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Experience Summary

· 7 years of experience in Implementation, Administration and Support of MS SQL Server 7.0/2000/2005 in Development, Test, UAT and Production Environments.

· Installation and configuration of SQL server 2008/2005/2000 with Banking, Health Care, Manufacturing and IT sectors.

· Specific hands on experience include administering large and complex Databases, Database Design.       

· Entity relationship diagram (ERD) development/normalization and physical database schema design.

· Performed Log Shipping and implemented Transactional and Snapshot Replication as high availability techniques

· Experience in Database of OLAP/OLTP and Mirroring as disaster recovery solution

· Implemented both Active / Active Clustering and Active Passive Clustering as a disaster recovery solution

· Experience in supporting Very Large databases (500 GB to terabyte) and troubleshooting the problems. 

· Experience with 2008 new concepts like Data Auditing, Transparent Data Encryption (TDE), Policy based management system.
· Experience with 2005 concepts like data partitioning, online indexing, DDL triggers, DMV, DMF, SSIS, and SSAS.

· Experience with T-SQL in writing triggers, tables, user defined functions, views, indexes, and relational database models and data integrity, and experience in migrating SQL Server 2000 to SQL Server 2005.
· Experience in extracting and transforming data using SSIS, DTS Import/Export Data, Bulk Insert, BCP and DTS Packages.
· Excellent skills in implementing ETL Packages using DTS and SSIS 2008/ 2005. 

· Experience in creating master and child packages, package configurations and logging.
· Excelled in generating formatted SQL server Reports by writing parameterized queries using SSRS 2008.

· Expertise in using global variables, expressions and functions for the reports with immense experience in handling sub reports in SSRS 2005.
· Experience in configure server and client network protocols like SQL Server and SQL Extensions in SQL 2005 using configuration manager.
· Experience in Performance Tuning, Query Optimization, Client/Server Connectivity, Database consistency checks using DBCC utilities and Index Tuning Wizard.

· Experience in Database Platforms like NetBIOS, Windows NT Networks, SQL 2000.
· Intensive experience in monitoring database performance using SQL Profiler, and the DB’s percent log space for all database servers using SCOM and Windows Performance counters.

· Expert in performance tuning and handling blocking situation and dead lock situations.
· Experience in Database Backup, Recovery and Disaster Recovery procedures.

· Experience in writing Stored Procedures, User Defined Functions, Cursors, Triggers and Schema.
· Experience in maintaining the security for databases (creating logins for users, roles, and assigning permissions to them).

· Experience with backup and restore database or detach and attach database, clustering and replication. 

· Good knowledge in developing several UNIX Shell Scripts, PL/SQL and SQL Scripts to automate the databases setup, monitoring and maintenance activities managed SQL*Loader, Export/Import.
· Used third party tools like spot light and fog light and Quest Litespeed for backing up large databases.

· Experience in working with Windows Server 2003 Enterprise Edition, Windows 2000 Advanced Server, Windows 2000 Server and Windows NT. 

· Expertise and Interest include Administration, Development, Database Design, Performance Analysis, and Production Support for Large (VLDB) and Complex Databases and Experience in creating jobs, alerts and automating them.

· Experience in Data Modeling (logical modeling and physical modeling) using Erwin.
· Excellent communication, analytical and inter personal skills and ability to learn new concepts and supported 24/7 on call in production and development environment.

Education

	


· BE in  Computer Science from Madurai Kamaraj University, Tamil Nadu
· Diploma in Computer Technology from Ameen Technology, Tamil Nadu.
Technical Skills

	


	Databases
	MS SQL Server 2000/2005/2008 R2, Oracle 8i/9i/10g, MS Access

	Tools/Utilities
	SSIS, SQL Server Enterprise Manager, Profiler, SQL Navigator BCP, Query Analyzer, SQL Server Manager, DTS, SSMS, Apex log, IDERA TOAD, Red gate SQL Compare tool, Database Tuning Advisor, Desk Board,  Visual Basic 6.0 & 9.0, ODBC, ADO, ADO.NET, PL/SQL, TOAD, Visual Studio 2003/2005/2008

	Programming
	T-SQL, PL/SQL, C#.net, ASP.net, VB.net, VB Script, HTML, Java Script,  AWK, Unix Shell

	Ticketing system
	ARS, Remedy, Auto Task

	Operating Systems
	Windows NT/2000/2003, Windows 9x, HP-UX 10.x, 11.x, AIX 5.3, Solaris 9/10

	Other Tools
	MS Office suite 2000/2003, MS Visio, .Net frame work 1.1/2.0/3.0/3.5/4.0


Professional Experience

	


· JPMChase, Columbus, OH






     Aug’10-Till date.

SQL Server DBA, RFS IT

JPMChase is one of the largest banks in Northern America. RFS IT located in Columbus, OH provides IT solutions to the bank. The firm is a leader in investment banking, financial services for consumers, small business and commercial banking, financial transaction processing, asset management, and private equity.

Responsibilities:

· Primary responsibility is to support, maintain, and monitor database systems and SharePoint site for the RTS NON PROD SQL DBA Team.

· Installed and Configured SQL Server 2005/2008 in Dev, Val, Integration, Pre-Production & Production environments for new company-wide WDPE database systems

· Provides business as usual support for production databases. Pro-active monitoring of production databases by analyzing growth trends.

· Working on Data Auditing in SQL SERVER 2008 Data bases.

· Upgraded SQL Server 2005 instances to SQL Server 2008R2 and guided the development and application team to fully utilize SQL Server 2008 enhancements.
· Implemented Transparent Data Encryption (TDE) on SSA wide databases to provide comprehensive security and protection on customer’s PII information
· Worked on High Availability solution process by configuring the Replication, Database Mirroring and Clustering on multiple environments. 

· Involved in Capacity Planning (SAN) and provided disk space requirements by analyzing database sizes and recommended separate drives for Data, Logs, Backups and TempDB.
· Interacted with Developers in identifying the requirements and designing and implementing the Database Schema.

· Worked and Coordinated with Microsoft Support team to fix the Cases/Tickets.

· Checking, Space monitoring, Index Defrag, Update Statistics.

· Run performance monitor, SQL profiler and other tools to monitor and report on database performance. 

· Scheduling Database Online/Offline Backups and Log Backups, Restoration, Backup Strategies. 

· Backing up master & system databases and restoring them when necessary and automated backup processes using SQL Server jobs.

· Developed, monitored and deployed SSIS packages.
· Created SSIS process design architecting the flow of data from various sources to target.

· Experience on created reports using stored procedure. Involved in scheduling, creating snapshot and subscription for the reports.
· Successfully implemented Database mirroring on SQL 2008 Servers for Disaster Recovery and monitored databases involved in mirroring sessions. 
· Conduct daily health checks for production databases and resolve any possible issues.

· Administer SharePoint issues as the team migrated from live-link document repository to SharePoint. 

· Integrate MS Excel spread sheets with SharePoint lists.

· Performing restore of databases per the requests from the AD team. Managing User Creations, assigning Roles to SQL Databases.

· Responsible for deploying the scripts in UAT Environment.
· Used Third party tool Quest Litespeed version 5.2 for large database backups, Log shipping and database maintenance plans.
Environment: : MSSQL 2000/2005/2008, T-SQL, SSIS, SSRS, SHAREPOINT, Windows 2003/2008, Quest Litespeed 4.8/5.2, Office 2007, Terminal Services,MOSS2007.
· Merrill Lynch, New York  
                                                                                         Jun‘09 – Jul‘10.
             SQL Server DBA (BDC Project)
Merrill Lynch is one of the World’s Premium providers of Wealth Management, Securities trading and sales, corporate finance and investment banking services.

The Broker Dealer Collapse (BDC) project will essentially collapse Bank of America Securities,   LLC (BAS) into Merrill Lynch Pierce, Fenner &Smith (MLPF&S). Bank of America securities has 8 digit account numbers, ML accounts are 8 digit alpha numeric, BOA rep codes are 4 digit numeric and ML rep codes are 7 digit alpha numeric. ML accounts are called AP numbers and ML rep codes are called AE numbers. 
The main aim of this project is to merge BOA and ML SQL Server database servers into single database server and implementing policy based management system. Due to this merger all BOA accounts & rep codes will be converting in to AP numbers and AE numbers without effect on existing database application functionality.
     
Responsibilities:
· Principal responsibility is to implement, support, maintain, monitor & tune highly available and clustered database systems.
· Create and maintain databases after logical and physical database design. Create database objects including tables, triggers, views, stored procedures, indexes, defaults and rule.

· Written Complex and Extended Stored Procedures for application developers and some User Defined Functions.

· Set database access privileges for different users and user groups.

· Created packages in SSIS with error handling as well as created complex SSIS packages using various Data transformations like conditional splitting, Fuzzy Look Up, For Each Loop, Multi Cast, column conversion, Fuzzy Grouping, Script Components.
· Develop SSIS Packages to transform data from excel/Access file to SQL Server database.

· Created SSRS Report Model Projects in BI studio and created, modified and managed various report models with multiple model objects, source fields and expressions.
· Involved in Capacity Planning and analyzed the Database Growth and plan for the Data Storage and Servers.
· Analyzed the current DB Architecture and designed the Advanced Database architecture and submitted to the customer review. 
· Installed and configured Active/Active Cluster environment on Windows Server 2008 Infrastructure.
· Involved in bench mark testing on EMC SAN using SQL IO.
· Implemented Table Partition for RUMS Database and created useful indexes to improve the performance.

· Ran the SQL Server Profiler to troubleshoot the blocking issues on the RUMS DB.

· Performance tune Stored Procedures & long running queries by looking at query plans, IO Statistics, Joining Techniques, Outdated Statistics & Indexes.
· Extensively used Importing & Exporting Data (ETL) using BCP & BULK INSERT and SSIS when implementing the Table Partition.

· Customized the existing Log Shipping configuration and resolved the Restore T-Log Errors by using Perl Script and resolved the Network issues.

· Configure the Linked Servers with Heterogeneous Database Environments like Oracle, DB2, VSAM and Flat-Files.

· Developed the Intelligent Index Fragmentation Script on Production Servers to resolve Index Fragmentation issues automatically.

· Implemented Policy Based Management on enterprise environment for validate NIST (National Institute of Standards and Technologies) database rules.

· Prepared the SQL Inventory, Security standards and Monitoring Standard documents. 

· Researched database applications to determine eligibility for server consolidation.

· Configured DB Mail, SQL Alerts, Operators, SQL Server Agent Maintenance jobs on the Production and Development Environments.
· Involved in Production Support on a 24*7 basis.
Environment: MSSQL 2005/2008, T-SQL, Windows 2003/2008,SSIS,SSRS, Erwin, MS-Access, Terminal Services, MS Visio, Office 2003.
· Verizon Wireless, Silver spring, MD 




          Aug’ 08 – May’ 09.

SQL Server DBA (DCM Project)

Verizon.com is a group of applications like Consumer, SPOT, GB, EWIS and other internal applications, are order processing and order tracking systems. We a group of Production support DBA team supports various application databases and resolving all database related issues and also perform database changes in the production environment to make databases highly available
Responsible for all aspects of company’s SQL Server database systems requirement from Hardware, installations, configurations, upgrades, backup & recovery and day-to-day maintenance. Supported almost 29 Servers including Development, Test, Stage and Production Environments
       Responsibilities:

· The project was one of the best example for implementation of several administrative tasks including Clustering, Linked Server, Log shipping, Replication, Snapshot and Mirroring.

· Involved in modeling physical and logical database structures using Microsoft Visio, Erwin for designing ERD and DFD and implemented SQL Server 2005 on Windows Server 2003.

· Involved in Provisioning drive space (SAN, SCSI, other) and Virtualization configuration meetings with core team.

· Installed & configured the SQL Server 2005 database with latest SP, Surface Area, Service Account, required instances and client tools for all environments.

· Extensively involved in installing & configuring the SQL Server 2005 in Clusters in different environments.

· Developed, monitored and deployed SSIS packages.
· Created SSIS process design architecting the flow of data from various sources to target.

· Created & Managed the required databases in all environments.

· Configure the security by creating logins and mapping users to logins, Server Roles, Database Roles, Application user defined roles and Linked Servers as per solution approach document.

· “Disaster Recovery (Point-In-Time)”… Developed new Backup and Restore policy for the entire environment by using Mirroring and LogShipping. 

· Created and configured the Database Maintenance Plans to perform the day-to-day upkeep on all the databases.

· Researched database applications to determine eligibility for Server Consolidation.

· Extensively used Importing & Exporting Data (ETL) using BCP & BULK INSERT, DTS Packages and SSIS utilities. 

· Worked on High Availability solution process by configuring the Replication, Database Snapshots and LogShipping on multiple environments. 

· Worked on Common DBA Tasks not limited to Troubleshoot Blocking, Deadlocking (using Profiler), Re-Indexing and Performance Tuning.
· Involved in Database Upgrade from SQL Server 2005 to 2008.

· Attended the Corporate Training Sessions on migrate all DTS packages to SSIS using the tool DTS XChange.

· Global documentation for SQL Server standards, Disaster Recovery, Monitoring and Installation Process as per the AT&T Express One policies. 

· Attend the Audit meeting with SOX Team to discuss about current Security Issues on SQL Server.

· Standard and advance Database Maintenance tasks as Installation, Setup and Configuration, DTS & SSIS, DB Tuning, Maintenance and Troubleshooting, Disk / Space(with SAN&RAID), Capacity planning, DB Optimization, Index Management, Security, Database Backup & Restore and Production Support 24 x 7.

Environment: MSSQL 2000/2005/2008, T-SQL, Windows 2000/2003/2008, Erwin, Password Safe, SSIS, DTS XChange, MS-Access, Redgate SQL Compare 6.2, Lumigent Log Explorer, Terminal Services, IP Monitor.

· MetLife, NY
                          

                                                                                 Mar’ 07 – Jul’08.

              SQL Server DBA

          MetLife, Inc. is a leading global provider of insurance, annuities and employee benefit programs, serving   90 million customers in over 60 countries.  Through its subsidiaries and affiliates, MetLife holds leading market positions in the United States, Japan, Latin America, Asia Pacific, Europe and the Middle East.
Involved in Design, Analysis, Implementation & Administration of MSSQL 2000-2005 databases in multiple environments (Production, Integration, UAT, Development & Test) handling requests and requirements for multiple users  for the Claims, Add New Riders, Year End 1099, 1099INT  Processing system at METLIFE Insurance Group.

      
 Responsibilities:

· Coordinated with SAN Team and involved in Capacity Planning and Storage allocation for Test, Dev, Stage and Prod environments.

· Involved in creating the ERDiagrams using Microsoft Visio & ER Studio.

· Created DTS packages to migrate Schema, Data and Logins across the servers.

· Setup the maintenance jobs in all Servers schedule to run at various times.

· Created Logins, users & roles and involved in Day to Day User Maintenance.
· Involved in setting up Transactional Replication and Monitor& Support Replication issues.

· Extensive usage of DTS export/Import, BCP & BULK INSERT utilities for data Migrations involving multimillion records tables.

· Involved in resolving the Locking & Blocking Issues by setting Trace Flags like T1204 and T1205.
· Created Linked Servers between SQL Servers and other Heterogeneous environment (VANTAGE-ONE® & Oracle 9.0). 

· Analyze the Database Growth and plan for the data storage and servers.

· Installed and configured SQL Server 2000 service packs and hot fixes.

· Resolved the SQL Server 2005 upgrade hurdles and successfully Migrated SQL 2000 DTS packages to SSIS using Upgrade advisor and Package Migration wizard

· Configured and implemented Mirroring and Snapshot for SQL Server 2005
· Investigated and resolved any database corruption, performance related issues with minimal and maximum reliability. 

· Installed, configured and implemented Transactional and Snapshot Replication.

· Created the Backup and Restore Strategy to production, development and test environments.

· Installed and configured Log Shipping for production servers.

· Approach to Migration that includes detach the existing databases and copy it through network and attach in SQL Server 2005.

· Involved in customer support and provide support for application in Warehouse with pcAnywhere.
· Review SQL Server error log and event log for any messages related to the migration.

· Linking SQL Server 2005 with SQL Server 2000 and Migrating DTS packages to SSIS, Scheduled Jobs and Maintenance Plans.

· Worked with developers to tune the SQL queries and stored procedures.

· Created Data Transformation Services (DTS) for transferring data from DB2 to SQL Server.

· Periodically checked all databases with DBCC commands for maintaining data consistency and integrity.

· Installation and configuration of MS SQL Reporting Services.

· Created OLAP cubes using Analysis Services, configured the security roles to the OLAP environment and  Optimized the Data ware housing environment

· Involved in Production Support on a 24*7 basis.

· Adhered to the Change Management procedures
Environment: MS SQL Server 2000/2005, T-SQL, Windows 2000/2003, VANTAGE-ONE®, Oracle 9.0,   MS- Access 2003, SQL Compare 6.0, ERwin, Symantec PCAnyware 11.0, Rational Rose.

· Sanofi-Aventis, Bridgewater, NJ





Feb’ 06 – Mar’ 07.

SQL Server DBA

Sanofi-Aventis Pharmaceuticals is the third largest pharmaceutical company in the world formed by the merger of Sanofi and Aventis. Sanofi-Aventis manufactures and markets the drugs for therapeutic areas, human and animal vaccines to protect the health of patients. 

The main aim of this project is to migrate & integrating separate databases into a single database when Aventis merged with Sanofi Pharmaceuticals. This involved designing and implementing strategies to import data over from the database and then running consistency checks to ensure data integrity. Also responsible for ensuring all applications that were based on the database did not experience any data issues on account of the merged database. 

Responsibilities:
· Involved in Database Upgrade from SQL Server 2000 to 2005.
· Standard and advance Database Maintenance tasks like Installation, Setup and Configuration, DTS, Management, DB Tuning, Maintenance and Troubleshooting, Capacity planning, DB Optimization and Index Management, Security Maintenance Database Backup & Restore and Production Support, 24 x 7.

· Responsible for Performance Monitoring, Trouble-Shooting, and Load Balancing of SQL Server Database.

· Responsible for Security Administration- creating users and assigning them roles and privileges.

· Responsible for Database and Log Backups & Restoration, Backup Strategies and Scheduling Backups. 

· Backing up system & user databases and restoring them when necessary Installation of SQL Server Service Packs 

· Involved in building the servers on the Cluster environment.

· Installed SQL Clustering for 2 production environments and Maintained SQL Servers with High availability.

· Experience with Replication and Log Shipping.

· Involved in Installed, configured and maintained SQL Server Fail over clustering for 3 production environments. 

· Installed SQL Server 2000 on Windows 2003 servers and Applied Service packs and security fixes.

· Configured Log shipping for 2 environments to create a Disaster Recovery Stand by servers. 

· Responsible for Stored procedure optimization, Performance tuning and DTS.

· Involved in tuning the database and server performance. Worked with Profiler to trace and tune the database.

Environment: MS SQL Server 2000/2005, Windows 2000/2003 Server, Enterprise Manager, Query Analyzer, T- SQL, Quality Center 8.0, SQL Compare 5.0

· SBC Communications Inc., New Haven, CT



           May’ 05 – Feb’06.

SQL Server DBA/Developer
SBC Communications Inc. is one of the world’s leading diversified telecommunications 
companies in US and one of the nation’s leading wireless communications providers. SBC uses the Vicuna and DataGate middleware product which allows clients to send Datagate messages to Business Services. The services access back-end systems and return data to clients.

Responsibilities:

· Developed logical and physical data models to support specific needs as requested by the company.
· Performed migration of servers from SQL Server 2000 to 2005. 

· Used Normalization techniques for designing database applications using SQL Server 2000. 

· Implementation of an enterprise management application and its supporting Microsoft SQL Server 2000 database. Responsibilities included attending team meetings database analysis and design as well as data mapping for a conversion from a legacy flat file database to a relational database

· Creating and managing schema objects such as tables, views, clusters, indexes, procedures, triggers and maintained Referential Integrity.

· Security Administration: Included creating various user groups and assigning the accessibility according to requirement, monitoring the user accounts, creating user accounts, granting the privileges to users and groups.

· Monitoring all activities of the server by monitoring the daily SQL jobs, SQL Server error logs and Windows error logs. 

· Programming Microsoft SQL Server 2005

· Create jobs and monitor job history for maximum availability of data and to ensure consistency of the databases.

· Designing and Optimizing all the SSIS packages

· Performed regular database backup and recovery operations.

· Resolved database performance capacity, replication and other distributed data issues.

· Significant stored procedure development utilizing SQL Server 2000. Responsible for 24X7 on-call rotation.

· Developed a clustered environment (active / passive) to further increase scalability and stability of business critical systems.

· Foundation in database administration - space utilization, load balance, process scheduling.

· Used BCP to import and export license data to and from SQL Server database. 

· Created SSIS packages to export data from text file to SQL Server Database. 
· Monitor SQL Server log files.

· Monitor and tune SQL scripts. Creating upgrade scripts for production database and supporting it.

· Interaction with programmers and fulfill their requirements.

Environment: T-SQL, SQL Server 2000/2005, DTS, BCP, Crystal Reports, Perl, MS Reporting Services, Performance Tuning, Clustering, Bulk Insert, HTML, DHTML, PL\SQL, Windows 2000, Linux.
· AirTel’s Bharti Cellular Limited, Chennai, India                    
                             Mar’2003 – Apr’2005.                            SQL Server DBA/Developer 
            Bharti Enterprises is one of India’s leading business groups with operations in over 21 countries across the globe and interests in telecom, financial services, retail, fresh and processed foods, and real estate.
 ARBOR OM/BP: Bharti’s Configuration & Migration project to merge with AirTel’s Centralized Billing System.
Responsibilities:

· Involved in Coding.

· Coding of PL/SQL procedures, functions, packages and database triggers.

· Designing and Developing Master and Transaction Forms in Visual C++.

· Developed Crystal Reports based on requirement.

· Involved in Testing (Unit and Integration), Test Cases, Test Error Log, Test Error report Preparation.

· Involved in Implementation and User Training.

· Design and create databases, backup, restore, recovery, DTS data transfer, production support and user-role privilege management. 

· Review stored procedures, tables, views, UDF, triggers. 

· Patch creation, deployment, UAT environment setup and user training.

· Jobs setup, data migration from Oracle to SQL Server. 

· Log creation, truncation and monitoring database size and growth.

· Load data from five existing circles to integrated CBS.

· Performance tuning and query optimization.

· Database backup strategy and risk & recovery management.

· Installing SQL Server, Arbor OM/BP, TOAD, Exceed, and OraExcel.
Environment: MS SQL Server 2000, MS Access, VB, Windows 2000, UNIX Sun Solaris, EXCEED, Oracle, SQL Loader, OraExcel , Visual C++ 6.0 , Crystal Reports 8.5, VxWorks.

