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Email: sam@texamsoft.com
Mobile :210-858-5414
_______________________________________________________________________    

PROFESSIONAL EXPERIENCE

· 10+ yrs of IT industry experience ranging from software development, business analysis ,pre-sales&delivery.

· Extensive experience in gathering system requirements, defining business processes, identifying risks and Impact analysis, UML modeling, Sequence and Activity diagrams.

· Excellent facilitation skills in conducting JAD sessions, presentations, walkthroughs, interviews and brainstorming sessions.
· Exposed to all phases of software development life cycle including in-depth knowledge of RUP methodology.

· Creative and aggressive person capable of forming and maintaining positive and productive team environments and with integrative thinking skills. 

· Good presentation skills and ability to communicate with various audiences, including project stakeholders, end users, managers, and members of the IT and QA team.

· Expert in business process engineering and software development life cycle, including analysis, design, development, testing and implementation of software applications.

· Excellent communication, analytical, interpersonal, and presentation skills; expert at managing multiple projects simultaneously.
· 5+ yrs  experience in customization and implementation of Amdocs Clarify CRM 

· Experience building web based solutions using JSP,JavaBeans ,Servlets and Java
· Extensive Overseas experience at various client locations across US,Europe.

· Won lots of customer appreciation and awards  for having provided quick effective technical solutions and also having demonstrated excellent leadership qualities.

TECHNICAL SKILLS

· Languages: Borland C++,C , ,HTML,XML,Java

· Server - Side  Technologies: Servlets, JSP, Java Beans, JDBC
· CRM Package :Amdocs Clarify 8.0,10.1(ClearSupport,ClearSales,DD Editor,UI Editor,ClearBasic,Cbex,eSupport,RuleManager,Notifier)  

· Scripting Languages:Unix shell scripting,JavaScript.

· Web Servers : Weblogic 5.1 ,iPlanet WebServer

· GUI :MS Project,Visio.

· Platforms: Solaris 7,Windows,Linux

· RDBMS: Oracle V 8.x/9.x,/10.x,SQL Server,SQL,PL/SQL

· Source Control Management Tools: Visual Source Safe 6.0                                                                         

EDUCATIONAL QUALIFICATION

Bachelor of Engineering (Electronics and Communication )    University Of Madras.

PROJECT DETAILS                                           
Role : Business Analyst (Contract Position)                      Assurant Health,Milwaukee
Nov 2010- May 2011                                                                                                              

Project Overview:.. The call center applications helps the business users to create and manage resources in the organization, improve the quality and speed of decision making on day-to-day activities. The work mainly initiated to address Product, Regulatory and Operation’s needs.Handled multiple call center related IT projects.
Responsibilties:

· Defined and documented Underwriting system requirements in use cases depicting relationships between user and system, system triggers, pre-conditions, post-conditions, basic flows, and alternative flows and got consent from the Underwriting team.

· Point of contact for Call Center applications with respect to business processes. 

· Defined and documented user interface requirements 

· Prepared Communication plan and Project plan to keep track of the tasks in the project.

· Developed test cases to ensure optimum Quality Assurance.

· Assisted with onboarding to ensure successfull functioning of tools in their daily operation at the client site.

Role : Business Analyst (Contract Position)                Fair Point Communications,NC

Sep 2009 –  Oct 2010                                                 
Project Overview: The objective was to set up a telecom infrastructure for the client who acquired part of the business from a leading telecommunications.

Responsibilities

· Point of contact for Call Center applications with respect to business processes and detailed requirements.Understood Order Management, Billing/Payment processing, Collections requirements to implement appropriate functionalities in call centers.

· Analyzed and developed use cases for all the functionalities related to the various call center technology applications which include Genesys Contact Center platform, Witness Quality Monitoring system and Talisma Knowledgebase application.

· Assessed and evaluated existing processes, people and technology, people and market data, roles & responsibilities (RACI) to map current process analysis.

· Mapped major processes around Products & Marketing and Customer Operations inside the CRM application by leveraging targeted focus interviews and workshops.

· Participated in the vendor selection process and presented Conference Room Pilots to the stakeholders, other team members for the better understanding of the applications.

· Assisted in the development of “train the trainer” documentation for the call center applications

Role : Business Analyst (Contract Position)                                   Aetna, Hartford,CT     
Jun 2008 – Aug 2009                                                           

Responsibilities

· Coordinate with vendors and prepare weekly status report for Team Manager.

· Created process flowcharts, diagrams and data mapping with Visio and Microsoft Excel to capture Master File’s data and further lead requirements review sessions with the end-users.

· Responsible for updating Change Management tickets.  

· Responsible for performing system presentation with at every stage of system development with mainly users as audience.

· Conducted JAD sessions- weekly meetings and walkthroughs with the management team, analysts, system staff and developers to communicate their perspectives with each other. 

· Responsible for gathering data from individual department and merging them into a single database.

· Responsible for maintaining the defects on Quality Center and follow up with developers for open defects before going for Testing 

· Responsible for gathering requirement for enhancing day to day operations of web based system and provide a better user experience.

· Designing Architecture, HDD (High level Design Document) for Integration.
· Production support with quick response and resolving the issue in minimal time frame.
Role : Business Analyst (Contract Position)                                 Metlife Insurance,VA  
Aug 2006 – Apr 2007

Project:MetLife is one of the leading insurance companies in the United States. The application helps the field Agents of the company to enter prospective customers' data. The application also calculates the amount of premium required, cash value and benefit amount for the years in consideration. The Online application has different modules. In this system, registered members with MetLife can get details of their LTC insurance, change the term of their coverage and also use the premium calculator to determine the new premium.  

· Responsibilities
· Defining the scope of the project, gathering business requirements, documenting, planning and coordinating its implementation. 

· Successfully conducting JAD sessions to gather project requirements and help synchronize the different stakeholders on their objectives in order to provide the developers a clear-cut picture of the project. 

· Creating Functional Requirement Specifications (FRS) and User Requirement Specification (URS) per the business requirements. 

· Analyzing Business Requirements and segregated them into high level and low level Use Cases, Activity Diagrams / State Chart Diagrams using Rational Rose according to UML methodology thus defining the Data Process Models. 

· Teamed with staff to document requirements as Business Requirement Documents (BRD) and Functional Requirement Documents (FRD).

· Detailed requirements documentation as Use Cases and UML diagrams including StateCharts, Class/Object diagrams, Activity and Collaboration diagrams.

· Refined requirement documents iteratively to accommodate changes.

· Worked with business and technical teams to prototype, test and maintain application in an Oracle Database.

· Used RUP Methodologies for iterative software development.

· Benchmarked quality improvements in terms of project costs, time and risk for User Acceptance Testing (UAT)

· Performed duties as assigned as a major team player building team confidence and quality.

Mar 2004 – July 2006


       Hewlett Packard –GDIC ,Bangalore

Designation :  Technical Lead

1.EMEA –OMC  (Europe ,Middle East & Africa –Operations Management Center)

Development Tools:Amdocs Clarify11.5, SQL Server 2000,Dataex,UIEditor,DDEDitor.

Client :Unilever,KPMG,Syngenta

EMEA OMC is a 24X7 CRM Clarify Support ,Development and Enhancement Project servicing multiple customers on dedicated & shared systems ( 70 Servers) spread over multiple geographical locations.The system handles about 24 Customers with a call volume of about 120,000 and is used by over 100,000 users.

ITSM Support Framework was adopted to leverage on the Organization’s BS15000 certification to provide Clarify Support which includes :- Incident Management, Problem Management,Operations Management, Change Management, Service Level Management & Availability Management.

Responsibilities:

Technical Lead for Client Unilever and Syngenta. 

· Provide Technical Solutions to all issues arising for the customer.

· Ensure high level of customer satisfaction in all deliveries – project based and resource based.

· Interact with the datawarehouse team for creating datamarts and reports for the business based on clients requirements.

· Provide guidance to Team members in Technical / Domain areas

· Proactively identify and resolve issues. 

· Communicate effectively to all stakeholders.

· Participate in quality initiatives.

· Conduct periodic status reviews and updates.

· Ensure bi-directional employee communication.

· Demonstrate leadership abilities

· Lead, manage and mentor team members

2.CLARIFY UNPLUGGED – MOBILITY SOLUTION

Client : KPMG (UK)

Development Tools:Clarify10.1SR1/Weblogic/Clarify Business Objects/Java/JSP/XML

CUP (Clarify Unplugged) –SFA is a product developed for Pocket PC. This product provides most of the features required for KPMG mobile users of Clarify CRM ClearSales Product.The solution is a web based solution that allows the KPMG mobile sales users to get connected to the Clarify Database and get access to all functionalities provided by the Clarify ClearSales module thick client.The UI is developed using JSP and the user can update and add information to the database.XML files are used for data transfer.

Responsibilities:

· Designed and developed the Java Classes that calls the CBO Layer.

· Developed the UI using jsp and java beans.

· Involved in Database Design and java architecture 

· Handled the Data Model in order to make appropriate changes.

· Prepare and maintain quality documents. 

2.FEDEX  FUNCTIONAL PROTOTYPE

Development Tools:Clarify10.1SR1/Weblogic/CBO/Java/JSP/Servlets

Client : Fedex Singapore.

FedEx functional prototype is developed in order to perform and prove the interaction between the Clarify databases located in two different regions.  Clarify Business Objects has been used in the combination of Java technology.  Generic Java classes have been developed in order to extend or re-use for the future projects.  Java Servlets has been used to transform the XML data between the regions.  ClearBasic customization has been done to fetch the data from the XML and to populate it in the Clarify Classic client.

Responsibilities:

· Designed and developed the Java Classes that calls the CBO Layer.

· Developed the Java Servlets.

· Handled the Data Model in order to make appropriate changes.

· Customized the Clarify classic client for reading the data from the XML.

· Prepare and maintain quality documents. 

Jun 2000 –Feb 2004   RR DONNELLEY -OFFICETIGER DATABASE SYSTEMS INDIA PLC

Designation :  Lead Technology Analyst

1.TIGERTIME APPLICATION

Development tools: Clarify  efrontoffice 8.0,ClearBasic,UI Editor,DD Editor,Cbex  ,

Clarify ClearSupport,Rulemanger,Dataex, Netscape iPlanet Webserver, Java, JSP, Oracle 8.0, HTML, JavaScript and JDBC

TigerTime is a java based portal used to track the time taken by an employees to complete a job in the CallCenter operations. It is also used for project tracking, grading,staffing ,capturing the productivity and utilization levels of various employees in an organization .The data is replicated from a Clarify database based at a remote site to a local environment. Java classes have been developed and the JSP is used as the client application for the users to log their time and calculate.  Various reports have been generated to the management in order to give the productive and non-productive analysis.  

 Responsibilities:

· Lead a team of developers

· Involved in system analysis ,design and development.

· Involved in Unit Testing and Implementation Testing.

· Key member of design team.

· Implementation.

2. CLARIFY HELPDESK SYSTEM   

Development tools: Clarify  efrontoffice 8.0,ClearBasic,UI Editor,DD Editor,Cbex  ,

Clarify ClearSupport,Rulemanger,Dataex.Solaris 7

The project involves the analysis and design,coding ,testing and implementation  of a helpdesk System to be used by the technology support team for troubleshooting of problems related to the specific skills of individual members.The problems that require technical support has to be escalated to the respective members and the helpdesk system  also acts as a knowledge base.The module also includes functionalities for generating MIS reports 

Responsibilities:

· Lead a team of developers.

· Involved in technical consultations with the users regarding the deployment of the new system. ·

· Worked alongside the functional team in mapping the Business Requirements of the users with the Clarify system. 

· Involved in technical customization using Clarify customization tools like UIEditor, DDEditor, Dataex, CBbatch,Cbex,Rulemanager and ClearBasic

· Involved in Unit Testing and Implementation Testing.

· Key member of design team and Implementation team

3.CLARIFY ASSEST MANAGEMENT SYSTEM

Development tools: Clarify  efrontoffice 8.0,ClearBasic,UI Editor,DD Editor,Cbex  ,

Clarify ClearSupport,Rulemanger,Dataex,Solaris 7

The Asset Management system takes care of the inventory details of all hardware and software available and maintain all transactions with respect to contractual, support, and inventory standpoints The software module keeps track of the software assets and also to ensure software license compliance.

Responsibilities:

· Lead a team of developers.

· Involved in technical consultations with the users regarding the deployment of the new system. ·

· Worked alongside the functional team in mapping the Business Requirements of the users with the Clarify system. 

· Involved in technical customization using Clarify customization tools like UIEditor, DDEditor, Dataex, CBbatch,Cbex,Rulemanager and ClearBasic

· Involved in Unit Testing and Implementation Testing.

· Key member of design team and Implementation team

5. C APPLICATION PROGRAMMING INTERFACE FOR OFFICETIGER.COM

Development tool: Solaris WS CompilerV 5.0  ,Solaris 7

The Clarify Application Programming Interface (or API) provides a set of  C and C++ library functions and their interfaces that allow dynamic access of data from the Clarify database residing in the server, modify the data, print out the data, and save the changed data.The project involved implementation of Clarify API to allow access to the Clarify database via a third party system. In this project, the customer interface to the Clarify system is the web application.A C/C++ application to wrap the Clarify API,  to generate a dynamic file system structure on SUNOS, and extend the Clarify data model to incorporate extensions to the system was developed.The deployment system was a SUNOS.

Responsibilities: Coding ,Testing and peer review .

Jun 1998 –May 2000                                                   DIATTA’S COMPUTER INDIA 

Designation: Programmer 

1. LIBRARY MANAGEMENT SYSTEM

Development tool: Borland C  Operating System:Windows NT

The Project involves automation of Library Management system with  variety of options to  manage  the library details Viz., add, delete, update, search and browse.A GUI    interface has  been  written and implemented to achieve all intended actions The database  is maintained in  C .Daily reports are being generated with  monitoring checks  on   the time frame of books issued. Provision for calculating fine for delayed return is automatically  generated. Special  feature of this project is Date data type is created and used.

Responsibilities: Analysis and Design of the system using UML language ,coding ,testing and implementation of the system.

2. ONLINE EXAMINATION  SYSTEM 

Development tool:Borland C++ Operating system: Sco Unix 

The project involves the implementation of an online test  system.The online test module should read a random set of questions from a database and load the same for the purpose of taking up an online exam.The questions along with the options for the answers have to be loaded and the results displayed at the end of the test.The system keeps track of the time limit and also a different set of questions are loaded each time.

Responsibilities: Coding ,Testing and peer review of the analysis and testing done.

3. ELEVATOR MANAGEMENT SYSTEM

Development tool: Borland C++ Operating system: Windows 98

The project involves simulation of the operation of an elevator system.A GUI interface was designed which provides facility for doing operations such as maintenance of the system,generate reports about  system performance  ,administrator login to modify current settings ,provision for emergency shutdown and animation to show the operation of the elevator and movement of passengers.

Responsibilities: System analysis ,design ,coding ,testing and implementation.

4. INVENTORY CONTROL SYSTEM

Development tool: Borland  C++ Operating system: Windows 98

The project involves implementation of a menu driven inventory control system for a car dealer.The system reads the existing inventory stored in a data file.The inventory is updated whenever  the dealer receives shipments as well as when the cars are sold.Provision to generate reports for complete listing of inventory on demand as well as listing for particular models are provided. Implementation is done using a linked list.

Responsibilities:Coding ,testing and implementation.

