Joi Fowler
1128 Birch Street SW, Atlanta, Ga. 30310       ph: 912-678-1852        joifowler@gmail.com

To obtain a network communications role in a professional and challenging work environment as an information systems specialist utilizing my prior experience, educational background, strong communication and leadership abilities.


Technical Skills 

Operating Systems: Cisco Internetwork Operating System, Windows 2003, Windows XP, Server 2003, Microsoft Windows 2000 DHCP Server, Virtual Terminals VTY 0-4 (Telnet), TFTP Server, Network Management Station (SNMP), HyperTerminal, Windows CE 4.1, MRV LX Server and GUI Console, Java Runtime Environment 1.5.0, Internet Explorer, Cisco Access Control Server (ACS), Mozilla Firefox

Switches: JNN(v)5 and JNN(v)6: FDMA and TDMA, Interface to LOS, Interface to Centrix, Joint, SMART-T/Phoenix, Node Management, Interface to Commercial Office, Interface to DTG, Support for LAN VOIP, video, or data services, Serial and Ethernet, PBX. 

Hardware: Installation and configuration of Switches: Tactical HUB Node, JNN(v)5, JNN(v)6, SSS(v)4A, CWAN, CP Node. Routers: Tier 1 Routers, Tier 2 Routers, Border Routers, Linkway Routers. Firewalls: ASA 5510 Firewalls, Perimeter Firewall, Host LAN Firewall. Cisco: Cisco Adaptive Security Appliance (ASA) Model 5510, Cisco 3825 and 2811 Chassis Routers, Cisco Catalyst 3560G-48PS-S Ethernet Switch, Analog Voice Gateway Cisco VG224, Cisco VOIP. ComSec Devices:  Advanced Encryption System (AES), AN/PYQ-10 Simple Key Loader (SKL), KG-175D Inline Network Encryptor (TACLANEmicro), SA Trunk, KIV-7M, KG-194, Condition Diphase Interface Modem (CDIM), CSUM Cables: Fiber Optic Cable, TFOCA I and TFOCA II Cable, WF-16, Cat-5 Cable, CX-11230 Cable. Mapping: Unicast, Broadcast, Multicast, Anycast. User Access Cases (UAC): Power Over Ethernet for VoIP, and VG224 Analog Voice Gateway. Transmission Resource Controller /Promina (TRC) NX-1000, PBX (REDCOM Slice), Flex Mux, GPS Based-Trak 9000S GPS (1U), Vantage, Uninterruptible Power Supply (UPS), Tier 2 Ethernet Switch, AN/TRC Modem, Channel Service Unit Modem (CSUM), Circuit Card Installation and Configuration, Media Converter, MFna Tier 1 Trunk, DTMF Tier 1 Trunk, 7941 Phones

Software: Cisco Call Manager 4.3 (VoSIP and MLPP), Cisco Unity, Terminal Server, McAfee Antivirus (NIPR and SIPR), Microsoft: Word, Excel, Photoshop, Office. PuTTY, Solar Winds TFTP Server, Simple Network Management Protocol console (SNMPc), IP Matrix, Secure Shell (SSH), KVM, Telnet

Network: Win-T INC1 Network (Warfighter Information Network-Tactical), TDMA (Time Division Multiple Access), FDMA (Frequency Division Multiple Access), STEP Sites, NIPR Network, SIPR Network, LOS(v)3, LOS(v)1, SATCOM (STT), Coalition Wide Area Network (CWAN), Combined Enterprise Regional Information Exchange System (CENTRIXS)

LAN/WAN Protocols: OSPF 21, VPN’s, VLAN’s, DNS, Dynamic Host Control Protocol (DHCP), VoIP, TCP/IPv4 and v6, Access Control Lists (ACL’s), TFTP (Trivial File Transfer Protocol), Cisco IOS, TCP Proxy, Citrix WANScaler Performance Enhancement Proxy (PEP),DS-101, DS-102, RS-232, Address Resolution Protocol (ARP), VLAN Trunking Protocol (VTP), Spanning Tree Protocol (STP), Network Time Protocol (NTP), Cisco Administrative Distance (AD), Terminal Access Controller Access Control System (TACACS+), Internet Security Association Key Management Protocol (ISAKMP), Internet Protocol Security (IPSEC), Skinny Client Control Protocol (SCCP), Simple Network Management Protocol (SNMPc) Version 7.0, Voice over Secure Internet Protocol (VoSIP), 4ESS Protocol


Achievements 
· Active Secret Security Clearance
· Awarded Army Achievement Medal for exemplary service as Information Systems Technician 
·  Certified Switch Technician 


Education
IT Specialist Certification – Help Desk Administrator
United States Army Signal Center Ft. Gordon, GA, 2005

Associate of Journalism
Perimeter College, 2008 

Bachelor of Arts – Mass Communications/Marketing 
University of West Georgia, pending 

Switchboard Systems Certification -- Operator and Technician 
United States Army Signal Center Ft. Gordon, GA, 2011


Experience
Information Systems Operator
United States Army, July 2003-present
· Installation, maintenance, processing and troubleshooting of military computer systems
· Resolve questions and network issues utilizing remedy trouble ticket system 
· Troubleshoot and root-cause analysis of Cisco Call Manager including issues associated with call routing
· Field communications readiness preparedness
· Install and configure Cisco Call Manager on network, including IP configuration and station assignments
· Monitor help desk and provide communications and technical support with Cisco Call Manager 
· Configure Cisco Router, REDCOM, TACLANE, Firewall, Remote Desktop, Active Directory, Switch and Trunk equipment 
· Administration of JNN, SSS, VLAN and CPN software for VoIP, POTS, and personal information processing systems in support of hundreds of American and Allied fighting forces
· Identifies and resolves hardware and software technical problems and malfunctions related to LANs/WANs, firewalls, VPN's and related servers
· Excellent knowledge of Cisco networking technologies with ongoing experience designing and deploying enterprise scale routed and switched networks



Technical Service Consultant 
Heaven’s Cove, January 2007-March 2008                                  
· TCP/IP Development
· Perform critical evaluations and develop recommendations with regard to network hardware IOS rev levels; provide escalated support and troubleshooting of enterprise network  hardware failures
· Create documents through Word, Excel, PowerPoint, 60 	wpm
· Perform quarterly chart audits and report them in team meetings
· Central point of contact for Staples “Local Giving” and Office Depot technological donations
· Plan and support delivery of new hardware/software in the facility 
· Perform quarterly chart audits and report them in team meetings
· Install and configure computers, VMware, Virtualization, and calling systems within the homes



Network Engineer
Business Smarts, LLC., December 2005-December 2006         
· Conducted Inventory Survey of Desktops, Laptops and Printers for Preparation of XP Migration for 500 PCs/Laptops
· Added PCs and Printers not already within the Site Database
· Worked with HP and Site Contact to coordinate Survey
· Ghost Imaging, Loaded Application Files
· Onsite and Telephonic Technical Support of Monitors, workstations, printers, keyboards, mice, CD-ROMs
· Configured NetWare Client, Setup Outlook, Imported Bookmarks
· Memory Upgrades, Mapping Drives, and Setup both Network and Local Printers
· Resolution of Issues that came up during the Project
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