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John F. Creech III                                                     
29839 Jackson Road Kingston, OH 45644   (740)655-2317 s3creech@roadrunner.com
Senior System Engineer
Motivated and driven IT professional offering Fifteen years of hands on experience in the                       Information Systems field, including Systems Engineering (Enterprise Systems), Network Engineering, Operational Tier II Support, and local area networking (LAN), wide area networking (WAN) and personal computer (PC) support. I obtained my Alternative educator license to teach Computer Science for High School. I am currently an IT professor at Ohio Christian University for their AIM program. 
· Account Computer Engineer for State of Ohio, JCPenney, and Ohio State University.
· Introduced new procedures to resolve customer’s problems and provided a high level of support.
· Have worked cohesively in a team environment and have proven to be extremely effectual as a task leader. 
· Strategically manage time and improve profitability by directing multiple tasks effectively.
Technical Skills

Operating Systems:



z/OS, z/VM, Linux, AIX, AS400, Microsoft Server  





              (2000, 2003, SQL, MS Cluster), Microsoft (XP, 





  NT4, ME, 98, and 95), Linux Cluster, Redhat,                                  


    OS/2, MS DOS (all versions).
Languages:




BASIC, Assembler, C++, C, VB, FORTRAN, 


Pascal, JavaScript.
Software:




Microsoft Active Directory (AD), Microsoft and DJB         




              DNS, Microsoft Office (All versions), Microsoft 





    
Remote Access Services (RAS), Microsoft Exchange                          




              (2000), Microsoft Outlook, Microsoft Project, 






Microsoft Internet Information Services (IIS),




Microsoft SQL Server, Lotus CC: Mail, Lotus Notes, 



Visio Standard, Lotus SmartSuite, Abode Acrobat, 



Symantec Ghost, Veritas Net Backup, Microsoft SQL 
Protocols:




TCP/IP, DHCPv6, CAU’s/DSU’s, VOIP, ATM Cell, 





Cisco ISL, Cisco HDLC, Frame Relay, Frame 






Relay over ATM, NetBIOS, SDLC, SMB, SNA, 






DHCP, 
DNS, TELNET, TFTP.
Tools:





I/O configuration program (IOCP), Visio, 







Compass Putty, TFTP SuitePro2000, Cisco FTP 






server, Ethereal, SANtricity Storage Manager, 






NetTerm, Tear Term, ServeRaid Manager.
John F. Creech III

Professional Experience
IBM, Columbus, OH January 2002 – Present

Account CE, and Team Lead
· Account CE for Limited, JCPenney, State of Ohio, and Ohio Supercomputer.
· Holds security clearance for State run computer centers.
· Responsible for setting up and maintaining their data centers. Giving all network, power, weight, and cooling requirements. 
· Manage quality assurance meetings with senior management each month for any upgrades, new installs, firmware updates, network requirements and security recommendations. 
· Responsible for handling any customer concerns or complaints. 
· I am the project manager for all the projects in my accounts like hardware, software upgrades, and data migrations work. 

· Lead 6 Computer Engineers on several major projects dealing with refreshing of equipment, installing new equipment, data migration to the new systems, the removal and returning of old equipment.   

· Responsible for scheduling and installing the Mainframes MCL, pSeries, iSeries, Tape and storage updates.
· Responsible for installing, break fix, installing MES, upgrading firmware for zSeries, pSeries, iSeries, Tape and storage systems, 
· Responsible for installing, upgrading, firmware updates and managing Enterprise storage like (SVC, XIV, NetApps, nSeries, DS8000, and Fast T).
IBM, Columbus, OH August 2001 – Present
Network Engineer

· Certified by Cisco and IBM to provide customer support on all Cisco Switches, Routers, and Hubs. 

· Support AT&T on their Enterprise Switches and infrastructure.

· Provide support and problem determination for customers Escon and Fibre Directors. 

· Provide LAN/WAN, VOIP, Frame Relay and security support for customers like Citi Group, Chase, and IBM.
· Worked with Firewalls, System Development Life Cycle (SDLC) and security protocols. 
IBM, Columbus, OH August 2001 – Present
xSeries Top Gun
· Responsible for supporting all the xSeries Computer Engineers and customers in the Eastern Region of the United States on installs, break fix and firmware upgrades. 
·  Works well with Product Engineers to solve sever and complex hardware and software problems to get the customer back up and operational in the quickest time possible. 

· Trained Computer Engineers to be efficient by not installing parts that are not needed and not spending to much time on one call without asking for help after one hour, this has saved IBM and their customer’s time and money. 
· Hosted training classes to transfer knowledge and experience other Computer Engineers and find ways to cut cost. 

· Support IBM clusters and Blade Centers responsible for the planning, insulation; break fix and testing phases of all local installs. 
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Professional Experience

IBM, Columbus, OH November 1995 – August 2001
CE

· Managed the Point of Sale team while running a territory, made sure IBM’s customers received the highest quality of service and reduced cost where possible.
· Made sure we didn’t have several Computer Engineers at the same location at the same time and by cutting down on the travel time.  
· Supported my fellow Computer Engineers when they needed a second pair of eyes.
· Covered the following products, PC’s, Servers, Printers, ATM’s, Self Checkouts, Switches, Routers, Hubs, Blades, Clusters, and more. 
Discover Card, Columbus, OH   February 1990 - November 1995
Charge-off Manager
· Managed a small charge off group.
· Recovered revenues that where 180 - 270 days delinquent.  
· Managed skip trace accounts, located and recovered revenue.
· Referred accounts for legal action.
· Worked hand to hand with other departments to prevent lost.
· Gave customers other options to their financial difficulties.
· Tracked potential fraud.
· Worked with other creditors. 
· Recovered revenues that where 90 – 180 days delinquent.
· Did skip tracing on unpaid accounts.
· Recovered revenues that where 60 – 90 days delinquent. 
· Recovered revenues that where 30 – 60 days delinquent.
· Answered incoming calls from customers (customer’s service).
Education
Masters of Information Systems/Management

University of Phoenix, Phoenix, AZ. December 18, 2006 3.9/4.0 GPA.

Bachelor of Science, Computer Science
Franklin University, Columbus, OH. June 1995 2.5/4.0 GPA.

Significant Training
· Database management and Database concepts.
· Cisco Certified. 

· Project management.
· Systems analysis. 

· Networking concepts and management. 

· CIS Risk Management. 
· A+ certificate.
· zSeries, pSeries, iSeries and Enterprise storage.
