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SUMMARY:

· 19 years experience architecting Messaging Infrastructures, business, technical and organizational solutions

· Messaging Architect – Quest Notes to Exchange Migrator & Binary Tree CMT
· Solutions Architect – Lotus Notes to Microsoft Sharepoint and Enterprise Infrastructure Migration
· Architecting and facilitating seamless coexistence between Microsoft Exchange and Lotus Notes

· Lotus Domino Mail & Application Inspection and Domain Migration, Clustering & Consolidating Notes Servers 
· Led projects, diagrammed business processes, originated solutions, wrote proposals technical doc

· Distinguishing strength integrated perspective of business, technical and organizational transformation issues

TECHNICAL COMPETENCIES:

	Industries
	Software Vendors
	Warehousing and Distribution Service

	
	Petroleum Industry
	Fabrics Manufacturer

	
	Food Services
	Biopharmaceutical Services

	
	Energy Company
	Government Departments

	
	Banking and Financial Services
	Public Power Utility

	
	
	

	Applications
	Domino.Doc Knowledge Management
	Sendmail, SMTP MTA, HTTP, FTP

	
	Database development and maintenance
	Exchange, Domino Clustering

	
	QuickPlace, Sametime Collaboration
	Domino Enterprise Connection Services

	
	EMC Email Extender
	Cc:Mail PostMaster (db8)

	
	
	

	Platforms
	Windows XP, 2000, NT, 98, 95, OS/2
	Intel, AMD, IBM PCs

	
	OS/400, Linux, AIX, Unix
	IBM AS/400 170, 730 and IPCS NT4

	
	McData, Qlogic Switches
	IBM Blade Center System X

	
	Nortel Switches for IBM Blade Center
	IBM RS6000, SG Iris Workstation

	
	Novell Netware 3.11, 4.2
	Compaq rack servers, Ethernet network

	
	
	

	Languages
	Notes Formula Language, LotusScript
	HTML, JavaScript

	
	Java
	C, Pascal, Fortran

	
	
	

	Databases
	Lotus Notes R4, R5, R6, R7, R8 Database
	Oracle 7/8i/9i/11i

	
	
	

	Tools
	Quest Notes Migrator to Exchange
	Lotus Sametime

	
	Binary Tree CMT
	Lotus Domino.Doc

	
	Team Studio for Lotus Notes
	ABAP/4, SAP/R3

	
	MS Office, MOSS, Sharepoint 
	Lotus Smartsuite

	
	Intelliwatch for Domino
	Notes Pump, Decs, LEI

	
	Tivoli for Domino backup
	Facetime

	
	Symantec Antivirus
	Server Admin Plus


CERTIFICATIONS:

· CLP Domino R7 System Administrator

· CLP Domino R7 Application Developer
· CLP Domino R6 System Administrator

· CLP Domino R6 Application Developer
· CLP Domino R5 System Administrator

· CLP Domino R5 Application Developer
· PCLP Notes R4 System Administrator

· PCLP Notes R4 Application Developer 
· CLP Notes R4 System Administrator

· CLP Notes R4 Application Developer
· CLS Notes System Administrator R3

· CNA Certified Novell Administrator 3.11

PROFESSIONAL EXPERIENCE:
Microsoft - EMC- TEVA Pharmecueticals

Chicago IL, Philadelphia PA  June 2010 - Present
Quest Notes Migrator to Exchange - Solution Architect
· 
Developed and documented logical and physical designs for the Exchange 2007 & 2010 infrastructure

· Developed Build documentation for Exchange 2007 & 2010 infrastructure

· Defined and developed Migration Plan required to conduct a migration of 9,000 mailboxes

· Defined migration process for existing and archived data currently stored in Lotus Notes 7 and 8.02 

· Executed migration of active mailboxes in Notes to Exchange and archives to PSTs using Quest NME 4.3.1

· Migrated Blackberry users from Notes to Exchange, BES Server upgrade

Environment: Domino 6.5, 7 and 8.02, Windows Server 2003, 2008, Exchange 2007-10, Quest Notes Migrator 4.3.1
Simon
Property Group




      Indianapolis, IN, July 2009 – May 2010

Senior Lotus Notes/Domino Engineer/Administrator
· Architected, administered, upgraded Lotus Domino R5 clusters for Windows NT from 5.x and 6.5.5 to 8.5
· Analyzing, Validating and monitoring Domino Cluster configuration, deployment and maintenance
· Deployed, configured and administered Blackberry Enterprise Server for Lotus Domino R6
· Engineer complete mail flow from firewall to desktop, Blackberry infrastructure, Sametime services
· Support and maintain Nortel switches for IBM eServer Blade Center
Environment: Domino R5.X, 6.5.5,  8.5 on Windows 2003, Notes for Blackberry, Nortel
BNYMellon Bank,

 




Pittsburgh PA, Oct 2008 – May 2009
Lotus Domino Infrastructure Architect & Messaging Migrator
· 
Messaging Architect for a Microsoft Exchange to Lotus Notes Migration and Coexistence using Binary Tree CMT.

· Evaluate & Implement Lotus Messaging and Collaboration / Domino Hosting Application infrastructure 

· Support and maintain the Domino infrastructure - including software upgrades and daily monitoring 

· Upgrade Domino and server apps Intelliwatch, NetBackUp, Symantec Antivirus and Email Extender
· Write testplans to validate apps continue to operate following domino upgrade from R6 and R7 to R8

· Administer Migration Factory to migrate 50,000 client users from Exchange to Notes

· Support and maintain McData and Qlogic switches for IBM Blade Center System X
· Engineer complete mail flow from firewall to desktop, Blackberry infrastructure, Sametime services
Environment: Domino R6.X, 7.X and 8.0.2 on AIX, EMC Extender, Intelliwatch, Sametime 8, Blackberry
Bayer Corp,

 





Baytown TX, Oct 2007 – Sept 2008
Lotus Domino Infrastructure Architect & Sametime Migrator
· 
Evaluate & Implement Lotus Messaging and Collaboration / Domino Hosting Application infrastructure 

· Develop user administration tools and application deployment utilities 
· Installed, configured, and deployed MOSS. Configured SQL Reporting Services integration to SharePoint. 

· Respond to escalated 3rd level ticket support and work with the appropriate vendors as needed 

· Support Nortel switches for IBM eServer Blade Center System X
· Installed, configured, and tested Facetime and application support tools (LEI and SecurTrac). 

· Support and maintain the Domino infrastructure - including software upgrades and daily monitoring 

Environment: Domino 7.02 on Windows 2007, Facetime, MOSS 2007, Sametime 7.5.1, Blackberry
Enterprise Products, 



 


Houston TX, Oct 2006 – Sept 2007
Lotus Domino Systems & Applications Migrator
· 
Messaging Architect for a Lotus Notes to Exchange Migration and Coexistence using Binary Tree CMT.

· Migrate, Extract data and attached key knowledge (files) from Notes dBs (documents) to Access RDBMS (records). 

· Troubleshoot mission critical user issues with Lotus Notes applications enhancing database functionality.

· Re-Engineer Notes databases with LotusScript and JavaScript migrating Notes server applications from R5 to R6.

· Completed SOX training and adhered to protocol for provider of midstream energy services to producers and consumers of natural gas, Natural Gas Liquids ( NGLs ) and crude oil 
Environment: Domino R5.4 and R6.54 on Windows 2003, Domino Designer Clients R6.5.4, MS Access 2003
ABN/AMRO, 







Chicago IL, May 2006 – Sept 2006
Lotus Notes Domain Architect/Systems Engineer
· 
Translating bank’s business requirements into system architecture specifications

· Configuring Tivoli for Domino for backup/restores
· Developing system/project architecture documentation and validating design/deployment documentation

· Maintaining McData, Qlogic and Nortel switches for IBM eServer Blade Center System X
· Analyzing Aims and Purposes of Note’s Usage and Consulting Best Practices

Environment: Domino R6.5.4 and R7 on Windows 2003, Domino Designer Clients R6.5.4, XML, Team Studio
Florida Power and Light





Miami, FL, March 2005 – April 2006


Lotus Notes Messaging Migrator
· Administering 109 Lotus Notes/Domino servers spanned across the US in a 16,000 user environment

· Deploying Sherpa Mail Attender for mailbox management and Symantec for virus protection
· Implementing Intelliwatch for monitoring the Domino environment for Windows and AIX.

· Messaging Architect for a Lotus Notes to Exchange Migration using Quest Notes Migrator for Exchange.

· Providing 24X7 server support and planning disaster recovery and server TBS (Tivoli) backups.

Environment: Domino R5.0.13, R6.5.4 on AIX, Windows 2003, Blackberry for Lotus Domino
Ocular Sciences






Concord, CA, June 2004 – Dec 2004


Lotus Notes Global Systems Engineer
· 
Architected, administered, upgraded Lotus Domino R5 servers for Windows NT5 from 5.x to 5.0.13a and 6..0.1 

· Refined hierarchical certification structure of organization, registered and recertified certifiers, servers and users

· Deployed, configured and administered Blackberry for Lotus Domino R6

· Resolved NAB inconsistencies and ensured synchronous replicas and consistent ACL

Environment: Domino R5.0.8, 5.0.13a, 6.0.1 on Windows 2000, Sendmail, Notes for Blackberry
PeopleSoft







Pleasanton, CA, Jan 2004 – May 2004


Lotus Notes Business Process Reengineer

· 
Translated business requirements into functional specifications for ERP and Lotus LEI projects 

· Performed complex research and analysis on current and past Lotus Domino practices and emerging trends

· Ensured business requirements understood and incorporated into Lotus Notes user interface and functional design

· Collaborated with Technical Writers to document future Domino requirements and implementation options

Environment: Domino R5.11 on Windows 2000, Sametime 3
Triangle Technology






Houston TX, May 2003 - Dec 2003
Lotus Notes Collaboration Engineer
· Architected and developed Sametime and Quickplace in Domino environment 

· Implemented LDAP to enable awareness integration in Sametime and Quickplace

· Supported user managers on Sametime and Quickplace setup, security and administration

· Trained administrators on Lotus Notes administration of their enterprise

Environment: QuickPlace 3, Sametime 3, Domino R5.11 on Windows 2000
RWE Trading 







 Houston TX, May 2002 – April 2003
Lotus Notes Analyst/Engineer
· Refined, designed, created and deployed views, forms, subforms, agents, actions

· Optimized Notes as front end to Open Link Financial application running on Oracle server

· Developed invoicing settlements and confirmations used in:  Power-Oil-Gas-Coal-TRADING

· Authored agents in Lotusscript to access backend RDBMS via ODBC

Environment: Domino Designer R5, Lotusscript, Windows 2000 pro, Oracle OpenLink Financial

United Notions







 Dallas TX, Jan 2002 – April 2002
Lotus Domino Systems Analyst
· Remodeled corporate website for public (anon) browser access and secure (acl) intranet access

· Incorporated Javascript in pass-thru HTML and in Notes objects, pages and forms

· Created views and embedded them as java-applets in Notes objects, pages and forms

· Edited and Formulated agents in Lotusscript to access backend RDBMS via ODBC

Environment: Domino Designer R5, HTML, Javascript, Lotusscript, Windows NT4, 2000 servers, AS/400
ExxonMobil







 Houston TX, March 2001 – Sept 2001
Lotus Notes R5 Global Systems Analyst
· Administered, monitored, analyzed, implemented design changes and troubleshoot situations for performance optimization of 350 Lotus Notes R4 and R5 servers for a Windows NT4 globally in a hub-spoke topology

· Documented, implemented, supported and roll out SameTime 1.5 using the Microsoft Netmeeting client 

· Conferenced daily with network managers to maintain Notes servers and messaging infrastructure over IP WAN

· Provided 3rd level Notes support to 100,000 users spanning the globe

Environment: Notes R5.03 servers and clients, Sendmail, PC-Duo on Windows NT 4.0
IBM








Austin TX, June 2000 – Feb 2001
Lotus Domino Systems Engineer/QA Tester/Documentor
· Created QuickPlace samples on Domino R5 server

· Configured and enabled Java servlets and applets to enable Sametime in the browser

· Documented creation of QuickPlaces and on-line help with Dreamweaver for translation into 6 languages

· QA Tested and designed testplans for QuickPlaces and implemented new Web only QuickPlace standalone servers 

Environment:  Domino R5 on Windows NT, 2000, Dreamweaver, Javascript, Lotusscript, Java, QuickPlace, Sametime
LPS/IBM/SYSCO Foods
 




Houston TX, Nov 1999 – May 2000
Lotus Domino.Doc Systems Analyst
· Defined scope and elicited requirements of Knowledge Management library from End User Management team

· Implemented Domino.Doc 2.5 on the Domino R5 system on an AS/400 730 for browser access

· Developed the Taxonomy in the library and customized subforms for specific search keys and specifications

· Prepared comprehensive documentation and training for Knowledge Management rollout for Administrators

Environment:  Domino R5, Domino.Doc 2.5, AS/400 730, Windows 98, NT4, Telnet
TBC/SWC/N3 Consulting





 Houston TX, Nov 1998 – Oct 1999
Lotus Notes Migration Architect/Systems Engineer
· Documented existing network and cc:Mail messaging infrastructure and server hardware

· Migrated enterprise messaging to Domino R5 from cc:Mail (db8)

· Troubleshot Macintosh clients and developed database design of those mail files with R4.5 template

· Configured Sendmail, Check Point Firewall to allow bi-directional transmission of SMTP messages to the internet

· Configured each Notes client to access unique POP3 mail accounts on disparate email servers

Environment: cc:Mail (db8), Domino R5, Sendmail, CheckPoint Firewall, NT4 servers, Windows 98, NT, Macintosh

Kwetliso, 





Johannesburg, South Africa May 1996 - Sept 1998
Information Systems Projects Consultant

· Worked with tender team to submit fulfillment of IT tenders to the Government of South Africa 

· Elicited requirements, scoped project, assigning deliverables and defined expectations

· Technically Supervised (hands on) CAT5 cabling, hubs, Rack servers, MS Exchange and BackOffice installations

· Trained clients on all Winsock (Internet) applications, Set up Virtual Domains, web hosting, HTML design

· Supervised rollout of MS Office and Outlook to clients workstations

Environment: NT4 servers, MS Exchange, SMS, SQL, HTML, Anigif, Windows 95, 98, NT clients

Lotus Development,  




Toronto, Johannesburg, June 1991 - April 1996
MIS Manager
· Administered and consulted installations of Lotus Notes to Business Partners, training BPs in administration
· Worked with global administration team to maintain and support over 200 Notes servers in LotusInt Domain
· Managed and maintained local Notes Servers, cc:Mail Post Office, NetWare file Servers, Routers, Modems
· Implemented, managed and maintained integration of Lotus Organizer C&S with cc:Mail Post Office
· Provided pre-sales support and trained clients on full range of Lotus Software

· Demonstrated and Evangelized Lotus Software internally and all major trade shows

Environment: Notes R3, cc:Mail, OS/2 3.0, X.25, Novell Netware 3.11, Windows 95 clients

EDUCATION:

Bachelor of Applied Science, Industrial Engineering (1988): University of Toronto


