JOHN KOKAS

5 NORTH LONDON DRIVE, NASHUA, NH 03062

(603) 493-4710 / JOHNKOKAS@COMCAST.NET
Professional Experience:

Continental Wingate Company/Wingate Healthcare

   Needham, Massachusetts

Senior Network Engineer






                  2001 – Present
Responsible for enterprise wide IT infrastructures in the Continental Wingate Company corporate headquarters in Needham and remote offices nationwide.
· Manage day to day IT operations and technical staff. Responsible for the mentoring and advancement of the staff’s technical abilities in addition to general supervision of their performance.

· Configure, maintain, monitor and troubleshoot the Continental Wingate Company enterprise WAN  and LAN infrastructures based on Cisco routers, firewalls, switches, VPN concentrators, and Wireless Access Points, as well as an Altigen VoIP phone system.
· Maintain all Windows 2003 and 2008 servers and their associated functions throughout the corporation. This includes all Microsoft Exchange 2003 servers, Web, DNS, FTP, SQL, Anti-Virus, and others.

· Developed and led the project to migrate servers to VMWare platforms to reduce the number of physical servers and to provide faster recovery in the event of server failure.
· Designed and implemented the migration of all 2000/2003 domains to Windows 2008 active directory throughout all the various Continental Wingate divisions. 
· Designed automatic WAN failover at all Wingate Healthcare facilities through the use of routing protocols and floating static routes. This guaranteed that internet and WAN connectivity continued in the event that the facility’s T1 failed, providing near 100% uptime.

· Implemented VPN and internet access in 50 Wingate Management properties, (a former division of Continental Wingate Company,) throughout the country, as well as for over 100 telecommuters, through the use of Cisco firewalls, routers and VPN concentrators.

· Design and implement new network infrastructures including server room design and layout, new server requirements, and network wiring for newly acquired nursing homes for Wingate Healthcare, (a division of Continental Wingate Company).
· Provide detailed analyses of network security measures from both wired and wireless points of access to ensure unauthorized access to the network does not occur.

· Research new technologies and determine their suitability for the enterprise.

· Perform project cost analyses and budgeting for the Director of Information Technology.

· Perform LAN wiring installations and testing. (CAT5, Co-Ax, etc.)
· Provide Level 3 end user support for hardware and software issues.

Senior Network Administrator





                         1998-2001
Responsible for building and maintaining all LAN infrastructures in the corporate headquarters in Needham and remote offices nationwide. Provide tech support for all desktop related issues.

· Configured and maintained over 100 Microsoft Windows NT 4.0, Windows 2000 and Microsoft Exchange 5.0, and 5.5 servers throughout the corporation.
· Configured and maintained several Novell servers using NetWare 4.11, and 5.1 throughout the corporation.
· Responsible for and supervised the moving and configuration of all servers, workstations, and related peripherals during the relocation of corporate headquarters from Boston to Needham over the course of three days. Achieved 100% operational status of all servers and workstations by 1:00 p.m. on day three.
· Upgraded the LAN infrastructure in 40 Wingate Management properties, 12 Continental Wingate Financial Services offices and 8 Wingate Healthcare nursing homes throughout the country 
· Designed and installed the network infrastructure for  Continental Wingate Financial Services’ disaster recovery site

·  Responsible for building and maintaining dial-up Remote Access servers.
· Configured and maintained over 600 desktops throughout the enterprise.
· Researched and recommended new technology for server and workstation designs.
· Performed LAN wiring infrastructure inspections and installations in various remote offices.

· Provided Level 2 end user support for hardware and software issues.

Network Administrator







           1997-1998

Responsible for building servers for corporate use and providing tech support for all desktop related issues.
· Configured and maintained several Novell servers using NetWare 3.12, 4.10, 4.11, 5.1 throughout the enterprise.
· Configured and maintained over 500 workstations and laptops using Microsoft Windows NT 4.0, Windows 2000, Windows 95, and Windows 98.
· Provided Level 1 end user support for hardware and software issues.

Other Professional experience:




           
1995-1997

Held positions ranging from PC builds to phone support with various technical staffing firms. 

Professional Training:
Boston  University, Corporate Education Center      

Cambridge, Massachusetts

Cisco CCNA Boot Camp






2006

NOVELL  C.N.E. Certification program



              1997

Certifications:

· Cisco Certified Network Associate, CCNA
· Certified Novell Engineer, Intranetware, Netware 5.1, CNE
Software:

· Cisco IOS, Cisco Secure PIX firewall software, Cisco CatOS
· Microsoft Windows Server 4.0/2000/2003/2008/Active Directory
· Microsoft Exchange Server 5.0, 5.5, 2000/2003/2010
· Routing protocols OSPF, EIGRP, BGP
Hardware:

· Cisco 800, 1600, 2500, 2600, 2900, 3000, 4500, 5500, 6500 series routers and switches
· Cisco ASA 5500 series security appliances

· Cisco PIX series firewalls
· Cisco 3000 series VPN Concentrators
· Various SAN and NAS storage solutions

· Orinoco Wireless Access Points

· Barracuda Web Filter, Spam Filter, Backup, Mail Archiver appliances

· Highly proficient in PC hardware
· Highly proficient in all aspects of LAN/WAN wiring installation, troubleshooting, testing, and repairing. (CAT5e, Fiber Optic, Co-Ax.)
