Kevin R. Smothers

Home:  678.432.0717
smotherskr@gmail.com
 Cell:  404.932.9877 
SUMMARY
IT professional with full life cycle experience in client/server ERP and mainframe systems, emphasizing documentation and user training.  Sought out leader in structured and collaborative team environments, ensuring engagement of staff and focus on achieving business objectives.  Expertise in creating knowledge pools to assist on-call personnel with analysis of production problems, periodic system maintenance procedures, or any other situation where knowledge transfer is informal.  Proven ability to improve system reliability by modifying standards and procedures.

Specialized skills include the definition of requirements for, and implementation of, data conversions and system interfaces.
TECHNICAL SKILLS
	ERP Systems
	Lawson, SAP

	SAP Tools
	BEx Analyzer, BEx Query Designer, Report Writer, Report Broadcasting, BI GUI, ETL, Solution Manager

	Hardware
	IBM (AMDAHL) mainframe; HP UNIX server; Unisys V-series mainframe

	Operating Systems
	IBM OS & MVS, UNIX, Windows, DNOS/UNIX

	Languages
	COBOL, Filemaker Pro, LotusNotes, PL/1

	Databases
	Oracle, ADMARC, DMS II

	Miscellaneous
	IBM JCL, CICS, VSAM, Abend-aid, Librarian, ROSCOE, IBM Utilities, Xpeditor, File-Aid, LotusNotes, HTML, Unix Scripting, Crystal Reports, BSI Tax factory

	Security Clearances 
	US Secret and Top Secret; NATO Cosmic Top Secret


PROFESSIONAL HISTORY

COX NEWSPAPERS, INC., Atlanta, GA
2007 – 2009
Business Intelligence Technical Analyst
2007 – 2009
· Analyzed business requirements across multiple newspaper organizations and functional areas and resolved gaps in reporting controls through implementation of new procedures.
· Closed 45% of the Business Intelligence (BI) team work tickets while maintaining a 96.5% Support Level Agreement compliance for the first half of 2009.
· Improved procedures continuously and supported on-line and batch production enhancing efficiencies and cross-functional collaboration to achieve business objectives. 
· “Go-to” person for BI security partnering directly with SAP Security personnel to resolve issues.
· Created documentation for testing scenarios, results and implementation plans, which provided a readily available template to use during upgrade implementation testing.
· Developed security requirements for new modules resulting in seamless implementation without gaps in security or conflicting security roles.
· Successfully coordinated User Acceptance Testing for the security model of a major implementation project for Record to Report (R2R) and Procure to Pay (P2P), which allowed users from 4 organizations to conduct in-depth testing and gained user sign-off within the allotted project schedule. 
· Created Information Broadcasting (IB) settings which reduced the number of SAP BEx licenses needed by about 5% for one pilot R2R project.
· Reduced the amount of monthly manual processing time for a series of circulation reports by creating a composite worksheet; automating its scheduling; and creating settings that allowed the worksheet to be sent via email. 
· Provided management with strategic level reports while retaining the ability to drill down to the tactical level details, thereby improving the quality of support information used by management to drive business decisions.
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COX NEWSPAPERS, INC. (Continued)
Integration Coordinator
2007

Coordinated the efforts to gather requirements of multiple IT and functional groups.
· Retained ability for organization to perform historical trend data after implementation of SAP by creating the basis for Extraction, Translation and Loading (ETL).
· Avoided federal and state fines and last minute development by identifying mainframe automated reporting that functional users were unaware of and provided the requirements for each.  

ATLANTA JOURNAL-CONSTITUTION, Atlanta, GA
1995 – 2006
Senior Systems Analyst
2002 – 2006
· Supervised and coordinated database re-orgs, hardware migrations, and installation of third-party vendor firmware and software packages with minimal impact on system downtime.  
· Directed and mentored junior programmer / analysts and contractors supporting over 25 business systems, improving team performance and allowing the supervisor to focus on priority issues.
· Received a significant refund from HP by correcting the contract to reflect what hardware and firmware were really on site and monitoring payments.
Systems Analyst
2000 – 2002
· Saved users four man-days per month by developing, documenting and teaching user’s new or modified system functions and investigated undocumented system features. 

· Maintained custom code of Lawson applications on HP UNIX platform while applying patches, data conversions, and Lawson support packs without which the reliability of the HR and Payroll systems would have been compromised.
· Ensured system compliance with state and federal tax laws by performing upgrades and user updates to BSI Tax factory.  

· Increased data reliability and integrity for Accounting and Payroll by creating cross-platform procedures to control the sequencing of jobs between the UNIX server and the mainframe. 
Sr. Programmer / Analyst
1995 – 2000

· Improved reliability by providing full life cycle support for the advertising and then the financial applications on the mainframe.
· Supervised the Y2K readiness testing of over 25 business financial systems and implementation of Y2K compliant versions which resulted in a smooth transition to the year 2000.
ADDITIONAL RELEVANT EXPERIENCE
GEORGIA STUDENT FINANCE COMMISSION
Programmer / Analyst, Advanced; Programmer/Analyst, Senior; and Programmer/Analyst
CLAYTON STATE COLLEGE
Programmer / Analyst
US ARMY
Automated Data Processing Staff Officer
Programmer / Team Lead 
EDUCATION

BBA, MIS and Management Science, University of Iowa, Iowa City, IA
