
Joseph Hiers
4150 South Orange Blossom Trail, Kissimmee, FL 34746 
(407)933-5600


jhiers@live.com 
Career Objective 
Seasoned, results-driven Technical Support / Desktop Support expert eager to contribute in-depth technical knowledge and client relation skills toward supporting the employer in optimizing operational performance 
Profile 
· Offer numerous years of progressive technology and data management experience in varied environments, with expertise in UNIX, Sun Solaris, Linux, and LAN/WAN 
· Proficiently identify and address individualized client and user needs
· Perform installations, troubleshooting and repairs, data recovery, and 24/7 monitoring services
· Dynamic organization, prioritization, and time management; consistently achieve critical deadlines while maintaining high quality standards
· Excellent communication skills and solid record of teaching users how to properly utilize technologies
· Proactive team player equally effective in independent and collaborative environments

~ Technical Proficiencies~
Windows NT ~ Windows/Word for Windows 6.0 ~ MS Office ~ Lotus Notes ~ IADS ~ UNIX ~ SUN ~ UNIX Administration ~ TSO TCP/IP ~ RAS ~ AIX ~ LSA ~ ICV ~ LIMBS~ CICS ~ Zenith Tuxedo Gateway Systems ~ Alexandria Legato ~ Filesave ~ TeraData ~ LINUX ~ Oracle Databases ~ FOCUS ~ COBOL ~ EASYTRIEVE ~ PRF ~ DB2 ~ CRTS ~ MVS ~ ISPF ~ QMF ~ dBASE Clipper





Professional Experience 
TEKSystems/FEDEX (Contract Employee) 2008-2009
Technical Analyst
· Monitor approximately 400 UNIX, Linux,Solaris, HPUnix and Windows servers
· Document all outages and incidents and Alarms using Lotus Notes.
· Use PCAnywhere and Remote Desktop to correct issues with the windows machines.


Narcoossee Community School, St. Cloud, FL 2005 – 2008 
Technology Specialist
· Successfully oversee technological equipment supporting approximately 1,800 students and more than 100 teachers
· Perform repair, rebuilding, and replacement procedures on more than 600 computers using both PC and Mac operating systems; maintain ten servers
· Provide educators with training regarding technological solutions and usage
· Troubleshoot software including Pinnacle, AR, Star Reader, First Class, PM Web Read 180, Fast ForWord, and Compass

AT&T 1982 – 2003
Applications Processing Specialist (DPA III), Lake Mary, FL (1995 – 2003)
· In recognition of superior performance, steadily progressed within company to attain senior-level position entrusted with overseeing comprehensive applications and systems management in the United States and Puerto Rico; monitored approximately 1,200 servers
· Instituted change controls as requested and accurately documented process and actions

Reports Clerk, Maitland and Lake Mary, FL (1991 – 1995)
· Maintained major databases including highly confidential information, performed programming responsibilities, generated reports
Records Clerk Orlando, FL (1982 – 1991)
· Developed, implemented, and managed FOCUS databases; handled multi-platform reporting responsibilities
· Worked in Accounts Payable, Payroll and inventory accounting.
· 
~ Prior Background Information Available ~


Technical Training 
Computer Programming II (COBOL) Certification, Mid Florida Tech Data Processing Institute, Orlando, FL
· 4.0 GPA

Professional Development Classes, AT&T
· Courses included UNIX IV System Administration, UNIX System Security for Stand–Alone and Networked Systems, Sell Command Language for Users, Windows NT, TSO, Business Law, Shell Programming, HPOpenview, Lotus Notes, MS Office (Excel, Word, PowerPoint), MS DOS, Printmaster, Harvard Graphics, Solaris, Linux, UNIX Client Server, and Network: LAN/Wan, Troubleshooting Networks, Making Circuits

