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LORI SARISKY

Charlotte, NC  (  lori.sarisky@gmail.com   (   cell: 704.750.9329
Senior IT Professional 

Highly effective IT Professional with a career history of providing superior customer service, systems management and process improvement.  Communication expert who bridges between customer, support teams and management needs, yielding improvements to product and process.  Astute learner who quickly grasps highly technical material, ramps up to tasks rapidly and delivers service with professionalism.

	· Large Enterprise Experience 

· ITIL v3 Foundations certified
	· Architecture and Design

· HW/OS Lifecycle Management
	· Virtualization 

· Windows Server 2003/2008

	· Technical Pre-Sales

· PMI Certified Associate in Project Management(CAPM)
	· Six Sigma

· High Availability

· Business Continuity
	· VMware ESX 4.1

· Server/Storage/Network Hardware


	
	Professional Experience
	


BANK OF AMERICA  Charlotte NC
          
          July  2011 – Current
System Architect (contractor) 

Work with business and technology partners to understand and document existing application portfolios from an infrastructure and systems engineering point of view, as well as using this information to help develop new solutions in the portfolio. Assist in the establishment of input/output processes and working parameters for hardware compatibility and coordination of subsystems design and integration of total system. Ensure appropriate interface capabilities with networks and operating systems. Translate business needs into technical requirements and ensure all systems conform to business needs and specifications. 
MICROSOFT  Charlotte NC
          
          January 2011 – April 2011
Senior Support Engineer (contractor) 

Represented Microsoft with corporate customers and assisted them in resolving technical issues utilizing Microsoft products and technologies.  Fostered positive customer relationships and built customer loyalty with Microsoft, while effectively managing critical situations with diverse audiences that involved challenging and politically charged technical issues.  

TIAA-CREF  Charlotte NC
          
          August 2010 – December 2010
IT ENGINEER (contractor)
Designed and architected new application environments and enhancements to existing systems based on business, technical and capacity requirements. Developed technical partnerships with key support, architecture, and operations teams.  Managed Infrastructure provisioning/decommissioning projects.
BANK OF AMERICA  Charlotte NC
         
          June 2010 – August 2010
DESIGN TEAM LEAD (contractor)
Designed highly available, cost effective, n-tier architecture data center solutions within projects utilizing DMAIC project methodology.  Responsible for all technical artifacts for the project including; the hosting proposal, Visio designs, costing analysis and work orders.  Managed all Subject Matter Experts for each project and led that team to the culmination of the Analyze Phase resulting in a successful design that follows Enterprise standards and strategies and meets all Business requirements.  
WELLS FARGO   Charlotte NC         
          January 2009 – June 2010
TECHNICAL PROJECT COORDINATOR 
Orchestrated the overall certification processes between cross-functional teams.   Coordinated hardware, software and layered product engineering efforts.  Served as the primary point of  contact for Server Engineering information.  Established relationships with technology partners and Service Delivery support teams.  

· Led project team for merging the Wells Fargo and Wachovia Windows Server Build standards.
WACHOVIA  Charlotte NC
         
          April 2007 – December 2008
OS ENGINEER
Provided Architecture Design and Engineering Consulting Services for Technology Services partners on enterprise projects and LOB support team initiatives. Led bi-annual project for Standard Build updates of hardware, OS and system software.  Established relationships with technology partners and Service Delivery support teams and solicited feedback/requirements regarding current/future Server Engineering standards.  

· Implemented the use of Window Standard edition to reduce Wachovia’s MS licensing costs.  Estimated savings of  $4 million.

· Reduced time required for server delivery process by nearly 25% by implementing Altiris Deployment Solution for provisioning Windows OS to new systems.

DELL, INC.  Charlotte NC
          
          August 2005 – March 2007
SENIOR SYSTEMS ENGINEER

Assigned to Bank of America and Wachovia and served as the primary resource for all acquisition accounts in the Carolinas/Eastern Tennessee area. 

 Established a "trusted advisor" role with customers’ key IT personnel and provided timely technical assistance to deliver the highest levels of customer satisfaction.  Brought value to the sales process by identifying and eliminating technical obstacles so that customers could purchase, deploy, and maintain Dell products and services solutions.  
· Because of a “trusted advisor” relationship, was able to fast-track a customer’s certification of the Dell PE6950 which resulted in a Q4 sale of over $500k.

· Presented the TCO of Dell PE2950 ES in a way that prompted customer to remove a competitor’s 2 cpu server from their purchase list.
CITIGROUP   Weehawken, NJ  
          April 2001 – August 2005
WINDOWS WEB HOSTING TEAM LEAD/VP
Managed full lifecycle process for installing data center servers.  Gathered business requirements, communicated business needs and conveyed data center standards and security requirements through active participation in technology delivery projects.  Provided recommendations to Lines of Business for designing failover solutions.  Coordinated the installation of servers in the data center.  Forecasted estimated business growth and enhancements.

· Led team efforts in migration to Solomon Smith Barney’s standard operating environment during merger.

· Managed project to insource a complex online corporate and government credit card reporting system, consisting of over 200 servers.
HBO   New York, NY          
          July 2000 –  April 2001
SYSTEMS ADMINISTRATOR (contractor)
Administered NT and Exchange 5.5 in a multiple domain environment.  Monitored, maintained and updated software and troubleshot errors on NT servers.  Created and edited users, groups, permissions, mailboxes, public folders, distribution lists, shares and print queues and configured and troubleshot Blackberry units. Provided 3rd-level technical support for Outlook/Exchange issues.
· Managed an error-free email account migration from MS Exchange to AOL mail.

MELILLO CONSULTING, INC.   Somerset, NJ    
          May 1996 –  July 2000
LAN ADMINISTRATOR

Provided all network connectivity, communications, voicemail, email and technical support for 100 users in an NT/Windows9x environment.   
· Setup and configured Exchange server and migrated all users from Unix POP mail. 

· Reduced network address administration over 50% by reconfiguring network segments and implementing DHCP.

KISLAK LEASE SERVICES   Woodbridge, NJ    
          June 1987 – May 1996
LAN ADMINISTRATOR

 Maintained a Novell network operating system and supervised two peer-to-peer networks in branch offices.  

LEASE ANALYST/AUDITOR

 Analyzed clients’ nationwide portfolio of leases and all charges related thereto for adherence to the lease terms; performed on-site audits of landlords’ books and records; negotiated the resolution of any issues raised during an audit; and met with clients to update them on the status of their audit program.
· Improved network performance and troubleshooting speed by rewiring and segmenting 10base2 bus topology network environment.

· Discovered a fundamental error in the application of Porters Wage Increases (an index primarily used in NYC commercial real estate) which saved over $10 million for multiple clients 

	
	

Education 

	


Bachelor of Science, Accounting (cum laude), 1993

Kean University - Union, NJ
Other
Browne’s Ferry HOA President 2010 - Present

