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[bookmark: _GoBack]As an IT Professional with more than 15 years of business experience. I possess multiple skills covering many fields including IT Support, Networking, Consulting and Business Development. I’m confident that my passion and determination for customer satisfaction will make a positive impact at your Company.
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PROFESSIONAL EXPERIENCE
THE NORTH HIGHLAND COMPANY, Atlanta, GA                               		2007 - 2011
Senior Systems Analyst
· [bookmark: OLE_LINK1][bookmark: OLE_LINK2]Consult and Support over 1500 Consultants in US, Europe, China
· Service Desk Experience
· Assist with technical support issues on software, applications, PCs, printers, and LAN support. 
· Answer Help Desk calls from users; open service request tickets for all calls
· Image user's desktops/laptops using Symantec Ghost.
· Support in-house proprietary applications
· Provide technical support to callers over phone, visit user, or by taking remote control of desktop.
· Document the resolution process and monitor Help Desk email box and voice mailbox. Ensure that Help Desk database information is current, accurate and complete. 
· Monitor help desk database (HEAT) for open tickets and follows up with support analysts on open/past due calls.
· Maintaining Active Directory 
· Ability to break analysis down into concepts customers can understand.
· Provide technical support to callers over the phone, visiting the user, or remote control of desktop
· Windows desktop (XP / Vista / 7) support experience
· Microsoft System Center Configuration Manager 2007
· Exchange 2003/2007 Server Administration and Configuration
· Windows Server 2003/2008 Administration and Configuration
· Blackberry Server Administration
· VOIP Phone System Support/Experience 
· RSA Secure ID Token Administration and Support
· Cisco AnyConnect VPN Configuration and Support
· MS Office 2003/2007/2010 Support/Experience
· Outlook Web Access/Unified Messaging/Outlook Anywhere Support
· Active Sync/Windows Mobile Device Support (SmartPhone, PDA, IPhone/Droid)
· Symantec/Microsoft ForeFront AntiVirus
· Utimaco Sophos Disk Encryption Administration and Support
· Iron Mountain Backup Administrator and Configuration
· After hours, weekends and as required 24/7 Support
· Wi-Fi Setup and Configuration
· Dell & Lenovo Hardware Support/Repair
· Instruct New Hires, Contractors, Business Clients
· TCP/IP, DHCP, LAN Switches, HTTP, Proxy Server




DEPARTMENT OF AGRICULTURE 	1999 – 2007

Help Desk Manager 

· Support Consult 800 end users in multiple Georgia Government Offices
· Manage 6 Help Desk Specialist
· Project Management
· Support Legal Services Dept, Attorney, Hearing Officer, Grant Specialist
· Provide technical support to callers over phone, visiting the callers, taking remote control of desktop
· Trend Micro AntiVirus
· In Dept Knowledge of TCP/IP, DHCP, Symantec Ghost
· Support/Repair Dell Laptops, Dell Desktops
· Network Experience (LAN/WAN, Wireless, VPN)
· Business Development Experience with Federal, State, City Government
· After Hours 24/7 Support
· Test and Configure 3rd party Software/Hardware
· Exchange Management Console 2003
· Active Directory Administration
· Microsoft Office 2000/2003 Support/Experience
· Windows 98/NT/XP Support/Experience
· Configure/Support PC Tablets
· Reports to CIO and State Commissioners
· Attend Sales and Vendors Presentations/Meetings
· Conduct Training for Users


PRIOR EXPERIENCE SUMMARY
MGA REALTY – REAL ESTATE BROKER
KROGER CO – MANAGER
CDC DIVISION OF QUARANTINE – NETWORK/DESKTOP SUPPORT 


EDUCATION
A.S. Degree in Computer Science - Dekalb College           Clarkston, GA
MCSE Courses – Emory University                                     Decatur, GA
Georgia Real Estate License – Salesperson/Broker            Atlanta, GA
Computer Networking – Atlanta Metropolitan College         Atlanta, GA
Certified Help Desk Professional                                         Atlanta, GA




