YOUR NAME • Page 2 • email
	


KArim Pankey
6505 MEIS AVE CINCINNATI, OH
5136-652-2247 • Kpankey1@fuse.net
OBJECTIVE
Recently graduate from University of Phoenix with Master in Information Systems and attending Tech Skills for CCNA certifications, I am seeking to obtain an IT position for a growing company.
SKILLS
NET framework, FrontPage, SharePoint, Perl, SAP software, Visual Basics, Oracle, Project 2003, C++, Java, Data entry, Visual Studio, Word 2003, Excel 2003, PowerPoint 2003, Outlook 2003, Windows 2000, Networking Cat 5, Cat 6,LAN/WAN, FTP Monitoring, Active Directory, Cisco Router, Sub Netting ,Win, Cisco Switches, TCP/IP, Hubs, Virtual Private Network, JavaScript, CSS, HTML and MS SQL Server. Databases: Oracle and/or SQL Server Operating Systems: Windows XP/7, Windows Server 2003/2008, Windows EXP Windows Vista, Linux, Unix.						
CURRENT EXPERIENCE
TechSkills Cincinnati, Oh     
Enrolled for Currently at Tech-skills for CCNA Certifications
Network + and CCNA certification received September and October. CCNA Training at flexible hours

PROFESSIONAL EXPERIENCE
Siemens IT Solutions Cincinnati, Ohio
April 2011-
IT Helpdesk Support 
· Uses Clarify CRM Software used for help desk automation
· Troubleshoots Server issues with Ping and traceroute
· Performs RSA SecurID and Kerberos password troubleshooting
· Performs remote computing for problem solving.
· Performs troubleshoot on Citrix and Active Directory
· Diagnose and resolve moderately complex system hardware, software, and network issues
· Determine source of computer problems (hardware, software, user access, etc.).
· Serve as liaison between staff and the technology department to resolve issues
Sysco Foods Cincinnati, Ohio                                                                                                                              May 2010-March 2011  
                                                                                                                  
Marketing Associate/ Food Account management
· Used Excel 2003 to create purchase reports for customers
· Performed mail merge action and created flyers in Word 2003 to communicate new products

Enterprise Rent-a-car Cincinnati, Ohio
February 2008- May 2010
Manager Assistant/ Account Manager/ Sales rep
· Created Excel 2003 Database for existing customers
· Used Word 2003 to send on promotions to exist business customers
· Performed mail merge training for the team members
· Assisted in monthly promotion mail merges 

FedEx Kinkos Cincinnati, Ohio   
November 2006-Janurary 2008
Assistant Manager/ Helpdesk support
· Performed as help support consultant for customers that needed help in self service
· Assisted Customers in problems with business reports in Excel, Word , Outlook 2003

EDUCATION
University of Phoenix, Phoenix, Arizona 
Masters in Management information systems 2011 3.5 /GPA                                    
