KURT L.  KENNEDY








4352 E. 6th St., Tucson, AZ  85711

HOME (MESSAGE):  (520) 795-6434                                                                                                  EMAIL:  kennedy1@dakotacom.net

SYSTEMS ENGINEER, SENIOR    [August, 2009 –to- June, 2011]

         CPS (Complete Professional Services); a contractor with the US Army NETCOM at Fort Huachuca, Arizona

-Worked with Storage Area Networks using DELL, HP, SUN, and Cisco hardware. OS’s included Solaris, Linux (Redhat), and Windows.

-Provided 2nd line support for production HP drive arrays at remote sites.  Worked with NetApp drive arrays at this and other sites

-Worked with Cisco fibre channel switches and fibre channel cabling.  -Served as CPS on site lead at Fort Huachuca.

-I currently have an active secret clearance.  I am also a member of Microsoft TechNet.

-CISSP certification, Sept. 2010 (377436).

SCIENTIST / ENGINEER   [November, 1998 -to- February, 2009]

          International Business Machines, Systems and Technology Group, Tucson, Arizona

- Performed on-going design review, testing, and validation of storage devices, networks, firmware and software such as Tivoli.

-Worked with IBM Tech Line as pre-sales support for all storage products to business partners, primarily over phone and on site.

-Also worked in Tape Performance, Interoperability Test (IOT), Network Attached Storage (NAS) and Storage Area Networks (SANs).

-Performed product configuration, management and support of SAN/NAS related hardware, middleware, and software. 

-Used IBM AIX, SUN Solaris, HP/UX, Linux (Redhat and others), NT/Win2x and iSeries hosts in testing storage hardware. 

-Wrote test plans, reports, white papers, programs (C and Perl) and scripts (Rexx and Unix shell scripts).  

-Extensive hands-on experience with both small and large drive-arrays and tape libraries plus was hands on with the servers used.

-Tested with IBM and non-IBM hardware (SUN, DELL, EMC, HP, Gateway, and others).  

-Worked with VAR’s such as Veritas for integration of their software into IBM products.    

-Set-up and configured test cells in computer rooms with both over-head and under-floor cabling.  

-Saved IBM money by traveling to remote sites to perform testing for days or weeks by myself.

CHIEF INFORMATION OFFICER     [August, 1996 -to- November, 1998]

          VisionQuest, Tucson, Arizona
-I was in charge of project and line management of data and voice IT.  Was a hands on manager.  

-Managed 9 people including programmers and system analysts.  This included hiring, evaluations, and layoffs.

-Designed, setup, and then managed national wide area network (WAN) connecting many local area networks (LANs).  

-Operating systems I used included WFWG, Win95/NT (Including Back Office), Novell, HP/UX (UNIX), and MAC/OS.  

-Managed application development, and was the main point of contact with IT vendors and contractors.

-Managed a project for new youth tracking system running over MS servers and WAN to replace legacy system which operated over phone lines and modems.

-Simplified the corporate IT environment by migrating to one server type from a mixed Novell and MS environment.

-Increased revenues $3M a year by using Monarch and Crystal reports on PCs to format data from an HP3000 for specific report.

-Saved the company $200K a year by setting up corporate email to run over WAN.

-Helped negotiate a phone contract which saved $100K /year with GST over AT&T and resulted in $50K of free fiber cabling from GST.

-Managed the move of the computer department to another building.

-Developed a project which merged educational computing that used Apple Mac’s into main IT.

PROJECT COORDINATOR, AUTOMATION     [September, 1995 -to- August, 1996]

          Automation Department, Clerk of the Superior Court of Maricopa County, Phoenix, Arizona

-I was in charge of project and line management of operations and help desk.  

-Managed operations of midrange AIX (UNIX) systems and 600+ node Ethernet LAN with Novell and NT servers.  

-Had responsibility for several databases including Child Support and Fines, Fees, and Restitutions.  

-Managed pilot project for public electronic (including internet) access to court documents.

-Managed daily operations, which involved direct line management of  7 people.

-Served as the project manager for setting up new help desk position to coordinate several technicians.

-I was the project manager for selection of new systems, and replaced several Bull systems with SUN systems

-Named as the project manager of pilot system for document imaging in Probate Dept.

-I was selected to represent the Clerk of the Superior Court in the Supreme Courts Large Court IT Committee

-I was the main interface point with Maricopa County’s Telecommunications Dept.

-I developed and worked with budgets in relation to IT operations and various projects.

-Coordinated IT resources to be employed by other project managers.
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M.I.S.  COORDINATOR     [September, 1994 -to- September, 1995]

          Lockheed-Martin, Tucson, Arizona

-Managed data and voice IT  in a "7 over 24" production MIS setting for an international aerospace company.

-Programmed in C and BASIC.   -Managed IT contractors and vendors.  –Managed the LAN.

-Performed maintenance and upgrades on various computers and computer equipment.

-Was responsible for IBM mainframe equipment, plus operations and administration of Tandem Minicomputers running UNIX, plus several different PC networks including one Macintosh network

-Volunteered to be in charge of the telephone system saving the cost of another position.  System was large AT&T switch.

-Worked with a FoxPro database, including programming, saving cost of another person (programmer).

-Carried pager and was on-call 24/7

LOCAL AREA NETWORK (LAN) ADMINISTRATOR     [April, 1993 -to- September, 1994]
          Computer Group, Clerk of Superior Court, Tucson, Arizona

-Returned to work for the Clerk’s Office after being recruited by people I had worked with previously (1989-1991).  

-Managed a LAN and city area network (CAN) using OS/2, Novell, MS Windows PCs and an. IBM AS400.  

-Worked on information interchange with other agencies in addition to vendors 

-Managed a staff of 4 people.  -Programmed in C and BASIC.  

-Saved money by installing cost effective devices in a complex 4/16 Mb TR network so document imaging application would work.

-Saved money by partnering with other agencies such as the County Attorney and agencies from Pinal County.

SENIOR PRODUCT SPECIALIST     [August, 1991 -to- April, 1993]

          Sunquest Information Systems, Tucson, Arizona

-Worked in the Instrument Interfacing and Microbiology Departments.  I evaluated, tested, installed, and supported software for an international clientele of about 400 sites.  

- Programmed in C and Mumps on IBM and DEC systems in addition to working with B- tree database.  

-Installed code on UNIX systems (IBM and DEC) in hospitals and large clinics remotely.  Sites included the Mayo Clinic.

-Wrote documentation to help other employees in troubleshooting problems.

-Saved money by traveling to instrument vendors (Becton Dickenson) to help test code at their site.

SYSTEMS OPERATIONS MANAGER     [July, 1989 -to- August, 1991]

           Computer Group, Clerk of Superior Court, Tucson, Arizona
-Managed operations and LAN, plus data interchange with other agencies.   

-Programmed in C, EDL, and PJL.  Designed and help set up remote sites for Clerk's Office.  

-Database management of B- tree database. 

- Managed staff of 4 people plus IT vendors and contractors.

-Was in charge of computer operations of two IBM systems that involved check processing.  

-I also prepared budgets for the Clerk’s IT area. -Carried a pager and was on call.

-Developed new applications such as a letter addressing application, which ran on PCs over a LAN.

-Installed and setup Novell and OS/2 LAN Server in a department LAN running over Token Ring.

-Built City Wide Network (CWN) to link remote sites to main site using remote Token Ring bridges.

-Saved money by designing and setting up modular hookups for terminals and devices on IBM Series-1 systems.

-Made up connectors and cables, saving thousands of dollars over paying to have it done by vendor.

CHEMIST  [November, 1988 -to- July, 1989]

          Pima County Water Quality Laboratory, Tucson, Arizona
-In a production laboratory setting, I collected and analyzed data using a number of different computer-interfaced instruments, computers, and software packages.  -Operated Kratos GC/MS and several GCs

-Wrote reports on the results of my analysis. 

-Operated, troubleshot, interpreted results from, and trained other people in the operation of, a number of different computers and computer-interfaced instruments.  

-I used hardware from HP, AT&T, P&E, and Data General running UNIX, MSDOS, and RDOS.

-Volunteered for evening shift to better utilize analysis time on expensive GC/MS.
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RESEARCH ASSISTANT     [April, 1987 -to- November, 1988]

          University of Arizona, Pharmacy College, Tucson, Arizona

-In a research laboratory setting, I operated maintained, troubleshot, repaired, and interpreted results from a number of different computers and computer-interfaced instruments that included several GC/MS systems, including Finnegan MAT 90 and MAT 31.

-Computers included DEC PDP 11/34 and 11/73 plus several types of PCs.

-Wrote reports and scientific papers on the results of my analysis.  

-Worked with graduate students, instructing them in IT areas.  

-Maintained computer equipment, and programmed in C and BASIC.

-Converted databases for use on newer hardware, saving cost of a vendor doing this.

-Coducted research on basic molecular structure of an antibiotic streptonigrin.

-Conducted research on an interdepartmental team concerning orphan drug studies.

FORENSIC CHEMIST / TOXICOLOGIST     [February, 1983 -to- April, 1987]

          Wyoming State Crime Laboratory and Toxicology Laboratories, Cheyenne, Wyoming

-In a forensic and toxicology laboratory setting, I was in charge of all computers in the laboratory.  

-Wrote reports on the results of my work and testified in courts of law on said results.  I testified 22 times.

-Maintained troubleshot, repaired, and interpreted case sample data from various computers and computer-interfaced instruments such as GC/MSs, HPLCs, ICPs, GCs, EMITs, and FTIRs. 

-Programmed in FORTRAN, BASIC and Assembly Language 

-Photographed and collected evidence in 30 crime scenes and 20 autopsies.

-Performed drug analysis, glass analysis, tool-mark/firearms analysis and latent print analysis. 

-Was the primary scientist in developing a research project to use soil fungi to help identify sources of soil.

-Attended training from FBI at Quantico on drug analysis and latent print examination.

-Attended training from the DEA on drug analysis.

-With minimal help was able to bring a large computer interfaced analytical instrument on-line (GC/MS) saving the lab thousands of dollars by not having to fly out someone from the factory.

-Carried a pager and was on-call 24/7

EDUCATION & PERSONAL
>B.S. Microbiology (specialty was Molecular Genetics), University of Wyoming, Laramie, Wyoming.  Minor in Chemistry.  Dean's academic honor roll.  Support:  Part-time work, 100%.

>While at the University of  Wyoming, I took classes in electrical engineering and computer science.  Also took several business college courses such as Management, Marketing, Accounting, and Statistics to fill in for social science electives.

>Currently working on M.S in Computer Science from the University of Computer Science (online).

>Classes from the DEA and FBI in drug analysis and CSI while at the Wyoming State Crime Lab.

>Classes while at IBM:

-AIX 5L System Administration   -Kornshell Programming  -Introduction to C Programming  -Perl Programming  

-Introduction to Developing programs in C++  -Linux Red Hat Introduction  -Linux Administration

-Hands on Fibre Channel  -San Metrics Fibre Channel  -Storage Top Gun  -Project Management Fundamentals

-Leadership in a Project Team  -Presentation Advanced Skills  -Electrical Safety Awareness  -Manual Materials Handling

>SECRET CLEARANCE: Currently have active Secret Clearance.

>CISSP certification (377436)

>Past memberships in:  Association for Computing Machinery (ACM), The American Chemical Society, and The American Society of Microbiology.  Current member of Microsoft Technet.

>PERSONAL:  Hobbies include macro photography, bicycling, and of course computer science.

REFERENCES AND FURTHER DATA ON REQUEST
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