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SUMMARY:  IT Professional, with over 18 years of hands on expertise in the areas of Technology and Business Analysis Production Support, providing solutions over complex multiplatform environments.  My credentials and experience are based on a solid, results oriented work ethic.  Functional list of clients, include IT Support and Technical skills sectors of Government, Telecommunications (Wireless and Cable), Medical (Business Applications), and Banking industries (Payroll and Rewards programs).
TECHNICAL SKILLS: 
· OS: Unix(AIX, SUN-SOLARIS, HPUX), Linux, VMS, Windows XP/2000.
· Programming: Unix shell/ksh, Linux bsh, Perl, DCL, DOS, Visual Basic.
· RDBMS: SQL for Sybase, Oracle.
· Data Transmission: FTP, SFTP, NDM, SSH.
· Special Utilites: Awk, Sed, Vi.
· Security/Access Control: Softerra LDAP Administration.
· Web application: WebSphere/Weblogic/JAVA/XML application support.
· Code management: CVS, Dimensions.
· Reporting: Actuate Reporting Administration.
· FileNet configuration support.
· Job Scheduler: Tivoli Workload Scheduler Administration.
· MS Office Suite: Technical Expert in Excel, Word, Visio, PowerPoint, Outlook, Project, Access.

· Email management: Exchange/Outlook and LotusNotes.
· Client/Server Networking: PC hardware/software configuration and support, Printer networking.
· Networking Support: TCPIP understanding and working knowledge of TRACERT, PING, ARP, NETSTAT.

· Datacenter Support: Datacenter moves, Telephone system setup.
· Ticketing systems: Peregrine Service Center, Remedy, Clearquest, Magic, Clarify, GCM.
· 24x7 Oncall Support.
EXPERIENCE

3/10 – Present    Automation Analyst – ADP / NAS-EPS

PRODUCTION/DEVELOPMENT Automation Analyst for PAYROLL Production Environment to include:

-ANALYZE/RESOLVE ROOT CAUSE of complex and/or recurring PAYROLL PRODUCTION Automation issues.

-BUILD, TEST AND IMPLEMENT Payroll Automation environments for new and existing clients.

-RESEARCH, RECOMMEND AND IMPLEMENT processing procedures and enhancements.

-DEVELOP AND IMPLEMENT STANDARDS for migrating processes and procedures.

-PROVIDE TECHNICAL SUPPORT for Payroll Department's Automation processes and procedures.

-PROVIDE TECHNICAL KNOWLEDGE in the areas of UNIX, WINDOWS, BATCH, TIVOLI WORKLOAD SCHEDULER environments.

-LIASON between Technical (Operations, Networking, App/Dev) and Non-Technical (Sales, Clients, Management) Support Groups.

-PROJECT Manage Client Payroll Implementation/Upgrade Projects.

-UNDERSTAND AND UTILIZE IT TOOLS (MS Office, WINSCP, TWS, GCM, Clarify) in support of the Automation Team’s roles and responsibilities.

-PARTICIPATE IN ASSOCIATED MEETINGS for specific assignments of broader scope complexity and communicate to the team as appropriate.

-ESCALATION POINT of Contact for Payroll Production and Payroll Automation Teams with regard to Technical and Automation issues.

-MENTOR PEERS.

-PROVIDE AFTER-HOURS CELL PHONE AVAILABILITY for escalation support.
SKILLS and STRENGTHS utilized in this position:

- Excellent and effective Staff MANAGEMENT and COMMUNICATION.

- Excellent understanding and application of below TECHNICAL SKILLS.

- Windows/Unix Client/Server NETWORKING.
- SSH, FTP, SFTP, WINSCP FILE TRANSMISSION protocols.
- UNIX command line interface, SHELL/KSH SCRIPTING, vi, PERL, and awk/sed utilities.
- SQL database QUERIES and updates.
- Tivoli Workload Scheduler ADMINISTRATION, scheduling and operations.
- DOCUMENTATION via MS Office Suite to include Excel, Word, Visio, Powerpoint and Outlook.
- Excellent Analytical mindset.

- SELF MANAGED and HIGHLY MOTIVATED in providing INSIGHT to, and EXCEEDING upper management and client EXPECTATIONS.

- TEAM PLAYER attitude and understanding.

- APPROACHABLE and OPEN to communication at all levels.
3/10 – 9/10    Configuration Analyst – AT&T / CONVERGYS INFORMATION SERVICES.

MANAGE Configuration Environments for Production/PERFORMANCE/QC Teams in support of Retail Client wireless/mobility activations and plan changes to include.
- Perform Environment CODE BASE BUILDS, CONFIGURATION, TESTING and READINESS.

- Perform Environment CODE BASE UPDATES.

- Perform Environment PRODUCTION DEPLOYMENTS.

- ANALYZE and RESOLVE Environment failures.

- ANALYZE/RESOLVE application job failure(s), and IDENTIFY ROOT CAUSE to long term fix analysis.

- ESCALATION point of contact for job processing scheduling delays and issues.

- CUSTOMER LIASON regarding priority production application issues and anomalies.

- Business PROJECT DESIGN REVIEW and implementation.

- DEVELOP Operations Production IMPROVEMENTS, via AUTOMATION DESIGN, IMPLEMENTATION, DOCUMENTATION and TRAINING.

Skills and strengths utilized in this position:

- Excellent and effective Staff management and communication.

- Excellent understanding and application of below Technical skills.

- Windows Client/Server Networking

- SSH, FTP, SFTP, WINSCP, NDM file transmission protocols

- WEBLOGIC application administration

- JAVA file configuration and  debug analysis

- SOAPUI application testing

- UNIX command line interface, shell/ksh scripting, vi, PERL, and awk/sed utilities

- SQL database queries and updates

- TIVOLI Workload Scheduler Administration, scheduling and operations

- EXCEL/VB programming support

- MS Office Suite to include Excel, Word, Visio, Powerpoint and Outlook

- Excellent Analytical mindset.

- Self managed and highly motivated in providing insight to, and exceeding upper management expectations.

- Team player attitude and understanding.

- Approachable and open to communication at all levels.
11/08 – 9/09    Configuration Analyst – AFFILIATED COMPUTER SERVICES.

Configuration Analyst for State Agency’s Production, Development, Testing, UAT Teams/environments to include.
- CONFIGURATION support of Production, Development, Testing, UAT environment CODE for remote TEAMS.
- MANAGE PRODUCTION and TEST JOB SCHEDULES via Tivoli Workload Scheduler. 

- ANALYZE/RESOLVE Java application job failure(s), and IDENTIFY ROOT CAUSE for long term fix analysis.
- WEBSPHERE ADMINISTRATOR/application role support for PRODUCTION and TEST application instances.
- LDAP ADMINISTRATOR role support for PRODUCTION and TEST connections.

- ESCALATION point of contact for job processing scheduling delays and issues.

- DEVELOP Configuration IMPROVEMENTS via scripts and procedural changes.
- SYSTEM ADMIN PERFORMANCE TUNING functions analysis
Skills and strengths utilized in this position:

- Excellent and effective support and communication.

- Excellent understanding and application of below Technical skills.

- CVS code application administration support via WINCVS.
- WebSphere 5/6 application configuration support.

- JAVA/XML, JDBC Web Services analysis and configuration support.

- LDAP server application configuration support via SOFTERRA.

- Actuate 7/9 reporting application support via web admin interface.

- Filenet application support.

- SSH, FTP, SFTP, NDM file transmission protocols

- Unix command line interface, shell/ksh scripting, vi, PERL, and awk/sed utilities

- SQL database queries and updates

- TIVOLI WORKLOAD SCHEDULER Administration, scheduling and operations

- SYSTEM PERFORMANCE TUNING analysis via iostat, vmstat, prstat, ps commands/utilities.
- MS Office Suite to include Excel, Word, Visio, Powerpoint and Outlook

- Excellent Analytical mindset.

- Self managed and highly motivated in providing insight to, and exceeding upper management expectations.

- Team player attitude and understanding.

- Approachable and open to communication at all levels

2/08 – 11/08    Production Analyst – TSYS Loyalty

Support of Production Operations environment to include.

- Production JOB SCHEDULING, MONITORING, and QUALITY ASSURANCE. 

- ANALYZE and TICKET Production job failure(s) via Clearquest ticketing system, and if needed COORDINATE root cause resolution with next level Support Teams.

- ESCALATION point of contact for job processing scheduling delays and issues against SLA requirements.

- LIASON between Client Reps and Production/QA/Dev teams regarding priority production application issues and anomalies.

- DEVELOP Operations Production IMPROVEMENTS, via AUTOMATION design, IMPLEMENTATION, DOCUMENTATION and TRAINING.

Skills and strengths utilized in this position:

- Excellent and effective Staff interaction and communication.

- Excellent understanding and application of the below Technical skills.

- Windows Client/Server Networking and Batch processing and programming

- FTP, SFTP, NDM file transmission protocols

- Unix command line interface, shell/ksh scripting, vi, and awk/sed utilities

- SQL database queries and updates, using AQT application

- MS Office Suite to include Excel, Word, Visio, Powerpoint and Outlook

- LotusNotes

- Excellent Analytical mindset.

- Self managed and highly motivated in meeting and exceeding upper management expectations.

- Team player attitude and understanding.

- Approachable and open to communication at all levels.
5/96 – 3/10    Technical Manager – AT&T / CONVERGYS INFORMATION SERVICES.

- Overall Production Technical Management of Wireless environment related to Retail Activation, Mediation, Call Rating, Message Processing, Billing systems.

- MANAGEMENT of Production JOB SCHEDULING, MONITORING, and QUALITY ASSURANCE. 

- ANALYZE/RESOLVE application job failure(s), and IDENTIFY ROOT CAUSE to long term fix analysis.

- ESCALATION point of contact for job processing scheduling delays and issues.

- CUSTOMER LIASON regarding priority production application issues and anomalies.

- Business PROJECT DESIGN REVIEW and implementation.

- DEVELOP Operations Production IMPROVEMENTS, via AUTOMATION DESIGN, IMPLEMENTATION, DOCUMENTATION and TRAINING.

Skills and strengths utilized in this position:

- Excellent and effective Staff management and communication.

- Excellent understanding and application of below Technical skills.

- Windows Client/Server Networking

- SSH, FTP, SFTP, WINSCP, NDM file transmission protocols

- UNIX command line interface, shell/ksh scripting, vi, PERL, and awk/sed utilities

- SQL database queries and updates

- TIVOLI Workload Scheduler Administration, scheduling and operations

- EXCEL/VB programming support

- MS Office Suite to include Excel, Word, Visio, Powerpoint and Outlook

- Excellent Analytical mindset.

- Self managed and highly motivated in providing insight to, and exceeding upper management expectations.

- Team player attitude and understanding.

- Approachable and open to communication at all levels.
3/97 - 3/03  TECHNICAL SPECIALIST - SCHLUMBERGERSEMA.

Datacenter Support to include

-  NT/2000 Server Administration.

-  EXCHANGE Server / CLIENT Administration.

-  FILE Server Administration.

-  PRINT Server Administration.

-  Disk SPACE Management.

-  Server / Client ANTIVIRUS Protection Management.

-  Data Storage BACKUPS.

-  Client DESKTOP support.

-  UNIX Administration support.

-  IT Operations relocation PLANNING.

-  LINUX Server Administration.

-  VMS System Administration.

-  Process DOCUMENTATION and standards.

Skills and strengths utilized in this position:

- Good understanding of MS Office BackOffice administration tools and utilities as it relates to listed responsibilities (EXCHANGE,NT SERVER, PRINT, CLIENT DESKTOP)

- Excellent understanding and use of VMS commands and DCL programming.

- Excellent understanding and use of Unix commands and shell programming.

- Excellent understanding and use of MS Office suite (WORD, PP, VISIO, PROJECT, OUTLOOK and EXCEL with VB Programming proficiency).

- Excellent Analytical mindset.

- Self managed and highly motivated.

- Team player attitude and understanding.

- Approachable and open to communication at all levels.

1/94 - 5/96  SENIOR OPERATOR- EGLESTON CHILDREN'S HOSPITAL.

-  Management of Third Party Software (MULTINET, THRUWAY, TAPESYS, & RAXCO Products).

-  Manage VAX/VMS system ACCOUNTS.

-  Manage system PRINT and BATCH QUEUES utilizing LAT & TCP/IP protocols.

-  Manage system resources using DCL scripts to prevent system degradation & decrease user downtime.

-  Establish and maintain system PROCEDURES to assist staff in system automation.

-  Perform and support system BACKUP and FILE RECOVERY procedures.

-  Provide help desk TECHNICAL SUPPORT to PC & MAINFRAME end users.

-  Train Jr. Operators on SYSTEM OPERATIONS and SYSTEM ARCHITECTURE.

Skills an strengths utilized in this position:

- Excellent understanding and use of VMS commands and dcl programming.

- Excellent understanding and use of MS Office suite (EXCEL, WORD, PP, VISIO, PROJECT, OUTLOOK).

- Excellent Analytical mindset.

- Self managed and highly motivated.

- Team player attitude and understanding.

- Approachable and open to communication at all levels.

10/93 - 1/94  MARKETING REPRESENTATIVE - DIGITAL EQUIPMENT CORP.

-  Communicate with Sales Professionals to generate Service Proposals.

-  Evaluate Service Proposals to identify proper needs to Customers.

-  Generate potential Service Proposals utilizing Automated Quoting System.

Skills and strengths utilized in this position:

- Excellent understanding and use of VMS commands and dcl programming.

- Excellent understanding and use of MS Office suite (EXCEL, WORD, PP, VISIO, PROJECT, OUTLOOK).

- Excellent Analytical mindset.

- Self managed and highly motivated.

- Team player attitude and understanding.

- Approachable and open to communication at all levels.

9/91 - 10/93  SYSTEM OPERATOR - CENTURY TECHNOLOGIES INC.

-  Manage VAX/VMS system accounts.

-  Manage system print and batch queues.

-  Manage disk quotas to efficiently utilize system disk resources.

-  Configure and install PCs, terminals, and printers.

-  Staff the Help Desk, providing technical support to end users and resolve trouble reports.

-  Monitor system resources using DCL scripts to decrease user downtime and minimize system failure.

-  Establish system procedures to assist staff in system management automation.

-  Generate system reports including Accounting, Error, Disk, and Supply usage.

-  Perform file recoveries and system backups.

-  Perform preventive and periodic maintenance on system peripherals.

Skills and strengths utilized in this position:

- Excellent understanding and use of VMS commands and dcl programming.

- Excellent Analytical mindset.

- Self managed and highly motivated.

- Team player attitude and understanding.

- Approachable and open to communication at all levels.

9/89 - 9/91  LINE TECHNICIAN - STORER COMMUNICATIONS.

-  Perform line maintenance on cable system plant.  Including performing period maintenance on head end equipment, trunk amps, line extenders, and power supplies.

-  Provide service technician support on tap to converter data stream.

-  Provide Installer support functions.  Including new drops, disconnects, reconnects, and educating customers on equipment operation.

-  Perform duties as standby dispatcher, coordinating work flow for field techs and providing telephone troubleshooting with customers.

Skills and strengths utilized in this position:

- Excellent Analytical mindset.

- Self managed and highly motivated.

- Team player attitude and understanding.

- Approachable and open to communication at all levels.

EDUCATION

TWS System Administration – IBM, Atlanta. 

TWS Scheduling and Operations – IBM, Atlanta.

Introduction to Cisco Routers  Learning Tree, Atlanta.

TCPIP Fundamentals  Georgia Tech, Atlanta.

Unix Shell Programming Fundamentals - Georgia Tech, Atlanta. 

Unix Operations Skills - Georgia Tech, Atlanta.

MPE/iX  System Management - Hewlett Packard, Atlanta.

MPE/iX  System Operation Skills - Hewlett Packard, Atlanta.

VAX Operations Skills 1 & 2 - Hartford, Connecticut.

Aircraft Reciprocating Engines - Colorado Springs, Colorado.

Diesel Mechanics - Aberdeen, Maryland.

Aircraft Electrical Systems - Champaign, Illinois.
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