Justin (Jay) Fisher

756 Vernon St.

 Manchester, CT

Phone:  (860) 874-9976    





E-Mail: aafjwf@cox.net
Senior Network Engineer – Systems Administrator – Network Design Specialist



Professional Profile

· Accomplished, results focused IT professional with a high degree of integrity and demonstrated success implementing a wide range of technology solutions. Experienced project manager with a proven ability to organize, motivate teams to complete work on time, often under budget. Creative thinker, skilled in many areas of technology with success in moving into new situations and meeting technical challenges.

Areas Of Expertise

· 10 Years experience with Cisco routing and switching technologies.

· Experienced in implementation and administration of Cisco VoIP and Cisco Unified CM

· Strong background in file server technology including Microsoft and Novell systems

· Wide range of expertise in specialized technology, such as firewall, IDP, antivirus and email encryption

· Skilled in management of performance tools such as SNPMc, Hostmonitor and CiscoWorks

· Extensive experience in vendor management, service programs and new technology implementation

· Well versed in DHCP, DNS, AD and Cisco ACS administration

· Administrator for Linux and AIX based systems

Professional Experience


NewAlliance Bank, Manchester, CT

Senior Network Administrator






March 2005 – May 2011
· Provided highest level of expertise in support of technology in all phases of banking operations.

· Implemented a wide variety of solutions in local, wide area networking and telecommunications technology.

· Ensured compliance with the bank’s data security policies. Established new IT policies and procedures outlining the use and administration of bank IT assets. 

· Configured and monitored Cisco routers and switches for all locations, including 88 branch offices and three core back office sites. 

· Designed and implemented upgrade of switching and routing technologies in three major upgrade projects. 

Self-Employment, Manchester, CT

Network Specialist







September 2002 – March 2005

· Worked under individually negotiated contracts to provide expert knowledge and guidance for a wide variety of clients.
· Implemented network and related technology for private schools and businesses supporting wide area connectivity and specific business and educational applications

· Provided senior level technical support under short term third-party contracts

Connecticut Online Computer Center, Avon, CT

Senior Network Engineer






April 1999 – September 2002
· Responsible for providing high level technology support to individual banks in support of local and wide are networking

· Configured and administered Cisco routers and switches for all client locations, providing high-speed and backup circuits to the COCC datacenter

· Designed and implemented network installations and upgrades for customers in support of COCC banking systems

· Negotiated contracts and provided detailed documentation for client banks

· Participated in design, implementation and policies for central data communications platforms within the datacenter.

· Engineered individual security solutions for Internet and dedicated connections, based on client’s policies and procedures.

Distributor Information Systems Corporation, Farmington, CT

Senior Network Specialist






December 1997 – March 1999
· Designed local and wide area network solutions for individual customer sites in support of an enterprise software solution for warehousing and distribution of industrial supplies.

· Consulted onsite for customers throughout the U.S. wanting to upgrade warehouse and back office data communications.

· Designed low cost firewall solution to be included in the overall security solution for new customer networks, resulting in significant cost savings 

· Authored and presented complete instructional packages for week-long trade conferences.

Anthem Blue Cross, North Haven, CT

Senior Technical  Specialist





November 1987 – November 1997
· LAN administrator and technical specialist for large scale in-house network

· Coordinated technical and business interfaces with mainframe data center

· Designed and implemented data communications center for Novell and Microsoft server platforms

· Supported 2000 desktop connections to corporate information systems via LAN and mainframe gateways

Aetna Life & Casualty, Windsor, CT

Network Technician






June 1986 – November 1987
· Installation and support of 200+ node LAN in the main offices and training center in Hartford

· Configured and installed Novell Netware application file servers.

Technical Support







March 1985 – June 1986

· Technical support of computer operations group. 
· Originated and developed an automated job documentation system via JCL and CMS
Programmer








April 1984 – March 1985

· Worked on large scale project to modify more than 2000 COBOL programs, separating lines of business
· Assisted in development of Help Desk automation system

Education

Computer Processing Institute, East Hartford, CT

Valparaiso University, Valparaiso IN

Edwin O. Smith High School, Storrs, CT

