Jermaine Shears
260-437-7575, jleeshears@gmail.com, 6849 John St. Fort Wayne, IN 46816
Summary	
A Highly self motivated and skilled professional, hard worker, along with honesty, and integrity, strong sense of professionalism with verbal and written communication skills

Education	
ITT Technical Institute-Fort Wayne, IN
Associate’s degree in Computer Networking Systems 
Graduation: March 2011
                                  
Summary of Qualifications	



References are available on request
Basic PC hardware, software knowledge and troubleshooting             
Experienced with MS Office 2003 and 2007

MS Windows 2000, XP, Vista, Server 2008 and windows 7 (Install and administer)
Basic network troubleshooting and installation
Work Experience
Easy Tech Associate
(4/22/11- present)	Staples Fort Wayne, IN

Back up computers
Load operating systems
Basic troubleshooting
Virus removal 
File transfer




Group Home Trainer			
(10/06/08-11/28/09)	 Anthony Wayne Services Fort Wayne, IN
Maintain daily activity log of clients
Train clients on day to day living

Corrections Officer
(04/02/07-02/24/08) 	Department of Corrections Denver, CO
Front desk customer service and clerical 
Managed work crews of 10 or more inmate at a time
Kept and maintained incident reports on a daily basis

Bus driver
(11/10/06-04/01/07) Transit Metro Transportation Colorado Springs, CO
Maintain bus log sheet on a daily basis 

U.S. Armed Forces 
(07/16/97 - 02/28/06) U.S. Army Fort Carson, CO
Managed 7+ soldiers as Squad leader
Promoted from Private E1 to Sergeant in a three year span
Kept monthly counseling and weekly evaluations for each soldier
An instructor for Drivers Academy and license examiners course 
Knowledgeable of full range security procedures, rules, and regulations 
                                                            

