	MAHALIA "MAI" CALIOLIO-PELIA

	305 Bound Brook Avenue • Piscataway, NJ 08854   |   Home:  732 • 369 • 6506   |   Mobile:  973 • 477 • 9127

	Email: calpelia@optonline.net


	TECHNICAL SKILLS

	

	· PLATFORMS:  Windows 98, 2000, XP, 2003, Vista, UNIX, LINUX
· TIVOLI:  Configuration Manager 4.2 (TCM), Remote Control 3.7.1, Business Systems Manager (TBSM), Enterprise Console (TEC), Storage Manager (TSM)
· REMOTE MANAGEMENT TOOLS:  CITRIX, VMWare Virtual Center, RILO, Microsoft Terminal Services, VPN
· MONITORING TOOLS:  System Insight Manager (SIM), CA-Unicenter, Compaq Insight Manager (CIM), Cluster Administrator, HP Openview
· Remedy, Active Directory, SQL 6.5 
· MS Office, Lotus Notes, MS Outlook, Veritas Backup Exec, ARCserve, BrightStor, AntiVirus applications (Norton, Symantec, McAfee), Brice Hill Tape Library unit , Scalar 100 & I2000 Library(s)
	· SERVER HARDWARE CONFIGURATIONS & MAINTENANCE:  Dell PowerEdge, Proliant (G2-G5), Dell OptiPlex, Gateway, IBM
· Remote Access Servers (RAS): Shiva, 3COM
· PROTOCOLS:  TCP/IP, WINS, DHCP
· LAPTOP CONFIGURATION, HARDWARE/SOFTWARE UPGRADES, & INSTALLATIONS:  Dell, IBM ThinkPad, Gateway
· HARDWARE SETUPS:  Server rack mounts, KVM, Switches, HUBS, Desktop set-ups, Hardware configuration/replacement & Cabling

· PRINTERS:  HP and Xerox

· Desktop Support, Software installations/configurations

· Documentation of technical procedures & work instructions

	

	PROFESSIONAL EXPERIENCE

	

	FEDERAL RESERVE BANK OF NY

Senior Systems Administrator Analyst B
	New York, NY

05 • 2004 – 04 • 2010

	

	· Major contributor responsible for daily operations at the East Rutherford Operations Center and NY Data Center, which consisted of 500 servers combined.  Monitored the health of both physical/virtual servers, utilizing company-issued tools for monitoring, CA-Unicenter, Compaq Insight Manager (CIM) and System Insight Manager (SIM).  Contributed to High Profile CASH function with their testing, which resides on a SAN environment, by moving groups to their original configurations using Cluster Administrator, performing server reboots, restores, and took ownership of server/application escalations in a timely manner.

· Performed system administration on Windows servers, worked on CA-Unicenter monitoring tool by verifying system thresholds ie: CPU/disk usage utilizations, connectivity, performance & application issues.
· Worked in Active Directory by enabling, deleting, disabling, editing computer accounts, managed appropriate access rights to groups/users, created Organizational Units for different groups in order to delegate rights to users, renamed and deleted OU, troubleshot Active Directory issues in regards to account lock ups and resetting passwords.
· Worked with members of other technical groups in researching, planning, implementing, testing & roll out of new applications.
· Trained, supported, assisted junior administrators with tasks, procedures they were not accustomed to ie: backups, operating systems and network issues.

· Created and maintained documentations ie: procedures, server guidebooks, work instructions & external documents utilizing Document Management System.
· Created turnover reports, time lines addressing production issues prior to shift changes & discussed any open issues with incoming staff members.
· Supported an environment that consisted of Windows Servers 2000/2003, Linux, ESX Virtualized servers, Clustered SAN, SQL databases, Active Directory, WebSphere Middleware applications.
· Responsibilities included all server inventory in the data center, server walk through, replaced failed drives on servers, contacted vendors for server/library related issues, performed all server related request from Business area; applications recycles, server decommissions.
· Alerted customers with issues with their servers, taking proactive measures to resolve the issues.  Created:  incidents tickets using Remedy; Change tickets for modifications to be performed on the servers; and Firecall ID’s.  Maintained certificate passwords for servers that used Sun One WebSphere services under Windows and performed application recycles of WebSphere on Linux servers at the customers' request.  
· Performed Avaya phone deployments (Digital & VoIP), creating extensions, voicemail, electronic voicemail (EVM), & speech attendants; punching circuits on risers; adding connections from patch panel to CISCO switches, resolving network connectivity issues; and providing support to both customers & vendors.  
· Contributed in special projects, weekend coverage during patches, deployments, and scheduled maintenance.
· SPECIAL PROJECTS:  The Migration of Cash & Custody to the SAN infrastructure.  The Configuration of RILO (Remote Integrated Lights Out) on 150 servers in EROC.  Markets Business Readiness Test (BRT)
· RECOGNITIONS:  Recognized for the Migration of Cash & Custody to the SAN infrastructure.  Nominated into the FRBNY EROC Mentoring Group and received on-the-spot awards.
· Performed High Priority checks on Business Area servers, constantly verified connectivity to public information web servers & taking actions to resolve issues, performed TSM database restores for contingency, and provided training to staff members.
· Participated in Application Pilots and also in Bank Wide Contingency Tests.
· Created backup jobs and performed restores of servers utilizing Tivoli Storage Manager.

· In TSM, responsible for creating client nodes on Windows servers by association, running immediate backups to verify connectivity to host, disassociated client nodes from the backups when server no longer required to be backed up as requested, troubleshot connectivity issues on why the client node was missed, failed or in pending state by reviewing logs on clients. Verified backups ie: failed, successful on a daily basis & performed required steps according to the banks policy, performed manual database backups for contingency purposes when scheduled database backup was missed or failed, ran query commands to verify pending sessions, killed processes when needed, dismounted/mounted drives on Scalar I2000 library, created users as Administrators or Operators with appropriate security rights and performed special backups/restores as requested.
· Support day-to- day TSM operation; add/modify/remove TSM Schedules, cataloging tapes, vaulting tapes and moving them in and out of the automated tape library to physical storage racks, receiving tapes, checking them in, unpacking them, labeling them and getting them ready for use, investigate and resolve failed backups, and assist internal customers in recovery of data from TSM.
· Knowledgeable in ISO 9000-2001& familiar with SOX (Sarbanes-Oxley) compliance.

	

	TRUSTCOMPANY BANK OF NEW JERSEY

Tivoli / Network Administrator
	Jersey City, NJ
04 • 2003 – 05 • 2004

	

	· Lead Administrator responsible for all Tivoli-related applications utilized within the organization.
· Responsible for all software distributions used for upgrades and inventory for the entire organization, which consisted of approximately 100 branches.
· Installed and maintained the (TMR) Tivoli Management Region server, profiles, policies, database, & TMA (endpoints) required for all software distributions, inventory scanning plus remote control.
· Assisted the help desk group with all endpoint login issues to enable them remote control access to workstations for troubleshooting purposes.
· Created new user accounts, disabled user accounts using Active Directory, and was involved in special projects.

	

	INDEPENDENT CONSULTANT (FREELANCE)
	04 • 2002 – 05 • 2003

	

	IBM

Software Engineer  |  On-site Support Staff – Prudential, Roseland, NJ
	Florham Park, NJ
10 • 1998 – 03 • 2002

	

	· Configured, installed, upgraded, maintained, troubleshot, and applied patches, service packs, & database backups/restores on NT platforms.

· Supported Tivoli Business Systems Manager on a day-to-day basis by monitoring systems health for database corruptions, database blocking, queue buildups, and disk space usage on the SQL database running under Windows NT.
· Supported a product that provided the ability to manage real-time problems in context of an enterprise’s business priorities.
· Supported a product that was on a three-tier platform, from the mainframe, down to a SNA LU 6.2 connection, down to a NT server using SQL database.  After bringing all of these resources down to an SQL DB, the product provided a single graphical alert-based point with which to monitor all resources deemed important, thus allowing one to notify appropriate personnel in an effort to avert any critical outages.
· Installed and configured proprietary software for Tivoli Business Systems Manager, as well as all prerequisites software at the customer site.  This included installing default SQL databases under NT and performing discovery operations in order to locate all critical IT components in a customer’s environment.  
· In Tivoli Business Systems Manager, assisted customers in defining what elements were considered to be mission critical, prioritizing, and including these elements within their appropriate business application.
· Supported and troubleshot Tivoli TEC, which was responsible for monitoring distributed resources that collected information from NT and Unix boxes.
· Majorly contributed in clients' weekly status meetings, which discussed system performance, open production issues, and request to changes to the system for which I made solution recommendations that I presented it to upper management.
· Provided technical support to end-users under Windows NT, creation/deletion of new users, reset user passwords, changed user access rights via desk side and telephone support. 
· Performed Level I & II implementations and NT server configurations support to clients and other field engineers.

	

	INNOVEX, INC.

Network Administrator (LAN)
	Parsippany, NJ
02 • 1998 – 10 • 1998

	

	· Responsible for Windows NT server setups, server maintenance, software installations/upgrades, system backups/restores using ARCserve Backup Management software and creation/deletion of user accounts.  
· Troubleshot network problems, supported various departments with special projects, and provided solution requirements when requested. 

· Set up databases using MSSQL 6.5 and performed maintenance such as upgrading and troubleshooting issues. 
· Further developed administration experience and enhanced knowledge of Novell NetWare 4.0. 
· Maintained monthly production metrics that showed Helpdesk internal & external call-ins, outages, network downtime, and remote access connectivity downtime. 
· Responsible for all company monthly data backups, which were sent out to remote locations with all weekly backups using Grandfather-Father-Son rotation on Brice Library Tape unit using DASD tapes.

	

	EDUCATION

	

	ESSEX COUNTY COLLEGE

Associates – Computer Information Systems
	Newark, NJ

12 • 1992

	

	· Certificate – HP-UX Basic Administration I & II
· Certificate – IBM Tivoli Storage Manager 
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