

								2220 COLVILLE CHASE DRIVE
								RUSKIN, FLORIDA. 33570.	
LEYLAND K. SHEPHERD					                Email:  lk.shepherd@hotmail.com                                     

CERTIFIED UNIX SYSTEMS ADMINISTRATOR                                   	Phone:   321 - 415 - 1499								                 	Cell:       813 - 735 - 3627


OBJECTIVE:
I am seeking a challenging position as a Unix System administrator, where my technical, managerial and interpersonal, skills; will greatly contribute to your company’s success, in addition to my personal growth & technical development.



SKILLS:

Professionally trained in UNIX and Linux Administration procedures, Knowledge of UNIX and Linux commands, utilities, to include OS and patches installs, release upgrade management, Kernel builds, user and security management, (ASET). HP printer configurations, LP print services, administering host tables, maintaining print-cap, .rhosts, change management duties, crontab, vfstab, fstab, LDAP, NIS, NIS+, NFS and DNS tables. Managing file systems, system processes. Control access, and system messaging. Administering Jumpstart, adding and removing hardware peripherals, diagnosing and logging network issues, korn shell scripting, system log monitoring, gathering system data and formatting management reports, mounting and un-mounting file systems, administering disk usage, auditing users handling system crashes, system startup, shutdown, additions and removals of user’s accounts. Administer data backups and restorations, through ABARS and Compulert.



COMPUTER PROFICIENCIES:

Hardware: 

Sun Blades 8000, Sun Fire-T1000; Sun-Fire-V490 X2100, X4100, V440, 490. SUN Netra 210 and 240. Sun Enterprise, E series 450, 5000 and 6500. Ultra 5,s 10,s 20’s, and 250’s. Sun stations Sparc l, 1+, classics, IPC, LX, IPX, 2,4, 5, AND 10’s, SUN 6000, NCR 3400, 3500, 4100 and HP3000 servers, IBM AIX IBM 570e and  P690, Amdahl/UTS, Vax 8650, 8810, Motorola 8840, and AT&T 3B20’s.
 


Operating Systems:	SUN O/S 4.1.2, 4.1.3.  Solaris; 2.1, 2.3, 2.5, 2.6, 8, 9 and 10, Red Hat Linux 5.1, 6.0, 6.2, 7.2, 8.0, 9, Enterprise on Intel (x86), DOS, Windows 95, 98, 2000, 2003 Server, XP, NT 4.0 server; workstation and ME.


Software: 	Apache, Hummingbird eXceed, Legato Networker, Logical Volume Manager, Netscape Enterprise Server, Oracle, PC Anywhere, RAID, Send mail, VERITAS Volume Replicator, VERITAS Volume MANAGER, Oracle 9i and 10g, CDE, Open Windows, X Windows, TWM, Open View, WABI, Net-view, UTS580, Frame Maker, LAN Support Center, ACCESS, ACCESS S&E, Z-mail, send mail, TSM, eTrust, Tuxedo, TSO Remedy and ACCT ticket system.



Network Protocols:   	TCP/IP; ARP, UDP, DHCP, HTTP, FTP, SFTP, DNS, and SMTP.




Certifications & Education:
Solaris Systems Administration 2.6 Certification	Sun Microsystems
Microsoft Windows NT Certification		Somerset Vocational Technical Institute  
Computer Science		Middlesex County College
Telecommunications Data Specialist	                                Centennial College



Work experience:



[bookmark: _GoBack](Jan 2008 – Sept 2010)    			Verizon			       Temple terrace, Florida.
                    


UNIX Application Support/Analysts.


        Team member the Online Information Networks Management Systems group; providing technical support 
        for 20  Business critical Applications on 31 servers for MCI external and internal customers on the 
        back and front  end. 

· Responsibilities include 24-hour administration and production support for UNIX based applications managed by INMS.

· Coordinating, managing, troubleshooting, and installation of software upgrade kits in both Testing and Production        environments.

· Accurately monitoring, diagnosing, logging, and troubleshooting application and network issues, to resolve all severity 1 and 2 issues in a timely manner keeping user impact minutes to a minimum.

· Coordinated technical teams to work remotely in unison, rectifying technical issues in a timely manner, by way of Conference Call Bridge; following established escalation procedures as required reporting estimated time lines and status to senior management personnel.

· Took on different aspects of release implementation as a team player and also independently when needed manage and install new software kits in to User acceptance testing and production environments. Worked with various related teams to coordinate daily and weekly software kit releases by way of deployment..Managed ticket system (IPM) on a daily basis, investigating and working with various Software Development and DBA groups to rectify open issues.

· Managed file system by way of compressing or removing old log files.

· Maintain Unix shell scripts to achieve daily task.

· Managed application containers and troubleshoot log errors.

· Manage and troubleshoot middleware software Weblogic, Websfare/MQ, 

· Maintained team web site (WIKI), by way of updating all links, contact information and Knowledge Base. Keeping information accurate, to serve as a learning tool to team members with valid information when needed.

· Create change request and change activity records on a daily basis.

· Manage and created a method of procedure to generate a spread sheet listing all open issues for weekly stability call. 

· Produced biweekly reports for senior management.











 (July 2006 – Nov 2007)    			Syniverse Technologies                       New Tampa, Florida.

UNIX Systems  Engineer / Analysts.

· Team member of the Online Technology Support Services group; providing technical support for mission-critical suite of services to solve their most complex technology challenges and to facilitate the rapid deployment of next generation wireless services to over 350 telecommunications carriers in more than 50 countries, including the ten largest U.S. wireless carriers and six of the ten largest international wireless carriers.
· Providing expertise in production support, managing online technology and EDT client/server application systems environment. Responsibilities include, managing, system processes, monitoring incoming MVS/NDM daily feeds flowing in to UNIX environment. Managing and updating UNIX data feeds into Database and Data ware housing; allowing updated data to be presented to Online Technology Applications used by subscribed Telecommunications client’s world wide. Addressing and rectifying Severity 1 and 2 issues in a timely manner.
· Accurately diagnosing application software error detection, diagnosis alarms, monitoring and logging network and file system issues.  Database monitoring using Oracle utilities to run SQL Plus and PL/SQL queries. In addition, troubleshooting network and application issues. Monitoring and clean up file systems in addition to executing scripts to stop and restart application processes. Managing, monitoring and executing automated tasks via UNIX utilities and scripting through Korn shell.
· Took on different aspects of release implementation as a team player and also independently when needed to do release or software change. Worked with various related teams to Coronate biweekly releases by way of developing (MOP’S) and communicating with the help desk for customer notification. 
· Managing and working TSG tickets and sending out Customer notification. Preparing daily EDT and Online Technology Application management reports. 
· Coordinated technical teams to work remotely in unison, rectifying technical issues in a timely manner, by way of Conference Call Bridge; following established escalation procedures as required reporting estimated time lines and status to senior management personnel.
· Work as part of a team to assist management in providing a monthly settlement report to clients.
· Maintained team web site (WIKI), by way of updating all links, contact information and Knowledge Base. Keeping information accurate, to serve as a learning tool to team members with valid information when needed.
· Implemented and presented bimonthly overviews and presentations to team in regard to troubleshooting supported server applications which includes ACCESS and ACCESS S&E chronic issues.
· Gather and process data for monthly Sarbanes-Oxley Compliance (SOX) IT compliance report for security group.
· Prepared quarterly on call schedule, to manage teams 24x7 technical support coverage.
· Work with management and Application Support Team to achieve committed delivery cost targets contract by focusing on improving processes and procedures all ready in place. 
· Produced daily reports for senior management.


(2005 – June 2006)    			Whirlpool Corporation                                        Newton, IA
UNIX Administrator / Technical Analyst II
		
· Team member of the NOS group, responsibilities include 24 x 7 monitoring and administration support for UNIX based applications, and OS of Solaris and IBM AIX Platforms.
· Managed daily operations with VERITAS Volume Replicator and  VERITAS Volume MANAGER
· Installing and configuring Solaris OS, on SUN hardware, in accordance with current Whirlpool Corporation standards.
· Managed daily operations on Red Hat Linux 7.2, 8.0, 9, Enterprise on Intel (x86) servers.
· Manage release implementation through the Change Control process for all software release change. 
· Gather and process data for monthly Sarbanes-Oxley Compliance (SOX) IT compliance report.
· Assist other groups with managing AIX and Solaris related questions and issues
· Manage, configure and administrate eTrust control access.
· Established policies and standards for Whirlpool Corporation to include the management and administration of WINS, DHCP, NIS and DNS.
· Coordinate AIX hardware changes through IBM contract.
· Team member for Intel and UNIX server implementation of all new hardware replacement for all remote sites including International (Australia, Canada, and Mexico).
· Team member of the Offsite DR project team for all sites throughout Whirlpool Corporation.
· Team member of UNIX implementation team for the IBM 570e and  P690 server’s project.
· Support Enterprise storage and backup Architecture solutions utilizing Microsoft Operations Manager and TSM (Tivoli Storage Management).

1999 – 2005	IBM Global Services	Somerset, NJ
Production Support/ UNIX System Administrator
· Team member of IS&S Production Support Operations Group.
· Responsibilities include 24-hour administration and production support for UNIX based applications used by AT&T CMD (Residential Service- Consumer Markets Division). 
· Supported approximately 400 Servers and 18000 CMD (customer marketing division) service representatives in 31 customer service centers across the country and around the world. Server support includes SUN 6000, NCR 3400, 3500, 4100 and HP3000 servers and managed daily operations on Red Hat Linux 5.1, 6.0, 6.2, 7.2,  Enterprise on Intel (x86) servers.
· Designed implemented and maintain team web site, by way of updating all links, contact information and Knowledge Base. Keeping information accurate, to serve as a learning tool to assist team members with valid information when needed.
· Took on all aspects of release implementation as a team player and also independently when needed to do release or software change. 
· Coordinated technical teams to work remotely in unison, rectifying technical issues in a timely manner, keeping IUM’s (User Impacted minutes) to a minimum, and reported estimated time lines and status to senior management personnel.
· Implemented and presented bimonthly overviews and presentations to team in regard to troubleshooting supported server applications.
· Prepared quarterly on call schedule, to manage teams 24x7 technical support coverage.
· Work with management and Application Support Team to achieve committed delivery cost targets for AT&T MO contract by focusing on improving processes all ready in place. 
· Managed team in preparation for ISO 9000 (International Standard Organization) certification.
· Produced daily reports for senior management.
· Worked with various related teams on the AT&T/IBM service contract agreement to restore all service failures consistent with IUM’s (impacted user minutes) numbers for ACS metrics.


1998 – 1999	Telcordia Technologies	Piscataway, NJ
Unix Systems Administrator
· Supported approximately 14 servers in a UNIX classroom environment for technical training.
· Work with a team of 6 System Administrators in the daily support of approximately 20 RS6000 servers, administering users and operational support for Solaris, Linux and AIX. Provided systems problem resolution for AIX/UNIX based system. Administration task included monitoring and cleaning up file systems on both internal and external networks. Updating patches on SUN servers to Configuring workstations, loading software, interacting with venders from Sun, Oracle, AIX, HP, Intech and BEA/Tuxedo, among others. Backing up and restoring file systems. Preparing classrooms for technical classes.
· Installed, configured and maintained operating systems, application servers and desktop applications in an AIX/UNIX Environment, and Red Hat Linux 5.1, 6.0,  Enterprise on Intel (x86) Environment.
· 
· Provided system and network security, hardware installation and troubleshooting.
· Participate in the installation monitoring and maintenance of UNIX based backup and recovery. 
· Provide documentation on specific UNIX related projects and initiatives.
· Supported the companies directed initiatives and projects related to the AIX/Unix environment.


1997 – 1998	AT& T	Short hills, NJ
Production Support/ Operations Analyst
· Team member of LIMBS Production Operations Group.
· Coordinated and analyzed all production installation to ensure each job was executed efficiently and production standards were met.
· Performed additional tasks to include monitoring of network, cleaning up file system and executing scripts in preparation and format of bills.
· Produced daily reports for senior management.







1995 – 1997	Bell Communications Research	Red bank, NJ
UNIX Systems Administrator
· Team member of Bell core Applied Research UNIX system Administration Group that supported 15 Servers and 270 users. 
· Managed daily operations on Red Hat Linux 5.1, 6.0, Enterprise on Intel (x86)
· Responsible for configurations, installations, troubleshooting workstations, servers and PCs. 
· Installed software, monitored system security, backups and restored files after failures or on request.


1994 – 1995	Bear Sterns	Whippany, NJ
Junior UNIX Administrator
· Responsibilities included tasks such as Startups, Shutdowns, Backups, setup logins, restoration of files, and monitoring of networks.
· Worked with operating systems such as SUN, Solaris, and Amdahl’s UTS.


1991 – 1993	RAM Mobile Data	   Ontario, Canada
UNIX Operator
· Worked with Sun O/S 4.1.2, performed backups, restoration, monitoring and the cleaning up of file systems.
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