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Summary
· Over 20 years experience in both pre-sales systems engineering, post-sales consulting, long term consulting, system integration and administration in Red Hat (RHEL) and SUSE Linux, Solaris, HP-UX, AIX and other variations of UNIX.  This includes various tools, applications, installation and administration for packages such as Netbackup and TSM and basic admin for databases such as Sybase, Oracle, Informix and others. 
· Led documentation effort for  several multi-million dollar responses to RFPs for implementation of hardware and software products at Fortune 100 companies
· Installed and supported multiple virtualization environments including VMware ESX, Xen, LPARS, Sun Zones and Containers, HP-UX VPARs and NPARS as well as blade experience on all major hardware vendors.
· Experienced with using SAN for storage as well as other external storage and backup systems.  In addition this background includes extensive TCP/IP networking hardware setup, system configuration and some router configuration. 
· Documentation Specialist for Red Hat Linux (RHEL), HP-UX, AIX, and Solaris installations and migrations from NCR, Sequent, AIX and Tandem to HP-UX, AIX, and Red Hat Linux (RHEL).
· Design, planning system integration, security analysis and life-cycle management for multiple development and production environment with typically 100+ systems.
· Security analysis, remediation and justification including meeting tough IA / IAVA / IAVA / STIG mandated requirements in government and military environments for Red Hat Linux (RHEL) and HP-UX.
· Documentation and presentation skills including authoring multiple books and presenting at national-level conferences on various versions of UNIX and Linux including Red Hat Linux (RHEL)
· Assumed leadership roles in investigating new products along with extensive system integration, project management and life-cycle management experience.
· Programming experience in UNIX Shell Scripting ( KSH, SH, BASH, CSH) as well as FORTRAN, BASIC and Pascal. 
· Experienced part-time Computer Science instructor and course developer in UNIX/Linux/AIX/Solaris as well as shell scripting in UNIX Shell Scripting ( KSH, SH, BASH, CSH ) and other scripting languages as well programming languages such as FORTRAN, BASIC, Pascal and Structured Programming for over 25 years.
· Extensive video experience with software such as Dartfish, Pinnacle Studio and other editing packages including development of video coursework for College of DuPage.
· Certifications in Red Hat Linux (RHEL), AIX 5L, Solaris 10, HP-X 11i, admin and  Security+ and Network+
· Extensive computer hardware hands-on build, install, configuration, support and troubleshooting.

Professional Experience

Dell – National Travel Position  							March 2011 – Sept. 2011

Solutions  Architecture Consultant 							
· Virtualization Infrastructure Specialist specializing in VMware ESX, Hyper-V, XEN  and Dell AIM software
· Supported Red Hat Linux (RHEL) along with Windows 2003 and Windows 2008 in virtual environments.
· Pre and Post-sales support and consulting on virtualization products 
· Proof of concept including setting up networking, storage, virtualization and documentation
· Configuration of storage for Brocade, EMC and Dell storage.
· 50% travel to customer sites around the U.S.

Smartronix in Ashburn, VA and Hollywood, MD				         August 2009 – March 2011

UNIX/Linux System Administrator and Consultant 
· System hardware, software, troubleshooting, installation, configuration, testing, patching and integration. for Marine Corps, GCSS/MC Scaled System Integration (SSI) Logistics Field Deployment system.
· Data Center support for Red Hat Linux (RHEL) systems and VMware server images.
· 24x7 support for trouble tickets.
· VMware ESX server and client support configuration and troubleshooting
· Creating batch programs in UNIX Shell Scripting ( BASH ) to automate installation processes
· Remote support for Oracle DBAs. 
· Netapp administration and support for access from UNIX and Red Hat Linux (RHEL) systems.
· Support for Netbackup, Subversion and Viewsv.
· Responsible for documentation and partial overview of multitier computer logistics system for DOD contract.  This includes STIGS review and compliance for Red Hat Linux (RHEL)
· Liaison between Smartronix and Oracle for onsite issues at system integration location
· STIG, IA, IAVA &IAVM review and compliance for government/military security standards for Red Hat Linux (RHEL)

Laurus Technologies in Itasca, IL 							June 2008 to June 2009
System Integration and Post-sales Consultant
· Support, both hardware, software and operating system for customers including Solaris, Red Hat Linux (RHEL) and migration from other manufacturers
· System Integration, hardware upgrades and updates for almost 500 Sparc and x86 systems running Solaris 10 and Red Hat Linux (RHEL)
· Developed and taught CENTOS / Red Hat Linux  (RHEL) training program for a customer
· System documentation support for customers

Insight in Bloomingdale, IL								 June 2006 to July 2008
Advanced Systems Engineer for Pre-sales and Demo Support
· Supported hardware, software and operating system for rebuilding of Executive Briefing Center data center
· Project experience in the design and support of various high performance computer systems
· Virtualization configuration and support for IBM AIX, HP-UX and Sun Solaris 10 system as well as Red Hat Linux (RHEL)
· Pre-sales engineering and support for VMware, IBM, HP, Sun and PC-based UNIX and Red Hat Linux (RHEL) systems including SAN. 
· Post-sales hardware and software consulting support for UNIX and Red Hat Linux (RHEL) and SUSE Linux systems.
· Installation and support of hardware and software at Insight Customer Briefing Center.
· Development of documentation and white papers in response to customer needs.

Intrado in Lisle, IL									June 2002 to July 2006
Advanced Systems Engineer for VAR sales effort
· Did STIG (Security Technical Implement Guide) conformance for  Red Hat Enterprise Linux (RHEL) 911 systems in the Pentagon as a subcontractor working for Intrado with Verizon, GTE and other companies
· Designed, built, staged, customized, delivered, installed, trained users and supported over 50 Red Hat Linux (RHEL), HP-UX and AIX systems to phone company customers for 911 services including disaster recovery capabilities.
· Designed, built, staged, customized, delivered, installed, trained users and supported a custom tape box running Fedora Linux to major Bell systems 
· Creation of batch programs to automate the installation and configuration of systems using UNIX Shell Scripting ( BASH, SH and KSH ).
· Supported UNIX migrations to bring applications from Sequent Dynix/PTX and NCR System V rel. 4 to AIX 5.1 and HP-UX as well as DOS to Red Hat Linux (RHEL).
· Consulted on UNIX systems and Documentation Specialist for Red Hat Linux (RHEL), HP-UX, AIX, and Solaris 10 installations and planning along with transition project from NCR, Sequent, AIX and Tandem to HP-UX, AIX, and Linux.
· Designed Virus scanning Solaris based system to be used for Verizon in scanning 911 files. 
· Assisted in PC to UNIX and UNIX to UNIX and Red Hat Linux (RHEL) communication issues and design.
· Documented installation, processes and networks.
· Pre-sales and post-sales support to vendors and customers. 



IBM in Oakbrook Terrace, IL								 Dec. 2000 to June 2002
Sr. IT Specialist for pre-sales for IBM Sales and Distribution
· Served as IT Technical Support Specialist for IBM pSeries servers, AIX Version 4.3.3, AIX 5.1 and 5L, Linux, Workload Manager (WLM), HACMP, Tivoli TSM, IBM ESS Disk Storage, NIM (Network Install Manager), IBM LPAR “Regatta”  AIX Systems.
· Provided hands-on AIX technical assistance and research to customers as needed.
· Assisted customers with transition and training in moving from HP-UX and Solaris to AIX and Red Hat Linux (RHEL),
· Worked with pSeries teams and others including disk storage, networking, Mainframe, Linux and other groups. 
· Trained other IBM technical support people on system administration and specialized topics. 
· Performed and assisted customers with presentations, proposals, installations, testing and upgrades.

As a Sr. Consultant with Collective Technologies in Chicago, IL			March 2000 to Jan 2001
· Provided administrative support for AIX, Red Hat Linux (RHEL), and VMware and Solaris systems. 
· Supported for application and admin transition from SCO to Solaris and Red Hat Linux (RHEL). 
· Documented customer processes.
· Worked on the following areas: ssh, Solaris Disksuite, Openssh, VERITAS backup, VERITAS Volume Manager, VERITAS file system, firewall systems, Amanda, Solaris installation and networking.
· Developed a training and certification strategy for employees. 

IBM Global Services in Lisle, IL						     March 1996 to March 2000
Senior Systems Management Integration Professional  
· System manager for hardware, software and admin support for 42 UNIX Systems containing a mix of primarily IBM AIX RS/6000 systems along with Sun Solaris and Linux servers. Increased uptime from 92% to greater than 99.75%. 
· Served as UNIX admin support for transition from Solaris to AIX including porting and writing of scripts and planning, design and implementation.  
· Contributed as an author and contributing author to a number of major IBM Redbooks, Redpapers and Redpieces and several administration books.
· Constructed at least 10 AIX servers for customers of our services and provided remote support, upgrades and installations when needed. 
· Provided user and marketing support for UNIX based applications, planning and installations.
· Developed and coded a number of automated EDI applications using the UNIX Korn Shell. 
· Implemented and supported Sybase, DB2, MQSeries, C++ , ADSM and other software installs as well as various client/server apps on the PCs, as well as DHCP, DNS, NFS, and automated FTP processes.
· Installed and configured Apache, Sun and IBM Domino webservers.
· Worked with vendors and management in strategic planning for systems growth.
· Directed and had responsibility for computer room organization and planning for growth. 
· Participated in IBM advisory panel to assist major customer in growth planning.
· Developed online documentation on UNIX procedures. 

Comdisco in Rosemont, IL 					                     December 1994 to March 1996
Senior Systems Administrator
· Provided supervision, operation, installation, and user support for HP-UX, Solaris 1.3, Solaris 2.4, Windows NT, Windows 95, PC-Interface, and Windows for Workgroups, Novell LAN Workplace for DOS, and Multiview/X. 
· Installed and managed the Internet firewall, mail server, and access. 
· Designed, developed, and installed the remote access CSIS network for 100Base-T Ethernet and TCP/IP, PPP, IPX/SPX, and NetBEUI.

R.R. Donnelley & Sons Company in Westmont, IL				Dec 1993 to December 1994
UNIX System Administrator in Database Technology Services
· Served as the primary UNIX 3rd level support person for AIX and Solaris systems. 
· Supported PC connectivity to UNIX systems. 
Loyola University Lake Short Campus in Chicago, IL				Nov. 1985 to December 1993
Senior Software Programmer

· Manager of UNIX services and primary UNIX support person for all of Loyola University's Chicago campuses. 
· Initiated Linux program in 1992 when it was a beta.
· Developed and implemented strategy plans and budgets for UNIX support. 
· Installed first TCP/IP networks and Internet connections between all campuses, including connections between mainframes, VAX systems, PCs, and UNIX boxes. 

College of DuPage in Glen Ellyn, IL           					Jan 1985 to August 2008
As an Adjunct Faculty Member – Instructor
· Instructed and did course development for courses in various versions of Linux, AIX including Red Hat Linux (RHEL), Solaris, UNIX and Advanced UNIX, Basic, Pascal, FORTRAN, Intro to Computers, Program Logic and Design, Windows 98.
· Designed UNIX training program using Linux including video, interactive and online training materials.
· Wrote lab manual for Advanced UNIX class that was eventually expanded and published by Prentice-Hall as UNIX System Administrator's Interactive Workbook.
· Wrote second book for use in UNIX training that was published by Prentice-Hall as Linux Network Administrator's Interactive Workbook.
· Leadership role with full-time faculty on implementing new ideas for training is system administration. 
· Developed UNIX network training lab utilizing NIS, DHCP, NFS and DNS for network management and multiboot so that classes can be taught utilizing - Novell Netware, Windows 2000, Windows 95/98 and Linux from the same workstation. These PC workstations had Windows 95/2000 and Linux workstation options.

Certifications and Degrees
B.S. in Physics, from the University of Utah 
CompTIA Network+ (latest 2009 version)
CompTIA Security+ (latest 2008 version)
Red Hat Certified Engineer (RHCE) with RHEL 5 update training 
IBM Certified AIX 5L System Administrator
HP-UX Certified System Administrator
Solaris 10 (SCSA v10) Certified System Administrator
SAIR Linux Certified Professional
LPI Level 1 Certified Linux Administrator
Certified VMware Sales Professional (VSP)
Certified VMware Technical Sales Professional
· VTSP - Desktop Solution - ACE Essentials & Virtual Desktop Infrastructure Essentials
· VTSP - Infrastructure Virtualization  

Professional Accomplishments
· Book, “Linux Network Administrator's Interactive Workbook,” published by Prentice-Hall, December 1999
· Book, “UNIX System Administrator's Interactive Workbook,” published by Prentice-Hall, December 1998
· Book, “Netfinity and SuSE Linux Integration Guide,” published by IBM Redbooks/Prentice-Hall, December 2000, co-authored with Jakob Carstensen, Ivo Gomilsek, Lenz Grimmer, and Jay Haskins
· Book, “Netfinity and Red Hat Linux Integration Guide,” published by IBM Redbooks/Prentice-Hall, December 2000, co-authored with Jakob Carstensen, Jay Haskins, Ivo Gomilsek, and Lenz Grimmer
· Book December 1999, IBM Redbook, “Netfinity and TurboLinux Integration Guide,” co-authored with Jakob Carstensen, Jay Haskins, Ivo Gomilsek, and Lenz Grimmer
· Book December 1999, IBM Redbook, “Caldera OpenLinux and Netfinity Integration Guide,” co-authored with Jakob Carstensen, Jay Haskins, Ivo Gomilsek, and Lenz Grimmer
· Book, “Implementing Linux in your Network Using Samba,” published by IBM Redbooks, November 1999, co-authored with Jakob Carstensen, Jay Haskins, Ivo Gomilsek, and Lenz Grimmer
· Conference presentations, “Linux and AIX Communications and Networking,” “Linux and AIX Filesystems,” and “Linux and AIX Samba,” presented at IBM RS/6000 Technical University, Atlanta 1999
· Conference publications, “Samba,” “NFS,” and “Home Networking,” presented at LinExpo 1999
· Article in December 1997, Linux Journal #44, “Using Linux to Teach UNIX System Administration”
· Linux Training Course and Manual for Laurus Technology customers

