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John T. Fusco, MCSE, CCEA, CNE, Compaq ACT, A+ 
35 Aldrin Road, Oak Ridge, New Jersey 07438

H (973) 409-4477        M (201) 400-8983

fuscoj1@gmail.com
OBJECTIVE:  

Goal-oriented, energetic and responsive business professional with a proven record of success.  Creative problem solver who enjoys a challenge, and gets the job done.  Bright, decisive and competitive team builder with good interpersonal skills seeking an IT position where I can effectively utilize my expertise.
SKILLS:  

Microsoft Windows NT/2000/2003/2008 Server, Microsoft System Center Configuration Manager 2007, Novell NetWare 3.11, 3.12, 4.11 & 5.1, McAfee ePolicy Orchestrator 3.5, 3.6, 4.0, Citrix MetaFrame XP, NetIQ Directory & Resource Administrator (AD administration), Microsoft Office.  Build, rack, configure, and repair HP and Dell servers.
EXPERIENCE:

SCHERING-PLOUGH CORPORATION / MERCK   (2002-2011) 

· Active Directory and ePO account administration.

· Windows,  NetWare, and Citrix server support.
· Segment lead and coordinator for Schering-Plough user migrations to Merck environment.

· SCCM group member supporting System Center Configuration Manager environment.
· Technical lead supporting world-wide anti-virus environment using McAfee ePolicy Orchestrator 3.5 & 4.0.

· Projects include enterprise-wide upgrades of McAfee NetShield and VirusScan, Novell data migration, NetWare Elimination, ePO 4.0 Deployment, created mandatory ePO Training Modules for administrators world-wide, NT Server Retirements, and Storage Central implementation.

· Provided technical support for data migrations from NetWare and Windows NT to Windows 2000/2003.

· Apply firmware, security patches, and support packs on Windows 2003, 2000, NT and NetWare 4.11 & 5.1 servers.

· Provided LAN, user, and file system security administration of Novell NetWare, and Windows AD and NT domains.

· Maintained validated server hardware, daily server monitoring, server repair, expand RAID arrays.

· Created and maintained technical documentation.

· Received formal IQ/OQ, 21 CFR Part 11, GxP and PQ/UAT training.

PHARMACIA CORPORATION   (2001–2002) 
· Consultant for IBM and KMB & Associates providing Windows 2000 and NT Server support on IQ/OQ validated Compaq Proliant hardware at Peapack, Bedminister and Bridgewater campuses.

· Installed, configured and racked Windows 2000 servers according to SOP specifications using IQ/OQ for validation.  

· Daily monitoring of server health and available disk space using Compaq Insight Manager and SMS.

· Installed and supported network printers on Windows 2000 and NT print servers.

· Installed various applications on Windows 2000 and NT servers according to SOP specifications such as SMS, Trend Server Protect Virus Scan, Legato Networker, and Microsoft Outlook.

· Configured and expanded RAID arrays on Windows 2000 and NT file servers.

· Performed Legato tape backup rotations.

BASF CORPORATION   (1997–2001)
· Built and supported local and remote NetWare 5.1, Windows NT, and NT 4.0 Terminal servers.  

· Primary support specialist for Windows Terminal Servers, and ArcserveIT for NetWare and NT Server. 

· Provided upper level support for LAN Administrators and desktop support staff. 
· Created and maintained technical documentation. 
· Provided significant savings to company by eliminating the need for Compaq service contracts on approximately 80 file servers using my ACT certification in conjunction with the Compaq Self Maintainer Program.
· Implemented and supported a Windows NT 4.0 Terminal/Fax server for Resumix; a Human Resources staffing automation application. Cloned the environment to test, prepare and assure a seamless application upgrade.

· Implemented and supported a Windows NT 4.0 Terminal Server for BASF IT staff to remotely support our NetWare, Windows NT and UNIX servers, and SNA gateways. 

· Evaluated ATL and Compaq tape libraries fiber connected to NAS, Compaq and MTI disk arrays, as well as various backup software solutions such as Veritas, Legato, NovaStor and ArcserveIT. 

· Evaluated MTI (Gladiator) and Compaq SAN solutions.  

· Project manager for Y2K testing, which included configuring, and supporting an isolated local area network consisting of NetWare 4.11 and 5.1 file servers, Windows NT application servers, and NT workstations. 

· Evaluated and implemented NetTune for NetWare performance evaluation, trend analysis, and workload balancing. 

· Evaluated Shiva Power Burst to improve remote dial-in performance. 

· Upgraded backup solution on Novell and Windows NT servers to ArcserveIT.

PRUDENTIAL SERVICE COMPANY   (1995–1997)
· LAN Administrator in NetWare 4.11, Windows NT 3.51 and OS/2 environment of 1,900 local and remote users. 

· Projects included Cadence Network Time Synchronizer, Shiva remote node evaluation and implementation, NDS Tree merge, automatic LAN based virus scanning.

· Created and maintained technical documentation, and performed ArcserveIT tape backup rotations.
PRUDENTIAL SELECT   (1993-1995)
· Single-handedly supported 160 users, 2 NetWare 3.12 fileservers and 1 IrmaLan SNA gateway.

· Project manager for a 150 workstation move which consisted of a network wiring upgrade, installation of a Synoptics 3000 concentrator, 4 to 16mbs ring speed upgrade and a new IrmaLan gateway for SNA traffic. 

· Migrated office from WordPerfect and Lotus to Microsoft Office suite.

· Implemented a LAN based ‘How To’ bulletin board.

· Created and maintained technical documentation, performed tape backup rotations, maintained Novell servers.
PRUDENTIAL, INVESTMENT SYSTEMS & CONSULTING SERVICES   (1990-1993)
· Provided network, hardware, and software support for approximately 500 users in an IBM PC LAN Program and LAN Manager environment. 

· Projects and responsibilities included installation, configuration, support and backup of IBM file and print servers, automatic virus scanning, IBM AIX system administration and VAX backup.

· Created and maintained technical documentation, performed tape backup rotations, and maintained PCLM, Novell and UNIX file servers.
EDUCATION: 




A.A.S. Telecommunications Technology 
(58 credits)


Morris County College

1000 hours Digital and Microprocessor Technology


Lyon’s Technical Institute

21 CFR Part 11, IQ/OQ Validation of Computer Systems, GxP, SOP, SDLC and PQ/UAT training at Schering-Plough

CERTIFICATIONS:

· (MCSE 2000)  Microsoft Certified Systems Engineer 2000  

Alphanet, Cedar Knolls, NJ

· (CNE 5.1)  Novell Certified NetWare Engineer 


Alphanet, Cedar Knolls, NJ
· (A+)  CompTIA A+ Certified Service Professional 


Alphanet, Cedar Knolls, NJ
· (CCEA) Citrix Certified Enterprise Administrator – MetaFrame XP
Gotham Technology Group, Montvale, NJ
· (CCA)  Citrix Certified Administrator - MetaFrame XP

Gotham Technology Group, Montvale, NJ

· (ACT)  Accredited Compaq Technician 



Tech Data, Mount Laurel, NJ
· OS/2: A Comprehensive Hands-On Workshop


The Learning Tree, Boston, MA
· Certified AIX System Administrator




IBM, New York, NY
· Implementing Citrix XenApp 5.0 for Windows Server 2008

Merck (in-house)

· ITIL v3 Foundation






Merck (in-house)
· ITOM 2.0







Merck (in-house)
· Six Sigma Yellow Belt





Merck (in-house)
AWARDS:

Received several “Shining Performance” awards and other recognitions.
