· Kathleen G. Harrigan

68 Silver Lake Road, Blairstown, NJ  07825  (908)362-9887  KathleenGHarrigan@yahoo.com

· Objective: A challenging and rewarding opportunity in Information Technology.

· Professional Profile

· Experienced hands-on technician specializing in enterprise management solutions, as well as, process and systems evaluation with an emphasis on HP & Tivoli products.

· Strong background in consulting, implementation and client training.

· Seasoned systems administrator, technical analyst and project manager with extensive experience in open systems design, development, configuration, implementation, administration, systems management and all aspects of day to day support. 

· Seasoned storage administrator and project manager with extensive experience working with various storage system hardware & software, all aspects of day to day support, administration, planning, evaluation, management, configuration, redistribution, migration, & installation of storage resources & systems.

· Excellent communication and interpersonal skills providing effective mediation between users, sales groups, developers, system managers, application owners, technicians and clients, as well as, all levels of management.

· Accomplished technical writer with a wide range of experience developing various types of documentation, including but not exclusively project summaries, project updates and associated documents, training materials, and standards documentation.

· Highly effective in problem resolution and customer service.

· Proven achievement in sales.

· Technical Profile

Operating Systems:  Unix Operating Systems, HP-UX 10/11, Solaris 8/9/10, SCO Unix, Linux

Software:  LAN Manager, Tivoli Enterprise Management Software Suite, Access, FrontPage, MS Office Suite, Lotus Smart Suite, Paint Shop Pro, PowerPoint, Netscape Enterprise Server, Tivoli Storage Manager, HP PerfView, HP MeasureWare, HP GlancePlus, HP Performance Agent, HP OpenView, Online JFS, Mirror UX, Remedy, Exceed, Picasso, Tivoli Maestro (Workload Scheduler), EMC Symmetrix, EMC Control Center Console (ECC), PVCS, Archer, ManageNow, IBMs SVC, RPM, and many more.

Technologies: LANs, WANs, SANs, NAS, Enterprise Management.

Languages: Shell scripting, sh, bash, ksh

Forensics Technologies:  WinHex, FTK, EnCase, SamSpade, 

· Professional Experience

LCC Company      Variable locations
04/09 – Present

· PC repair, upgrades, troubleshooting, security installation and configuration which included virus, spam, malware, firewall protection using a variety of different products.

· Web forum design & support.

· Continued technical education including:  Web forum development & associated tools, Social Networking Media Promotion, Unix, Wireless, LAN, WAN and SAN technology, Digital security & forensics.

· Fedora 14/RHEL Linux System Administration performed daily.

· Social Networking Media Management including the most popular social networks:  Facebook, Twitter, Myspace, various social forums, etc.

Avis, Inc.  Parsippany, NJ

04/08 – 04/09

Unix & Storage Systems Engineer

· Acted as liaison between application owners and the IBM system support team for all Unix system changes, upgrades, problem resolution, & maintenance. 

· Managed all change requests that involved any Unix system by reviewing requests, requesting revisions when necessary, coordinating schedules, and getting buy in from system application and business owners on a daily basis.

· Coordinated all interaction involving Unix systems between business, application and system owners and the IBM support team.

· Worked closely with the IBM project team, acting as project manager on a company wide system storage upgrade, system and business process evaluation & identification, workflow study, decommission, relocation and migration project involving IBM’s Storage Volume Controller (SVC) which was the main focus of the entire project.

· Worked closely with development teams while acting as administrator for the PVCS software change and configuration management suite. 

· Developed and wrote various support documents, as no complete support documentation existed previously.

· Participated in daily change management meetings representing all Unix system support.

· Participated in a variety of different project and system support meetings acting as the Unix and/or storage technical expert.  

· Regularly represented the interests of all Unix systems application and business owners when and where necessary throughout the organization.

Pfizer Pharmaceutical  Morris Plains, NJ

04/06 – 04/08

Unix Systems Engineer

· Analysis and identification of EMC Symmetrix storage array disk space allocation and distribution.

· Analysis of each individual host system attached to a specific EMC storage array.

· Analysis of each individual filesystem on each individual host identified to be attached to a specific EMS storage array.

· Identification of share owners for each of 850 disk shares attached to multiple host systems.

· Communicate clearly to the share owner the need to retire the storage array where the share currently resided.

· Identify the share owners current need for the identified share.

· Based on the share owners needs, the share would be determined to be ready for retirement, archival, or migration to a new storage source.

· Acted as the liaison between the share owners and the migration team.

· Work closely in conjunction with the CSDG migration team to insure a smooth transition for the share owners.

· Primary working environment included:  Solaris, HP-UX, Windows, EMC Symmetrix, EMC Storage Scope.

· Provide PVCS administration for a number of development teams.

· Motorola, USA



01/06 – 04/06

· Unix Systems Engineer

· Provide Unix and general system administration services to assist in the elimination of a backlog of technical change tickets.

· Identify the purpose of the change ticket.

· Work closely with the project manager, the customer, and the project team to strategize, plan, and implement the required changes.

· Deploy new Unix servers of all flavors and types depending on the requirements outlined in the change request.

· Refresh older Unix servers with new servers as required.

· Decommission Unix servers according to documented procedure.

· Coordinate Retirement of servers once decommissioning is complete

· Ensure proper retirement procedures are completed, including the removal of the hardware from the corporate assets database.

· Install application software as needed.

Ernst & Young  Lyndhurst, NJ 

09/05 – 01/06

Unix Systems Engineer

· Provide Unix Administration support for all HP-UX, Solaris and Linux servers as necessary.

· Perform disk management tasks for both XP and EVA disks.

· Write Unix shell scripts as necessary to facilitate and expedite daily system management.

· Publish system documentation outlining system and application configuration changes and maintenance procedures as needed.  

· Created system inventory documentation outlining detailed information for approximately 110 servers which included software installed and current software versions.

Janssen Pharmaceutica/Johnson & Johnson  Titusville, NJ
09/04 – 09/05

· Unix Systems Engineer

· Manage all HP-UX systems and their associated applications that include multiple Oracle (7.3, 8.1, 9.2), Informatica (7.1, 8.1), and Documentum databases.   

· Support multiple development and production environments by providing software installation, configuration assistance.

· Manage the EMC Symmetrix 8430 shared storage using the EMC Control Center console.

· Provide 24/7 system administration support and user support.

· Maintain computing environment utilizing HP 10.20, 11.0, and 11.11i, by providing ongoing system and account maintenance, problem resolution, system upgrades, tuning, system and application monitoring via many HP OpenView and other system management tools .

· Develop, modify, repair and implement shell programs as needed.

· Publish system documentation outlining system and application configuration changes and maintenance procedures as needed.  

· Working with vendor engineers to validate integrity of systems and service level agreements.

· Performing Disaster Recovery tests and verifying from client side.

· Responsible for the creation and maintenance of servers as needed. 

· Develop/detail technical specifications.

· Provide technical direction. 

· Create and manage system change request tickets via the Picasso Change Management system.

· Implement approved system changes on a regular basis.

· Attend weekly Change Management meetings.

· Manage ADIC tape libraries, DDS2/DDS4 and AS/400 tape devices.

· Install, configure, maintain and support qualified and validated systems.

IBM Inc. Cranford, NJ

04/01 – 06/02

· Systems Engineer - Systems and storage administration

· Performed system administration tasks in HP-UX, AIX, Solaris, and Windows environments.

· Provided system planning, installation, configuration, tuning, problem determination and resolution assistance.

· Supported system maintenance, backup/restore, disaster recovery, client user solutions. 

· Recommended storage management solutions and RAID disk configurations.

· Presented product demonstrations and technical justification for storage solutions.

· Designed and recommended optimum storage solutions based on clients’ requirements.

· Completed storage solution quality control checks for planned product implementations, solution assurance, configuration and implementation.

Tivoli Systems, IBM Inc. Parsippany, NJ 

10/97 – 04/01

· Systems Engineer – Enterprise system management

· Partnered with the Service Provider Business Unit sales management team to attain regional sales quotas by providing technical sales support on pre and post sales accounts.  

· Participated in technical discussions and presented product demonstrations.

· Assisted in system configuration and customization support, site analysis and assessment, installation and deployment support for core Tivoli system and application software products.

· Provided global AT&T account pre- and post-sale technical support.  Upon successful delivery of proof of concept and resulting close of sale, participated as a member of the AT&T Y2K deployment and remediation team.  Assisting in the management of problem resolution and software deployment. 

· Performed  system administration on AIX, Solaris, HP-UX and Windows servers, supporting a wide variety of client user platforms and various network configurations on a daily basis.  

· AT&T was the largest Tivoli deployment to date with 70,000 endpoints deployed. 

· Successfully completed Tivoli Top Gun Training & received the associated Tivoli Top Gun certification.

Information Services International, MARS Inc. Mt. Olive, NJ  

6/94 – 10/97

· Technical Analyst – Open systems

· Managed technical projects, presentations, system evaluation, system design, system and software recommendations, system development, system installation and ongoing system support.

· Conducted in-depth evaluation on the various flavors of the Unix operating system and their associated hardware platforms.  Presented the findings of this evaluation and cost analysis to various levels of management at Mars to justify selection of Unix environment standards.

· Delivered all projects on time or ahead of schedule and within financial constraints.

· Managed consultant and associate teams. 

· Created financial models illustrating cost of ownership and cost effectiveness of various operating systems.  

· Managed all Unix systems and their associated applications which included multiple Oracle and PeopleSoft databases in both a production and development environment.  This HP-UX environment included EMC Symmetrix shared storage.

· Provided all system administration, application support, and user support for both the HP-UX and SCO Unix environment.

· Provided all web management support for Mars, Inc., serving as, web administrator,   system administrator,  DNS administrator, Internic and user liaison.

Highlighted Projects:

Open  system development.  Created standard HP-UX and Windows NT environments and support infrastructure for Mars, Inc. for both development and production applications.  Published “The Unix System Standards” and “The Windows NT System Standards” documents for Mars, Inc.

SCO Unix system rollout and support.  Created and maintained stable SCO Unix system environment for both development and production applications. 

SCO Unix to HP-UX  migration.  Seamlessly migrated all mid-range Oracle applications from the SCO Unix environment to the HP-UX environment.  Established 24/7 support infrastructures.

Lotus Notes OS/2 to Windows NT  migration.  Seamlessly migrated all mid-range Lotus Notes applications from the OS/2 environment to the Windows NT environment.  Established 24/7 support infrastructures.

AT&T Consumer Products, Parsippany, NJ




10/90 – 6/94

· Unix Engineer, Informix Database Administrator and LAN Manager

· Resolved trouble tickets, completed change requests and new installations involving administration of 5 Unix Starservers running LAN Manager.

· Performed full hardware and software support for 180 client PCs running in a Windows environment and full support of all LAN and Client printers. 

· Worked on a telecommuting project involving the testing, setup, and use of Remote Access Software (RAS), PC Anywhere, EMOTS, and Mail Access Plus.

· Designed and implemented remote job entry facilities

· Selected and deployed stand-alone software packages and developed office automation platforms in a server environment for multiple customer response centers.

· Administered NAMES application, a complex call center scheduling and management database in a Unix environment and an Informix database application.  The NAMES application supported work force scheduling activities for 1100 account representatives at ten national business office locations.

Bear-Stearns, Whippany, NJ

8/89 – 10/90

· Unix Administrator and Operations

· Served as primary liaison between traders and system developers for all systems, which supported mortgage, government and corporate bond trading.

· Maintained systems integrity while troubleshooting file systems, writing shell scripts, managing crontabs, job scheduling, user administration and support.

AT&T Information Systems Morristown, NJ

6/87 – 9/89

· Unix Engineer

· Maintained all 3B2s and 3B15s while performing system backups and restores, disk space allocation and layout, system configuration, disk maintenance and cleanup, user registration and administration, installation of all Unix and software applications, system customization through use of shell scripting and cron utilities, and printing and distribution of “Customer Usage” reports.  

· Developed and published operational procedures for all hardware, Unix administration, Unitrax software administration and Disaster Recovery.  

· Education

Champlain College, 2005 – Present

Major:  Digital and Computer Forensics – Cum 4.0 

GxP Awareness and Compliance training 05/05 – Compliance Wire - Online

County College of Morris, Randolph, NJ 9/04 – 12/04

Warren County Community College, Warren County, NJ – Various technical Courses – 8/02 – 12/03

IBM Storage Top Gun – 2001

IBM Signature Selling - 2001

Tivoli Systems Top Gun - 2000


County College of Morris, Randolph, NJ - Computer Science - 1989

Cittone Institute, Edison, NJ - Computer programming - 1987

Douglass College, New Brunswick, NJ – Economics – 1986

· Awards

Tivoli - Outstanding Contribution - 1998

Tivoli - 100% club - 1999

Tivoli - 100% club – 2000

