisted in developing and maintaining technology issue and management procedures and documentation. Analyzed first level technology issues, documenting all support resolutions, escalating unresolved issues as necessary, cultivated users to determine feedback and customer satisfaction – configured, installed Cisco-AirNet devices for use on a major project. Responsible for documenting end-users complaints during migration from Novell to Windows 2003. 
 
Employment History
     

     The Lammar Group/ I T Specialist	Atlanta, Georgia			Sept. 2010 - 		(Contract position)			                                     
      Axiant-Mann-Bracken LLC/		Atlanta, Georgia			June, 2007 - May, 2009
		Technician I				                        	 
Prime Care Technologies                             Alpharetta, GA		              April 2006 - Sept,2006	
		Helpdesk Analyst      
Education
                                                                     
     Atlanta Technical College - A.A.S./Computer Information Systems 		June, 2011                   
     	Oracle 11G – Database Administration

    Atlanta Technical College – A.A.S/Computer Information Systems
               Cisco Networking Academy					June, 2006	

     Pursuing- CNNA                                                                                     Expected    Dec,2011
