JOHN CRENSHAW                                                                                                                 jcrendsl@aol.com
Paterson, New Jersey                                                                                                                     586-864-5603
SUMMARY

Highly motivated professional with strong technical and communication skills in Information Technology and Support, Experienced with network administration and installations, PC configurations and hardware diagnostics. Supportive of the Help Desk, and generated resolving issues and always met my metrics each month. Excellent analytical skills, focused, motivated, oriented to team work.  PC software installation and all levels of customer support.  Technically proficient as follows:

	HARDWARE
	PCs (Dell E6400 and IBM Lenova),iMac, Mac Book Laptops, Blackberry’s, HP, Epson and Xerox printers, Network Cards, Sprint  Air Cards, Dual Video Cards Setup, Dell Conference Projectors,  Video Conference, Dell Servers, Configure Sata and IDE Hard Drives, Memory and NIC Cards, External Backup Drives, APC Smart Backup and Wireless Networks, TCP/IP, SMTP protocols, adapted to users other software.RSA USB Token and token keys; HP Desktop and IBM Lenovo, HP Elite 6930. Imaging using Zenworks, Cisco and Dell hubs and switches, cabling RJ45 VoIP

	SOFTWARE
	Microsoft Office Suite, 2003, 2007 and Office XP, Office 2010 (Word, Access, Excel, PowerPoint, Project and Visio); Quicken; Lotus Notes 6.5, 7.03 and 8.02; Lotus 8.5 roll out;  WordPro 1-2-3; Freelance, and Approach. Rational; Matlab; Microsoft Outlook; Exchange; VDI; VMware; Sun Virtual Box; Remedy ARS 5.0,7.0 Ticketing System; Unicenter ticket tracking; Remote Session using, SMS; Bomgar; Oracle 9I; Sql; 10g; Software Delivery Imaging PC’s, EPHD; PGP  Encryption’ Sybase; Adobe Pro 8, 9; Asset Management Software - Autodesk Cad 3D Software; Symantec Desktop Firewall and Virus Protection; Cisco VPN and Juniper Remote Services Client and have more experience in other software installation. Internet Explorer 6, 7, 8 with service packs updates. LANDesk software monitoring asset, software licenses management system.  2007 SCCM, Goverlan V7 Remote Suite, Cisco VOIP Call Manager Console, CitrixXenapps and desktop, Altiris 6.2 deployment tool, Dameware remote session, BES 4.1, Service Now Ticketining System, Net IQ Active Directory. Zenwork software Push. (MDT) 2010 Update 1, Microsoft Deployment Toolkit, BMC Remedy Ticketing,. 

	OPERATING SYSTEMS
	Windows XP, Windows Vista, Windows 7, Windows NT, Novell, Unix Red Hat, Linux. Mac OSx Snow Leapard, 10.5.10.6, Migrating OS,data backup and application. Server 2003, 2008r2


PROFESSIONAL EXPERIENCE

Redstream Technology LLC Consulting                                                               March 2011 – June 2011
Red Hook NY 12571

Client Coach Leather Ware 516 34 St. NY

Windows7 and Office 2010 Deployment,  Remediation and Assessments QA, Deploy to 2400 clients using Altiris 6.2 Deployment software and configure users email accounts and migrated user data files using PCT tools, USMT, BMC Remedy Ticketing system for the Helpdesk support, Citrix Xenapps, Soft RSA Tokens for VPN, VMWare Workstation.

Also provided Training assistance and Windows 7 and Office 2010 Packaging Guides.  Also supported Desktop Support, installation of Microsoft,  Citrix VPN and Soft token and installation using encryption software on the laptops.
Ajilon Consulting                                                                         


  Sept 2010 – February 2011545 Fifth Avenue - Suite 1100
New York, NY

Microsoft Corporation 1290 6th Avenue, New York
Working with Microsoft on the NYPD 5 Borough Desktop Remediation Project Phase 1 and Phase II Deployment Team. Working with Executive support level of High level Clients such as High Ranking Officers, Captains, Sergeants,  and Account Executives.  Windows 7 Assessments and QA, Desktop Deployment and linking Access 2003 database to work with MS-Office 2010, and supported user on the new application, walked user through function on templates and macro setting, until the customer was comfortable with the new application,  installation of printers, and Active Directory Policy Creation. Windows 7 Deployment of 3000 user. 
Technicsource Consulting                                                                 

      July2010-Sept 2010
IBM 
One Panasonic Road

Secaucus, NJ

3rd Level Helpdesk, Desktop Support, Deployment of Windows 7, Assessments and QA of Lotus Notes 8.51, Support and build of Panasonic Toughbooks and VPN on Executive Level Support.  Priority I calls and Support Lotus Live. Also supported High Level user as Executives, VP’s on Helpdesk issue and blackberry support.
Techlink Consulting
National Basketball Association                                                                                         March2009-June 2010
Secaucus, NJ and NYC, 5th Avenue
IT Helpdesk, IT Desktop Support and Deployments.

Rolling out seven hundred 9700 Blackberry units
	Computer Sciences Corp., Sterling Heights, MI
	                   Feb 2000 – Sept 2009


Senior Desktop Technician Associate
Provided desktop and Helpdesk Tier II and III support services to General Dynamics Land System.
· Experienced working with scripted packages. Project Lead for PC Builds, migration and application installations, which resulted in patching units for security using deployment tool.
· Provided desktop support services to an organization of over 3000 onsite, and also remote into employees PC’s and Laptops using Cisco VPN Client to resolve remote issues.
· Conducted installs, moves, adds and changes (IMAC) activity to fulfill client’s needs in change of software, deployment of PC’s, laptops or basic refresh, if necessary.
· Consistently exceeded metrics expectations every month to meet client SLA requirements.
· Imaged workstations for standard build and engineered builds for client needs.
· 8 years experience installing and configuring Lotus Notes user id, archiving, setting up or replicating 6.5, 7.03 and 8.5 for users on travel.
· 7 years of Blackberry roll out experience.  Proficient in setting up Blackberry handheld with Desktop Manager (Models: 9700, 9630, 8330, 8830, 8130 and HTC Touch Pro).  Configured to sync to the BES Server for corporate Emails, Contacts and Calendar.
· Worked with teams of remediation. Deploying patches to desktops, laptop pushes, virus security patches.  Set up workstations on domain, created, enabled and disabled accounts on Active Directory, which would interact with asset management software.
· Configure Quicken for web-base use and set up, organized shared contents through ECM, Templates and personal file sharing.
· 7 years supporting Helpdesk clients using Remedy ARS 7.0 Ticketing System, Unicenter, 
Service Now and Computer Associate software.  Met Service Level Agreement and metrics each month.  Mainly worked Priority I and II client support, especially for Executive Directors and VIP’s.
· 5 years working with Active Directory Console using Windows 2003 Server while setting up user workstations and laptop accounts for security purposes.

· Logged and tracked problems while troubleshooting and resolving issues.  This information was passed onto other staff members for reference through documentation.
· 8 years of provided phone support from HelpDesk using remote tools like Bomgar, Dameware, SMS, XP Remote Desktop Connection, Windows XP configuration, TCP/IP, DNS, and working with environment variables, error reporting, and system restore.
· Demonstrated excellent time management and organizational skills to the client.

· 5 years of encrypting and decrypting laptops for travel and desktop.

· Support High level support to Account Executives and VP, high level of management support on helpdesk issue, VPN, and blackberry support.

Saint Vincent’s Hospital, New York NY




                 Apr 1998 – Jan 2000
Senior  Desktop Technician
Provided Network and Desktop services to hospital staff.
· Supported users on the Helpdesk and PC refresh.
· Installation of several hardware components.
· Installed software and configuration of several databases.
· Lead Technician and Project Leader.
· Worked on Refresh rollout.
Rotator Staffing Inc,
East Brunswick, NJ

Desktop Technician                                                                                                                   Jun 1997- Mar 1998
· Supported users on general Helpdesk issues and PC refreshes.
· Installation of software applications and hardware components.
                                                             PROFESSIONAL DEVELOPMENT

Completed the Management Development Program for CSC, 2009
Six Sigma Whitebelt
Asset Management

Remediation

CERTIFICATIONS

	Microsoft Certified 2272 Implementing and Supporting XP
	

	Microsoft A+ Certified MCSE
	


Certification in Management Development Program at CSC 

EDUCATION
· Burlington Community College, Burlington, NJ: Major Computer Sciences             Jan 1996 – Mar 1996
· Mercer Community College, Mercer, NJ: Major Computer Sciences.                        Apr 1996 – Jun 1996
· MicroTech Technology Certified and PC Repair & Networking                               Sept 1997 – Sept 1998
