
James F. Holloway III


PROFESSIONAL EXPERIENCE
Senior Systems Administrator

ServiceLink 

Hopewell, PA







08/2008 – 07/2010 

· Responsible for maintaining 400 Windows servers which consists of 50 physical and 40 virtual Windows 2003 servers. 130 physical and 130 virtual Windows 2008 servers that are running various applications including Microsoft Exchange 2003, Microsoft SQL 2005, System Center Operations Manager 2007, Microsoft Sharepoint Portal Server 2007, and Exchange 2003.

· Responsible for administering the corporate Active Directory infrastructure which consists of 2 stand-alone forests with multiple child domains under each. 

· Responsible for designing and implementing the migration from Windows Active Directory 2003 to Windows Active Directory 2008. 

· Responsible for maintaining Exchange 2003 email environment which consists of 8 Exchange servers in 2 separate forests.  

· Responsible for creating group policy objects to automate software updates and patches for various applications used throughout the corporation.

· Responsible for assembly, hardware upgrades and RAID controller configuration, as well as creating scripts to automate the server build process for HP Proliant DL360, DL380, DL580 as well as other series of servers.

· Responsible for assembly, hardware upgrades and RAID controller configuration as well as configuring HP DL380, DL360 and DL580 all generation of servers through the G6 line of servers.
· Responsible for configuring, deploying and troubleshooting HP MSA2324 workgroup SAN devices as well as deploying 2 SQL 2005 clusters using the MSA2324 workgroup SAN as the backend storage device.

· Responsible for configuring and deploying Shavlik NetCHK Protect 6.5.2 as our automatic patching system. 

· Responsible for creating virtual host systems, deploying virtual servers from pre-created templates and day-to-day troubleshooting of the environment with VMWare ESX 4.0.

· Successfully deployed 200 virtual desktops using VMWare VDI application running on top of Wyse terminals. 

Senior Consultant 
TEKSystems



Hopewell, PA







05/2008 – 08/2008

· Worked at a client location in Hopewell as a member of the Systems Administration group.

· Maintained 400 Windows servers which consist of 260 Windows 2003 and 140 Windows 2008 servers.

· Maintained Windows 2003 Active Directory group policy objects as well the day to day administration of Active Directory.

· Worked on the migration plan and design of Windows 2003 Active Directory to Windows 2008.


· Created group policy objects to automate software updates and patches for various application used throughout the corporation.

· Responsible for maintaining Exchange 2003 email environment which consists of 8 Exchange servers in 2 separate forests.  

· Responsible for maintaining Blackberry Enterprise Server and managing the rollout of 400 Blackberry devices along with setting up and troubleshooting Blackberry 8830 and 8703 devices.

· Supported HP Proliant DL360, DL380, DL580 as well as other series of servers along with assembly,  hardware upgrades and RAID controller configuration, as well as creating scripts to automate the server build process.

Senior Consultant

Infinity Technology Services

Monroeville, PA







01/2008 – 05/2008

· Worked at a client location in downtown Pittsburgh as a member of the server support group.

· Maintained 300 Windows servers which consist of 100 Windows 2000 and 200 Windows 2003 servers.

· Responsible for maintaining Windows 2003 Active Directory group policy objects as well the day to day administration of Active Directory.

· Completed analysis of the corporate 2003 Active Directory environment and implemented improvements to streamline daily maintenance tasks by creating scripts to automate these functions.

· Created group policy objects to automate software updates and patches for various application used throughout the corporation.

· Maintained Windows 2003 Active Directory group policy objects as well the day to day administration of Active Directory.

· Maintained Exchange 2003 email environment which consists of 4 clustered Exchange servers. 

· Maintained Blackberry Enterprise Server as well as managing the rollout of 400 Blackberry devices along with setting up and troubleshooting Blackberry 8830 and 8703 devices.

· Assembly, hardware upgrades and RAID controller configuration as well as configuring Dell Open Manage software for Dell Poweredge 24xx, 25xx, 26xx, 28xx, 29xx, 18xx, 19xx, 4400, 6450, 6650 and 1855 and 1955 blade servers. 

Senior Network Engineer

Development Dimensions International



Bridgeville, PA







01/1999 – 10/2007

· Maintained the U.S. and International Windows 200x network including Active Directory across 2 forests and 9 child domains. 

· Designed and rolled out 8 international domains which included Active Directory, developing server specifications and building out all office servers.

· Successfully completed the migration of the corporate mail system to Exchange server 2003 from Exchange 5.5, including merging 3 individual 5.5 exchange mail systems that were located in the U.S., London and France. 

· Migrated and implemented VMWare to consolidate servers into the virtual environment.

· Migrated Sharepoint Portal Server 2003 to Sharepoint Portal 2007. 

· Maintained Windows 2003 Active Directory group policy objects as well the day to day administration of Active Directory.

· Designed and managed the corporate external client facing network. Network consisted of 16 I.I.S. 5.x web servers running in stand alone and clustered configurations and 10 SQL 2000 servers running in (5) 2 server clusters.

· Administrator of 20 Windows 2000 servers and 60 Windows 2003 servers that are running various application including Microsoft Exchange 2003, Microsoft SQL2000, I.I.S. 5.x and 6.x, Microsoft Sharepoint Portal Server 2003 and 2007, Application Center server among others running on a Cisco Gigabit Ethernet backbone.

· Responsible for the implementation, configuration and troubleshooting of Windows NT4, 2000 & 2003 servers, Windows 95, 98, NT, 2000 & XP workstations. 

· Troubleshot and configured Cisco Catalyst 1900, 2900, 3500 and 4000 series switches and 3600 series routers as well as supporting Catalyst 6509 backbone switches. 

· Assembly, hardware upgrades and RAID controller configuration as well as configuring Dell Open Manage software, Dell Poweredge 24xx, 25xx, 26xx, 28xx, 29xx, 18xx, 19xx, 4400, 6450, 6650 and 1855 and 1955 blade servers. 

· Designed and implemented backup and disaster recovery plans for all corporation servers using Computer Associates Arcserve 11.5 and below.

· Configured and troubleshooting Windows NT 4.0, Windows 2000, Windows 2003, Sharepoint Portal Server 2003, Exchange 5.5 and Exchange 2003, TCP/IP, DHCP, WINS, DNS and other infrastructure software. 

Network Engineer

Crown Communications Inc.





Canonsburg, PA







12/1997 – 08/1998

· Responsible for researching specifications, ordering and assembly of all file servers for the corporation.

· Configured, implemented, and maintained network servers, and remote user access by configuring and deploying 28 Windows NT 4.0 servers which are 5 Microsoft Exchange 5.5, 2 SQL 6.5 servers, 3 DHCP/WINS servers, 7 file & print servers, 9 domain controllers and 2 R.A.S. servers.

· Successfully redesigned the corporate NDS tree as well as configured and installed 3 Novell 4.11 servers.

· Responsible for all network administration of Novell, Windows NT, and Microsoft Exchange servers in 7 remote offices.

· Designed and implemented backup and disaster recovery plan using Cheyenne Arcserve for Novell and Windows NT.

· Researched and deployed desktop faxing solution of Cheyenne Faxserve using Brooktrout faxboards.

· Responsible for design and implementation of the corporate domain structure for Windows NT.

· Designed public folder structure for corporation wide bulletin board posting.

· Configured workstations and servers for access to the corporate Virtual Private Network to accomplish the corporate vision of a "Virtual Office."

· Responsible for third level workstation support and handle all Windows NT workstation troubleshooting. 

· Configured and troubleshot Windows NT 4.0 and 5.0 (beta version), TCP/IP, Ethernet, DHCP, WINS, Arcserve for NT and NetWare, Cheyenne Inoculan for NT and NetWare, as well as others.

· Installed and configured Windows Terminal Server 4.x as well as installing the terminal client at the desktops.

Telecommunication Analyst II
PNC Bank








Pittsburgh, PA







04/1997 – 12/1997

· Responsible for providing desktop support for 8000 users in 5 buildings throughout the Pittsburgh area.

· Worked with the optimization of DOS, Windows 3.1, Windows 95, Windows NT 4.x, OS/2 2.1, and 3.0 Warp environments.

· Responsible for first level network administration, which included maintaining user accounts, login and container scripts in NetWare 3.x and 4.x environments.

· Worked with various software packages including WordPerfect 5.1 and 6.1, Microsoft Office 4.3 and Office for 95, Lotus Smart Suite 2.x, 3.1, and Smart Suite for 95, Attachmate Extra 4.3, and 6.2.

· Responsible for replacing hard drives, system boards, floppy drives, network adapters, and various I/O cards.

· Configured multi-operating system configurations on desktop and laptop computers. 

· Responsible for desktop connectivity problems that include TCP/IP, Network connections, and Mainframe 3270 interface via Attachmate Extra. 

System Engineer

Blue Cross of Western PA




Pittsburgh, PA







09/1995 – 04/1997

· Responsible for all hardware and software breakdowns by providing desktop break-fix support. Responsible for monitoring the network which consists of 3500 nodes on 3.x and 4.x servers, NetWare for SAA Gateways, 3 CC Mail servers.

· Troubleshooting network problems remotely using Netview for AIX running on a UNIX platform or by troubleshooting via the server.

· Responsible for desktop connectivity problems that include TCP/IP, Network connections, and Mainframe 3270 interface via Rumba. 

· Responsible for repairing printers primarily Hewlett Packard LaserJet Series II, IID, III, IIID, 4, 4si, 5si, monitors, computers, file servers.

· Responsible for level one network administration that included maintaining user accounts, printing and file systems in a NetWare 3.x and 4.x environment.

TRAINING
· VMware Infrastructure 3 (VI3) Fast Track; Completed class 10/2008; VMware Inc.

· Windows 2000 MCSE Certification self study training.

· MCSE Tests passed: 70-210 Installing, Configuring & Administering Windows 2000 Professional, 70-215 Installing, Configuring & Administering Windows 2000 Server, 70-217 Implementing & Administering a Windows 2000 Directory Services Infrastructure, 70-218 Managing a Windows 2000 Network Environment

· Implementing Sharepoint Portal Server 2003; Completed class 6/2004; New Horizons

· Microsoft Exchange 2003 Server Implementation and Managing; Completed class 4/2004; New Horizons

· Dell/EMC SAN deployment and administration training; Completed class 1/2004; Dell

· Completed Linux+ certification training course; Completed class 11/2003; New Horizons

· Cisco Certified Network Associate; Completed class 10/2002; New Horizons 


