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KERNEY LEONCE


KERNEY C. LEONCE

712 Upland Court




    Tel: (706) 478-5479
Columbus, GA 31907





    E-mail:KerneyL@yahoo.com
CERTIFICATIONS / QUALIFICATIONS:

( Active DoD Secret Clearance 
( CompTIA Certified Professional: A+ ; Security+
( Microsoft Certified Technology Specialist (MCTS)

( Microsoft Certified Professional (MCP)

SUMMARY OF QUALIFICATIONS:

( Fourteen years of progressive technical growth alongside the changing IT industry
( Demonstrated ability to build rapport and resolve complex issues among multiple entities with
  conflicting interests

TECHNICAL PROFICIENCIES:

Software:

Microsoft Windows Server 2003, Windows 7, Mac OS X 10.6;
FreeBSD; Norton Ghost 14, Symantec Backup Exec 12, VMware,
Networks/Protocols:
IPv4, IPv6, 802.11x, AppleTalk, VPN, TELNET,

                                        NetBIOS, WINS, DNS, DHCP, POP3, SMTP, FTP, DLC
Tools:


Active Directory, DameWare 7, NetOP Remote Control 10,



System Center Configuration Manager 4.0

WORK EXPERIENCE:

Lockheed Martin,
Fort Benning, GA

09/13/2010 – Present

Remote Desktop Technician
(  Assist in planning/designing/implementing Macintosh network on corporate LAN

(  Utilizing Remedy helpdesk system, create/track/escalate/resolve work orders

(  Provide advanced on-site and remote technical support to end-users and networked devices
(  Working in unison with LAN and Active Directory teams to maintain LAN/WAN

    performance, resolve conflicting IP Addresses and Host Names and DNS information
RMS Computer Corporation,
Columbus, GA



08/10/2009 – 09/10/2010
Field Support Specialist (transition contract position from WellPoint)

(  In a team of five, provide level 1, 2 and 3 support to associates on the LAN and WAN between

   three WellPoint buildings.

( Used independent judgment and discretion to prioritize competing service requests and set

   levels of expectation with Departmental Managers regarding IT issues resolution

( Function pro-actively to make technology mesh with corporate needs more cohesively
( Configure client routers and mapped ports to match specific software and firewall needs

( Assist clients in identifying technology that most efficiently met their corporate needs

( Roll-out PC Systems with appropriate Ghost Image and software/configuration
WellPoint / Blue Cross Blue Shield, Columbus, GA


05/04 – 08/07/2009
Field Support Specialist (Level II)
(  As part of a team of four, resolved incident/change tickets, while maintaining a 95% metrics
    score after working the largest ticket-load in the group.
( Performed as the main technical contact to integrate and configure computers to the New York
   Empire Blue Cross call center in Georgia
( Supported two remote offices as well as approximately 200 telecommuters
( Provide Blackberry and perform basic BES administration support to associates
( Roll-out PC Systems with appropriate Ghost Image and software/configuration
Conduit Recruiting Corporation, New York, NY


05/99 – Present

Network Administrator (independent consulting)

( Directed the acquisition, installation, and maintenance of Windows Servers and workstations

( Design and deploy Group Policy Objects (GPO’s) to better standardize/secure departments
( Install and support Microsoft Exchange Server 2000 with Outlook 2000 Clients
( Deployed secure 802.11x networks on existing LAN segments for roaming users
( Implemented Network Fax Solution which drastically improved work performance 20 percent
( Formulate, implement and maintain corporate security strategies and architectures
( Configured cross-platform file and print sharing using Dave

Long Island University, Brooklyn, NY




03/97 – 05/99
Technical Specialist (Information Technology)

( Supported a 200-node, heterogeneous, multi-protocol University LAN/WAN through
  on-site and dial-up (Help Desk) assistance 
( Ensured that problems were handled in a timely manner so as to eliminate down time
   and maximize company productivity
( Assist LAN Engineer with maintaining the Local Area Network, including hubs and switches
( Performed desktop backups and restorations as needed
( Efficiently pin-pointed and restored LAN breakdowns in existing Token Ring lab
( Interacted with cross-functional departments to meet defined business goals
( Managed rollout of Macintosh and Windows NT/95 workstations

EDUCATION:

Long Island University, Brooklyn, NY





05/99

Bachelor of Arts in Media Arts

Recipient of the Media Arts Scholarship, 1994
InterCert Inc., New York, NY






02/03 – 01/04
Microsoft Certified Systems Administrator (MCSA)
