KYLE PARSONS
85 Stackpole Road

Somersworth, NH 03878

(603) 767.8856
e-mail: parsonsk@comcast.net
Objective
Targeting an opportunity as a Systems Analyst/Administrator where my consultative, installation and maintenance abilities related to ancillary and software/hardware protocols would provide efficient results to an organization’s networking systems.

Employment
National Passport Center - Portsmouth, NH 2002 – Present
SYSTEMS ANALYST/ADMINSTRATOR

Reporting to the Senior Systems Administrator of the Passport Center as an Internal Consultant representing CGI, an international provider of information technology and business process services; my responsibilities and accountabilities include, but are not limited to:
· Identification, resolution of networking performance issues providing systemic troubleshooting, debugging expertise and repair to the component level working to tight business deadlines.

· Monitoring, maintaining and supporting Windows Servers in an Active Directory and Exchange 2003 environment.
· Assisting with the management of 800 workstation peripheral nodes and 800 user accounts.
· Interacting with internal customers providing solutions for creating, deleting and modifying user AD and Exchange accounts.
· Supporting the Department of State and Consular Affairs Help Desk office personnel users moving from local to national locations to assure such transitions remain safe and secure.
· Deploying software upgrades using Windows 2003 servers and AD GPO policies.
· Maintaining the effectiveness of a hybrid database having an MS 2000 SQL transactional database over 160GBs to verify archive time sensitive information.
· Creating backup confirmation of tape backup’s usingVeritas10.x software to provide security and integrity.
· Providing help desk support to resolve PC, label/desktop/network printer issues from users and resolving a myriad of related matters by providing more effective options and solutions.
· Successfully recommended a novel approach regarding video conferencing equipment used for network presentations that resulted in saved travel expenses.
· Providing instructional classes for user classes of up to 30 participants on network and PC issues that included Department of State security courses.
· Creating documentation, tracking logs and floor layouts using Excel and Visio.
· Creating scripts for more effective monitoring, archiving of systems logs and the maintenance of desktop systems.
· Maintaining and providing software support to IBML Imagetrac III high speed scanners. 
KANA Communications (Formerly SILKNET Software) Manchester, NH (2000 – 2001)
SENIOR SYSTEMS TECHNICIAN
The company provides service experience management (SEM) for software products that result in band control of the customer service process. Reporting to the Systems Manager, my responsibilities involved the:

· Creation, installation and support of user accounts on Backup Domain Controllers (BDC) using NT 4.0/Windows 2000 Server.

· Providing help desk support to resolve PC issues from local and remote users.

· Creation and maintenance of user accounts on Microsoft Exchange 5.5 Server.

· Creation and maintenance of user accounts for the Lucent Intuity Phone System (PBX) and managed the Domain changeover for remote users.
· Testing and evaluation of all software prior to release to users. 
Education/Computer Proficiencies/Clearances 

1988 Graduate of New Hampshire Technical Institute – Concord, NH

Associate of Science – Electronic Engineering Technology

1999 Graduate of Boston University Corporate Education Center – Tyngsboro, MA

Microsoft Windows NT 4.0 Program Certification

Networking Technologies: Ethernet LAN/WAN; TCP/IP
Operating Systems: MS Windows XP Pro/7; 2000/03 Server, NT; MS DOS
Hardware: IBM Compatible DC’s; network servers; monitors; printers; hard/tape drives
Software: MS Office Suite; Ghost 8; Partition Magic; Symantec Backup Exec; Visio

Active Secret Security Clearance

References will be furnished upon request.

