MALIK HOSIER

Address: 240 Washington Avenue #1A Brooklyn, NY 11205 Phone: 718-789-6943 Mobile: 347-834-4796

Email: utsolutions@yahoo.com
SUMMARY:

A professional with over twelve years of Information Technology experience.  Strong working knowledge of XML, HTML, ASP.NET, VB.NET, WordPress, Visual FoxPro, Visual Basic, Crystal Reports, Microsoft SQL Server.  Solid hands on experience Windows, Linux, and Apple Operating Systems.  Extensive experience in batch scripting with Perl, VB Script, JavaScript. Hands-on experience with financial accounting software ACCPAC Advantage Pro, QuickBooks Pro, and tax software Lacerte. Diverse experience with all of the following: Application Development, Application Support, Web Design, Web Development, Database Management, Project Management, LAN Administration, Enterprise Software Management/Distribution, Novell/NT Integration, End-User Support, WAN Administration, Network Infrastructure, WIFI Solutions, Virtual Private Networking

SKILLS:

MS Office 2007 & 2010, PeopleSoft v7, Lotus Notes, Adobe Acrobat, Adobe Photoshop & Illustrator; Salesforce.com, Remedy Action Request System, Macromedia Dreamweaver, Macromedia Flash, MS FrontPage, BEA WebLogic, IBM Web Sphere MQ, Microsoft ISQLW, Network Associates PGP, Microsoft SQL Enterprise Server, Sun Java Runtime Environment, Sapien Primal SCRIPT, Microsoft Visual Studio 2005, IIS 6 & 7, BMC Patrol Central, F5 BIG-IP Load Balancer, MS Exchange & Outlook; MS Project, Symantec PcAnywhere32, Symantec Norton Ghost 5.1, Symantec Norton Anti-Virus, McAfee Virus Scan, Attachmate EXTRA & KEA, Novell Intranet ware Client; Cisco VPN Client, Nortel VPN Client, Sonic WALL Net Extender, RSA SecurID, Hummingbird NFS Maestro, Microsoft MSMQ; Citrix Winframe, CoreFTP, MYSQL, Sybase SQL Server, Oracle Enterprise Server, BMC Impact Explorer; Integrity SiteMinder; DCL and JCL Script, Visual Basic, HTML, XML, JavaScript, VB.NET, ASP.NET, Visual FoxPro; SQL, XML, Perl, PHP; MS Windows NT Server, MS Windows 2000 Server, MS Windows 2003 Server, MS Windows 2005 Server, MS Windows 2007 Server, Novell NetWare, Mac OS, Linux; DELL (Laptops, Desktops, Servers), Lenovo (ThinkPad Laptops, Desktops, Blade Servers), HP (Laptops, Desktops, Servers, Printers, Document Scanners); Cisco (Routers and VPN Routers), Nortel (Routers and VPN Routers), Sonic (Firewall and VPN Routers), NetGear (Wi-Fi Routers, Hubs, Bridges)
EXPERIENCE:

CREATETHE GROUP, New York, NY – Operations Support Engineer (full time)



8/2010 - 9/2011
· Maintain and monitored XML documents generated for e-commerce client sales orders, order status feeds, stock/inventory feeds, product item master feeds, price update feeds, and web content feeds
· Maintain and monitor client sales order transactions with order management software OrderMotion, proprietary software ESB (Enterprise Service Bus), Cybersource (electronic payment management), PFSWeb (e-fulfillment) and ADP Taxware
· Maintain and monitor client web domains and web servers with IIS 6 and IIS 7.
· Maintain and Monitor VisualCron jobs on Windows Web Application Servers.
· Maintain and monitor Windows Powershell Scripts on Windows Web Application and Database Servers.
· Maintain and monitor Microsoft SQL Server Database Clusters for production and staging environments.

· Responsible for supporting client website development cycle (Requirements, Staging, QA, UAT, Deployment)

· Responsible for investigating and tracking software bugs with Salesfoce.com and Windows TFS (Team Foundation Server)

· Responsible for QA regression testing of client websites and software performance load testing with LoadRunner 

· Maintain and monitor Windows Hyper-V servers and Virtual Windows servers in production and staging environments

· Responsible for technical support communication with clients, developers, project managers, and department heads.

· Maintain and monitor proprietary web content delivery system CMS (Content Management System)

· Responsible for checking Disk Utilization and KPIs (Key Performance Indexes) for Web Servers using WhatsUp Gold.

· Maintain and monitor client web sites status with SiteScope alert monitors.
· Responsible for email configuration and setup with Microsoft Exchange and for end users with Microsoft Outlook
· Maintain and monitor mobile client websites on USABLENET.com.
· Responsible for technical support and QA for the following client deployments:
1. Juicy Couture Deployment – juicycouture.com 

2. Marc Jacobs Deployment – marcjacobs.com

3. DKNY/Donna Karan Deployment – dkny.com and donnakaran.com
4. La Perla Deployment – laperla.com
5. Alexander Wang Deployment – alexanderwang.com

6. Jurliqe Deployment – jurlique.com

7. NARS Cosmetics Deployment – narscosmetics.com

8. The Frye Company Deployment – thefryecompany.com

9. David Yurman Deployment – davidyurman.com
10. Neiman Marcus CUSP Deployment – cusp.com

11. St. John Knits Deployment – sjk.com

12. Dunhill Deployment – dunhill.com

13. DeBeers Deployment – debeers.com

14. Oscar De La Renta – oscardelarenta.com

15. NOWNESS Deployment – nowness.com

SECRETS GENTLEMEN’S CLUB, Maspeth, NY – Webmaster (consultant)




11/2010 – 3/2011

· Responsible for domain creation and web design for SECRETSGENTLEMENSCLUB.COM
· Responsible for setup of alias domain SECRETSNY.COM
· Responsible for website maintenance of WordPress, HTML, and JavaScript.
· Responsible for configuring website links to Facebook, foursquare, Google Maps, MapQuest, and e-mail.
· Performed UAT (User Acceptance Testing) of all website content before uploading web pages to the Internet.
AARRIS ARCHICTECTS, New York, NY – Desktop Support and Webmaster (consultant)


7/2009 – 10/2010
· Responsible for configuring Microsoft Exchange and Microsoft Outlook on company desktop computers and laptops.

· Configured and installed Microsoft Office XP Professional and Adobe Illustrator on company desktop computers.

· Configured corporate email accounts on corporate web site www.aarris.com .

· Responsible for web re-design of AARRIS.COM with HTML, JavaScript, and Adobe Flash.
MOI CHOCOLATES, Brooklyn, NY – Webmaster (consultant)                                                          

1/2008 – 9/2010                   

· Responsible for web design for MOICHOCOLATES.COM.
· Responsible for website maintenance of HTML, CSS, JavaScript, and Paypal online transactions.

· Performed UAT (User Acceptance Testing) of all website content before uploading web pages to the Internet.
DEALERTRACK, INC., Lake Success, NY – Production Support Engineer
(full time)


10/2006 - 6/2007

· Maintained and monitored message queue triggers and HTTP posting triggers that generate XML documents, which are transmitted to financial lenders.

· Monitored and supported load balancing of web server clusters, website traffic, client side and server side connections using F5 BIG-IP.

· Supported and maintained Perl scripts for finance application forms on Linux web servers for www.dealertrack.com.

· Supported and monitored DealerTrack QA environment for financial lender integration team which implements new changes and improvements to the DealerTrack production website using JavaScript, ASP, and HTML.

· Developed and designed production support documentation for all DealerTrack production website updates, change control implementations, database changes (ORACLE), mail server updates (Lotus Notes), and general support issues

· Designed and developed DOS command scripts using SAPIEN Primal Script for compressing data (PKZIP) and moving compressed files to backup servers

· Designed and developed Visual Basic 6 scripts to resubmit XML documents from message data and error queues (MSMQ, IBM WebSphere MQ)

· Maintained and supported remote desktop services on MS Windows 2003 servers for remote access via Intranet and Virtual Private Networking (Cisco VPN Client) with RSA SecurID. 

· Maintained and supported pcAnywhere host services on MS Windows NT 4 and MS Windows 2000 servers for remote access via Intranet and Virtual Private Networking (Cisco VPN Client) with RSA SecurID.

· Maintained and supported Remedy Action Request System for documenting troubleshooting issues and storing contact information for financial lenders and DealerTrack technology support developers.

· Monitor and maintain intranet TCP/IP routing protocols for external banking clients to transfer data via message queues.

· Maintained and monitored CPU processor and memory utilization, message queues (MSMQ, IBM WebSphere MQ), CPU data storage capacity using BMC Patrol Console, BMC Impact Explorer, and BMC Patrol Agent alerts

· Monitored and supported troubleshooting issues submitted by SalesForce.com Help Service Desk for supporting automobile dealers and financial lenders.

NEW YORK BOARD OF FIRE UNDERWRITERS (NYBFU), New York, NY – IT Manager

2/2004 - 10/2006

· Designed and developed A.I.M.S. (Automated Inspection Management System) web application utilizing Microsoft VB.NET, ASP.NET, SQL Server 2003, Perl, and XML 

· Designed and implemented upgrade of ACCPAC accounting system on database server SQL Server 2000.

· Designed and developed S.A.F.E.R. (System for Automated Fire Emergency Reporting) web application utilizing Microsoft VB.NET, ASP.NET, SQL Server 2003, Perl, and XML. 

· Developed and maintained EPIC (Electronic Processing of Inspection Certificates) system using Microsoft Visual Basic 6.0 for the Electrical Bureau.

· Designed and developed relational databases using Microsoft SQL Server 7.0 Enterprise Manager.

· Supported all NYBFU users for all firm-wide software applications and standard hardware (Dell PCs and Dell monitors, CD-Rs & CD-RWs, Dell laptops, HP printers).

· Designed, deployed, and supported Intranet web pages enabled by HTML, XML, Perl, VB.NET and ASP for storing and reviewing electrical inspection data and online inspection applications.

· Proposed and explained telecommunications solutions, application development projects, data retention projects, disaster recovery solutions, business continuity solutions, document management projects, and web site improvements. 

· Maintained and integrated Local Area Network with Wide Area Network using a Virtual Private Network (Nortel Client).

· Support and maintain Perl scripts for standard forms on Linux web server hosting www.nybfu.org corporate website.

· Maintain and monitor Nortel VPN router, SonicWall VPN router, and Cisco router utilizing TCP/IP routing protocols for the company Intranet.

CITY OF NEW YORK - DEPARTMENT OF CULTURAL AFFAIRS, New York, NY – DBA (consultant)
8/2003 - 2/2004

· Developed and maintained Visual FoxPro queries and programs, which generated daily reports for Programs Services Unit using MS DOS scripts.

· Designed and generated form documents created from Visual FoxPro tables and databases.

· Designed, deployed, and supported migration of data from Visual FoxPro tables to MS SQL Server database.

· Supported all Program Services Unit users for all relational database applications (MS Visual FoxPro, MS SQL Server, and MS Access) and data processing applications (MS Word, MS Excel, Lotus 1-2-3, and WordPerfect).

EDUCATION

Technical Career Services, New York, NY, Certificate, CCNA, 11/2009 - 1/2010
Micro Power Institute, New York, NY; Certificate: Web Design and Web Programming; 3/2002 - 12/2002
City College of New York, New York, NY; Major: Computer Engineering; 7/1994 - 6/1997
Georgia Institute of Technology, Atlanta, GA; Major: Computer Engineering; 7/1991 - 3/1994
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