Joe Reinert
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Lilburn, GA  30047

reinerts@bellsouth.net
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(404) 932-2803

Summary of Qualifications
Highly motivated, self-directed, results oriented IT professional with over 10 years experience in network consultation, planning, installation and maintenance of local and wide area networks. Wireless and wired networking, server and desktop support.
Certifications

Microsoft MCSE, MCTS: Windows 7, Enterprise Desktop Support Technician
Experience and Knowledge

Operating Systems--All Windows 2008 Server platforms and, 2003 Windows Server platforms, Exchange 2003 and Exchange 2007, Windows 7 and all Microsoft Desktop Operating Systems, Blackberry Enterprise Server, Microsoft Office Suite—2010.  Experience with Active Directory, DNS, Group Policy and Cisco firewalls and routers, SAN devices.
Additionally, proficient in many third party products, including, but not limited to Symantec Enterprise AntiVirus, Trend Micro Antivirus and other Trend Micro products, Symantec Backup Exec and Acronis Imaging software.

Professional Experience

March 2007 - Present
Rocket IT
 

Support Specialist
 Provide support for a large number of clients, support for Windows-based servers and desktops and mobile devices.
 

Responsibilities include supporting Windows server, Exchange, Blackberry Enterprise servers, and desktop support, as well as firewalls, routers and mobile devices.
 

Thorough knowledge of Exchange and BES, as well as Blackberry Internet Service and a variety of Blackberry devices and other mobile devices.

 
October 15 – March 2007
Sage Software (Contract Position)

Part of a team of 4 supporting Exchange migrations from both Exchange 5.5 and Exchange 2000 to Exchange 2003, in a sophisticated Exchange environment. Thorough knowledge of BES 4.2 and BIS with a variety of Blackberry and mobile devices.
December 2005- August 2006 (Contract Position--IBM, Network Engineer)

Responsibilities include, but are not limited to, working the application development team to migrate the remaining Novell servers within the organization to Windows 2003.  I am a part of the roll-team, and am currently involved in testing and re-testing applications to insure a smooth transition from the NetWare platform to Microsoft 2003.
April 1997-December, 2005

Senior Network Engineer (LAN System Services)

Responsibilities in this position include consultations with clients, recommending, and overseeing the installation and maintenance of networks throughout the Atlanta area.  My responsibilities include Project Management from the conceptual phase through its completion.  Areas of expertise include: local area networks, wide area networks, and secure remote access to same.  Additional areas of expertise include Windows 2003 server, Small Business Server, Exchange, and all desktops. Thorough knowledge of Active Directory and DNS. I have experience in NetWare and Citrix, as well as extensive knowledge of routers, firewalls and VPNs.

· Network Analysis, recommendation, installation and maintenance of local and wide area networks.
· Extensive troubleshooting of software issues including viruses, spam, pop-ups, registry files, spy ware, debugging, drivers, operating system files, and system functionality.
· Extensive troubleshooting of hardware issues including motherboards, RAM, PCI adapters, video cards, hard drives, cd/dvd drives, flash drives, zip drives, USB, and floppy drives.
· Installation, configuration and maintenance of Blackberry Enterprise Servers, inbound and outbound FAX solutions..
· Setting up and configuring wired and wireless routers for DSL, cable, and satellite internet service including WEP encryption, file and print sharing, security measures, firewall, bridging, SSID, channel ID, and password management.
· Thorough knowledge of networking equipment including routers, modems, hubs, switches, print servers, access points, range extenders, network adapters, antennas, and cables.
· Extensive knowledge of networking configurations between Windows 95, 98, NT, 2000, XP, and Mac computers and how they interact with various networking hardware and software.

	

	Education
	Bachelor of Arts

	
	Western Kentucky University




    Ongoing Technical Training and Certification Classes

