Objective 
Manager and/or Supervisor position allowing for parlay of demonstrated organizational, customer service, communication, and project management skills proven by more than 30 years of successful employment. 
Profile 
Motivated, personable business professional with a successful 30+ year track record of reliable and varied skills. Talent for quickly mastering technology and administrative functions. Diplomatic and tactful with professionals and non-professionals at all levels. Accustomed to handling sensitive, confidential records. Demonstrated history of producing accurate, timely reports and ability to communicate with all levels of customers and personnel. 
Flexible and versatile – able to maintain composure and goals under pressure. Poised and competent with demonstrated ability to easily transcend cultural differences. Thrive in deadline-driven environments. Excellent team-building skills. Proven ability to handle entry-level through middle-management functions.
Skills Summary
	Project Management
Report Preparation 
Technical Writing
General Office Skills
	Computer Programming
Customer Service 
Scheduling

	Technical Instruction
QA experience
Main-Frame Operations
Professional Presentations


Professional Experience
Communication: Reports/Presentations/TECHNOLOGY 
Program and prepare complex reports for project management tasks.
Author professional documentation of system program operations and functions.
Design and deliver series of technical classes for new hires, intermediate, and expert programmers.
Conduct small-group sessions on operation’s techniques.
Communicate and update team on security issues.
Rapidly learn and master varied computer programs – both in the main-frame and PC environments.
Customer Service/Marketing/Problem Solving 
Oversee team functions to assure customers are satisfied.
Assist customers and answer their questions in order to expedite their process.
Schedule regular meetings with users to give them feedback and updates to their processes and ensure that their needs are being met
Project MASTERY & Organization
Manage all aspects of day-to-day operations as project lead of numerous maintenance and development tasks.
Data and functional analysis.
Creating and acquiring approval of business plans.
Developing project time lines.
Supervision and scheduling of a 3-18 developers.
Design and coding of programs.
Maintaining systems.
· Responding to user complaints.
· Updating and changing existing program functions
· Repairing broken functions.



Professional Experience, continued
Associated Skills
Expertise in System Development, QA, COBOL design, coding, and testing, also MVS tools including TSO, JCL, ISPF, REXX, Expeditor, Control-M, vi-editor, and EZTRIEVE 
Proficiency in C language, scripting, UNIX tools, PC operating systems, Win95, 98, 2000, NT, XP and Win7 also many PC tools including Lotus Notes and MS Office products, LAN and network support, technical training and instruction developing training courses computer and managerial instruction
 Experience in IMS, VSAM, X Windows, SQL and DB2
Knowledge of C++, HTML and Java

Work History
Department OF Homeland Security - TSA – Atlanta,GA.
Lead Transportation Security Officer, 2002 to Present
AT&T – Alpharetta, Ga. 
Computer Operator, Programmer, Instructor, Project Leader 1973-2001

Education
Perimeter College – decatur, ga.
AT&TCorporate Training and certifications:


John E Hendrix
2316 Stone Dr.   Lilburn, Georgia 30047  (770) 656-3167  johnehendrix@gmail.com

Page | 2
Management Skills Workshop
Functional Analysis
Data Analysis and Logical Data Structuring
Analysis and Design Strategies
Expeditor for Programmers
Focus Reporting for Programmers
TSO/REXX Programming
Platinum Reporting and PRF
IMS Database Utilities
Advanced Efficient SPF
MARKIV Programming Concepts
Transactional Analysis
Inspections
System Performance Evaluation
DB2 Fundamentals
DB2 Application Programming Workshop
SQL Programming Workshop
IMS for programmers
C++ for programmers
TCP/IP Protocols
Initial Programmer Training
UNIX Operating System
Shell Command Language
Leadership for the Future
C Programming Language


