
LLOYD CHEAYE

EDUCATION:

Community College of Rhode Island (Cisco Networking Academy)
Certificate in Computer Networking and Maintenance

Roger Williams University, CPD  
Certificate of Computer Repair and Networking, Microsoft Certified System Administrator  ( MCSA ) Training.  
 
TECHNICAL SKILLS:

Cisco Networking Technology:
CCNA Training Curriculum, Security Plus Training Curriculum Server 2000, Novell Netware Networks  Word, Access, PowerPoint, Excel, Outlook  UNIX, Windows 95/98, NT and XP 
Implementing and Supporting Microsoft Windows XP Professional (MCP) 
Managing and maintaining Microsoft windows server 2003 environment
Implementing, Managing, and Maintaining Microsoft Windows 2003 Network Infrastructure, VMware in active directory, Creating users account through active directory, Installing and Configuring Servers, Installing and Configuring Xerox Multi function Printers, Storing users data through IBM Tivoli Manater. Installing and configuring Cisco Router and Switches

Certifications:  A+ Certified, Network+ Certified, MCP

EXPERIENCE:

07/11 to 08/11        XEROX 
                                Network printers installation
· Mapping Printers to Network
· Configuring Printers on Network
· Installing Printers on Network
· Supporting Users 

11/09 to present 	 MAGIC NETWORK SOLUTION
         		 Network Administrator
· Imaging and configuring Windows PCs and Laptops
· Installation and configuring software and hardware
· Hardware break/fix 
· Managing network and user profiles
· Remote Desktop Support
· Configuring and installing routers and printers
· Using VMware for Data Migration, software installation
· Creating groups in active directory
· Providing group rights in active directory





04/07 to	              IBM (ASTRAZENECA)
01/09		Desktop Support  
· Ticket tracking System (manage now)
· Providing Support for User in a fast paste Office Environment
· Remote Desktop Support through NetMeeting
· Providing Support for User through VPN
· Imaging and Configuring of PC and Laptops
· Setting up User Accounts and passwords
· Reconstructing User Profiles
· Installing and Supporting of Software and Hardware
· Installing and Configuring of Printers 
· Building and reconstructing user laptops (IBM)
· Relocating and Installing user workstations
· Installing and configuring Black berries


10/06 to		SPHERION
10/06		Network Technician 
· Installing Cisco router and upgrading of the WAN network.

05/05 to		CITIZENS BANK
02/07		Network Technician 
· Configuring and installing data ports
· Configuring of installing of Telephone ports
· Configuring and installing Printers

· Configuring and setting up work stations on Networks
· Configuring and setting up Tellers Stations and hard drives
· Supporting branch and back office calls.
· Imaging and configuring of PC on Network.

08/05 to		TARGET STORES
08/05		Field Technician 
· Installing and configuring of registries Scanners for Target Stores. 

       06/05 to		CVS
       06/05 		Field Technician



· Installation of IBM 225 server
· Data Migration
· Upgrading of PCs
· Installation of hardware

03/05 to		RI DEPARTMENT OF CORRECTIONS
05/05		Management Information Service
· Desktop Support
· Upgrading PCs 
· Troubleshooting PCs and Printers 
· Installation of soft wares and hare wares
· Configuration of Printers, Scanners
· Desktop migration
· Desktop Imaging
· Remote Desktop Support

01/05 to		BANK OF AMERICA (Print Smart)
01/05		Member, Lexmark Print Smart Team
· Installing and Troubleshooting Printers 

12/04 to		CITIZENS BANK
12/04		Computer Technician
· Troubleshooting of PC and Software (98, W2k, XP)
· Desktop Migration 
· Desktop Support 
· Map Printers to network in Windows environment

11/04 to		7-11 STORES
11/04		Frame Relay Installation project
· Extension of Demarcation to ISP
· Installation and Configuration of a Bordeaux Router 
 
11/04 to		THE CUMBERLAND FARMS
11/04		First Line Solution - 7456 POS upgrade project
· Troubleshooting and replacement of old POS registers to New 7456 POS registers.




11/04 to		CITIZENS BANK
11/04		Desktop Migration
· Troubleshooting, configuring of Windows XP desktops
· Map Printers to network in a Novell environment.

10/04 to		NEW ENGLAND GAS COMPANY
10/04		Computer Technician
· Upgrading and Configuration of PC and laptops from Windows 2000 to XP 
· Installation Microsoft Windows XP and Antivirus software 

09/04 to		INC
09/04		Integration Specialist
· Configuration and Installation of Cisco Router 1721  

07/00 to		BEDELL CONSULTANT, INC.
03/04		Network/PC Support Specialist  
· Install and configured PC hardware and software including
· Set up user accounts and managed profile.
· Manage LAN, Firewall, Routing Protocols and IP addresses
· Create user policies 
· Assist with network design and implementation 
· Install and configured Windows NT/Pro/XP
· Diagnose and repair hardware and software issues 
· Provide support for remote users through connectivity and hardware  

05/98 to		APEX
2000 Computer Operator
· Monitoring AS400/UNIX Computer System  
· Performed tape backup and restore 
· Printed daily reports/queries for Mangers   

