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SUMMARY

Accomplished software developer with over 13 years of experience in every aspect of the development process. Background as both a DBA and lead Developer. Proven history of finding process weaknesses and implementing solutions that provide the best performance and require the least amount of maintenance. Hard worker who truly enjoys the challenge of finding technical solutions to everyday problems.
TECHNICAL SKILLS AND TOOLS
Languages

· VB.NET, ASP.NET, ADO.NET, Visual Basic 6.0, Win Forms, Web Forms, Windows Services, Web Services, T-SQL, PL-SQL, Windows Shell Scripting, Microsoft Office VBA, XML, HTML, UNIX\Linux Shell Scripting, Java Script, AJAX.
Software
· Database: Microsoft SQL Server, Oracle, Microsoft Access, Reporting Services (SSRS), SSIS, Microsoft Visio, Crystal Reports, Visual Source Safe, Quest DBA Tools, OSQL, DTS, Endeca.
· Other: IIS, Google Analytics, Virtual PC, Farpoint, Infragistics, DevExpress, Telerik, SSH, WinSCP, HelpNDoc (Help Authoring), SNMP, BITS Admin, Avocent, VPN, RDP, iLO.
· Platforms: Microsoft Windows® XP, 2000, 2003, Windows 7. UNIX/Linux: Red Hat, Ubuntu.
PROFESSIONAL EXPERIENCE
Senior .NET Developer, Jefferson, GA

Systemax (TigerDirect)
 






02/16/2011 – Present
VB.NET\SQL Server Developer responsible for the Development, QA and Maintenance of the Systemax warehouse management system (Hobbs). Hobbs is used to manage warehouse tasks such as, package routing, inventory, shipping, receiving, stocking, orders, returns and more. All development was performed using VB.NET 2005/2008 and SQL Server 2008 R2.

· My initial role in Hobbs was to review the current processes and make suggestions on how to improve performance, make the system more reliable, and make the application components more manageable/reusable. 
· We started by adding additional logging, where it was lacking, and adding more detailed logging to sections that were already logging. The detailed logging enabled developers to immediately determine where the problem areas where and implement a fix with minimal down time. The end result was an 83% decrease in errors (even though we had increased the amount of logging).

· The reliability of scanner/scale connectivity and read reliability was found to be an issue. This was remedied by instituting an automated 24/7 monitor of the hardware connectivity. If an issue was detected it would attempt to reconnect and send an email to support informing them of the situation.

Several recommendations were implemented in SQL Server and .NET to improve performance and the end users immediately reported a difference in application responsiveness. The biggest change was reducing the size of the application from 24.1 MB to 10.7 MB by simply optimizing the graphics used in the application. This eliminated GDI and memory errors that had plagued the application.
Senior Programmer/Analyst, Atlanta, GA

National Automotive Parts Association (NAPA - HQ)
 

11/29/1999 - 02/14/2011
Lead Developer and SQL Server DBA responsible for the Design, Development, QA and Maintenance of a VB.NET based Catalog Maintenance/Deployment Framework. Framework components consist of ASP.Net Web Pages, Web Services, Windows Services, Windows Forms Applications, and SQL Server/Oracle Database Objects.
· Designed/Developed VB. NET based Web Service Communication Foundation: The Web Services are used by Stores throughout the United States and Canada to transmit data to/from NAPA Head Quarters. The services are consumed by NAPA’s Java Based Store POS, and other applications throughout the enterprise; giving users the ability to transfer data to/from Headquarters as needed.
· Designed/Developed Part Discrepancy System: ASP.NET website for submitting information, and a VB.NET Win Forms Maintenance application to process that data. This has enabled users from all levels of the company to communicate product issues on an enterprise level. Everyone, from Sr. Management, to people working in the stores, has used the system to communicate product discrepancies. As a result, more issues are being resolved, with less effort, and consumer confidence in our products has risen.
· Designed/Developed Competitive Pricing Management System: ASP.NET website for submitting information, and a VB.NET Win Forms Maintenance application to process that data. The system is used by the pricing department to analyze the company’s Competitive Price Position. Competitive Pricing data is collected from Pricing Surveys, and Online Pricing Discrepancy Forms submitted by Stores, Shops, and TSMs. The System empowers pricing managers with tools that can compile data, and suggest Price Adjustments based on competitive data and desired profit margins. The pricing changes recommended by the system, has made the company more competitive and helped us to regain some of the market share we had lost.
· Endeca Administrator: Responsible for building Endeca Search Engine Index and deploying it to several different production environments on a daily basis. The index is used by all our stores, shops, and online users. As a result of the nightly build, we have taken our time to market from 1 month, to 1 day. And at the same time, made our data more searchable.
· Create SSRS and Crystal Reports on all facets of the business to help business owners visualize their position more clearly and see the “truth” behind the numbers so that they can make informed business decisions that will positively affect the company.

· Administration: Responsible for Installation/Configuration/Optimization of SQL Servers and IIS, Visual Source Safe Administrator, SQL Server DBA. Also Responsible for Hardware Sizing/Load Testing/Purchasing/Maintenance. Other associated duties include Help Authoring, Log Parsing/Analysis/Report Generation, Application Maintenance, and QA.
EDUCATION AND CERTIFICATION

Bachelor of Science Psychology



University of Nebraska at Kearney, NE
Microsoft Certified Application Developer (MCAD)
Microsoft

Microsoft Certified Professional
 (MCP)
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