S. MARIE ARNOLD




[image: image5.png]


S. MARIE ARNOLD                                                                                


smariearnold@yahoo.com • Cellular (770) 685-8754
PROFESSIONAL SUMMARY
Senior Information Technology Administrator with  demonstrated experience directing the demands of multiple projects, developing innovative systems, providing technical expertise, and formulating strategies to mutually support both business and technical objectives.
SKILLS SUMMARY

Project Management 

· Exceptional abilities in Project Management with organizational and supervisory skills to assure success.
· Outstanding interpersonal and motivational skills, work well in both team and individual environments. 
· Successful in meeting new technical challenges and finding solutions to meet internal and external customer needs.
· Team Lead for infrastructure divestiture migration from parent company in 90 day time frame.
· Analyzed, procured & setup infrastructure hardware for 800,000 sqft warehouse expansion.
Telephony

· Experienced Avaya PBX, Audix, Nortel Option 11 & Call Pilot Administrator
· Experienced in hard-wiring phone lines to respective ports on punch-down blocks (110 & 66)
· Rightfax (e-fax) Administrator for both Lotus Notes and Microsoft Exchange environments.

Infrastructure Administration

· Experienced in building domains and creating trusts for Active Directory 2000/ 2003/2008 environments.

· Administration of Layer 3 Switches, Cisco Pix, Cisco ASA, IronPort content filtering, Proof Point email filtering.
· Installation & Administration of MAC OS X server hosting dual 2003 VM’s.
· Administration of Cisco AP appliances, HP/Compaq ML/DL Proliant Servers

· Administrator for BES, VM Ware, Rightfax, uPerform, BPC (SAP Module) & SQL servers
· Administrator for Apptix Email and Perimeter Network Defense Portals.
Software


· Peregrine Services Center, HP Openview, Numara’s TrackIT, Wireshark, Cisco ASDM, Tight VNC, Dameware
· Symantec/VERITAS Backup Exec 9.x,11.x,12.x, Symantec Antivirus 10.x,  i365 EVault
· Quest Migration Manager, MS Project, IIS 6, Insight Manager, Perimeter SaaS
· Sametime Connection, MS Office Suite, Outlook (2003,2007,2010), Notes (6.54, 8.5), Apptix hosted Exchange
PROFESSIONAL EXPERIENCE

FIRST GUARANTY BANK & TRUST, Jacksonville, FL





2009 - Present
  

Jacksonville’s Oldest Community Bank

Network / Telecom Administrator






· Responsible for analyzing and making recommendation for overall health, stability and growth of network and telephony systems to Chief Information Officer.

· Assisted with defining requirements, and provided input into strategic business and product development initiatives.
· Manage/Supervise day to day ticket assignments, 3rd tier support for desktop/network/telephony 
· Restructured and maintain Active Directory environment, Windows 2003/2008 servers
· Implemented MAC OS Servers with virtual Windows servers to serve as AD and Data servers.
· Responsible for backup of all Cisco network equipment and IBM Servers with use of eVault.
· Developed, implementation and documentation of tighter network security policy procedures.
· Responsible for managing vendor relationship with disaster recovery co-location in Indianapolis.  
· Manage outside vendor relationships with Perimeter network defense and Apptix email solution.
· Implementation of secure A.D. Sync with external A.D. environments for web content filtering & email.
· Responsible for tracing, terminating, and resolving issues with Nortel Option 11 phone system.
· Conduct user training on various topics such as new hire training, Microsoft applications, email and general computer usage.
ARIZONA CHEMICAL, Jacksonville, FL






2007 – 2009
Market Leading Manufacturer of Wood Based Chemicals
  

Sr. Network Administrator









· 3rd level support for global corporate network, maintain and support all servers globally. Develop recommendations for system improvements and training. 
· Investigate and implement tools to aid in automation, improve performance
· Develop and maintain disaster recovery documentation, policies and procedures.

· Successfully built global SMS 2003 Infrastructure, responsible for maintenance, upgrades and deployments to SMS.

· Successfully migrated over 2500 users / devices from parent to new stand alone organization in 3 month time frame and under budget. 

· 2000 Mixed/2000 Native/2003 Active Directory Domains: Design, installation, configuration, maintenance and troubleshooting including: DNS, WINS, & Group Policy. 

· Implemented current IAS/Radius infrastructure for HQ to authenticate all administration of switches and wireless traffic. 
· Installation, configuration and continuous support of RWD uPerform 3.01

· Blackberry Enterprise administrator for global network using Blackberry Manager 4.1..
· Manage all PBX systems within the U.S. with assistance of vendors for remote sites.  Mix of Avaya Definity G3 / 8300, 8400, Nortel 11c and Norstar Key systems.
BANK OF AMERICA, Jacksonville, FL






2005 - 2007
  

One of the World’s Largest Financial Institutions

Sr. Business Systems Analyst









· As Sr. BSA worked closely with business partners to define strategies for technical solutions, determine requirements, and develop functional designs based on the analysis of line of business needs, objectives, and existing systems infrastructure.

· Identified ways of standardizing processes and maintain inventory control of assets.

· Heavily relied on technical background as Project Manager, determining end to end design requirements for projects involving line of business, software/hardware developers and vendors. 
· Effectively and efficiently managed inbox of multiple MAC requests for BAC associates within the US. Including special projects with SBCC and MTI Tiered associates.
· Peregrine’s Service Center highly utilized in this environment.

THOMSON (Technicolor), Memphis, TN






2003 - 2005
  

World Leading Provider of Solutions for Media & Entertainment 

Lead Systems Administrator
· During time at Technicolor worked mainly as 3rd shit lead, responsible for all IT related operations or issues across 6 sites. 

· Continuously monitored all warehousing systems such as Lightening Pick and ACS Jobs to ensure maximum uptime across all sites. 
· Project team member for Phase II expansion, purchasing, tracking, & documenting all equipment.

· Responsible for documenting daily shift pass down to on-coming shift to ensure smooth communication amongst all shifts.

· Traced, terminated, moved, and resolved all issues dealing with Avaya PBX / Audix VM.
· Administrator for Citrix Metaframe Server environment with OS/2 Warp systems.
· Configuration, functional testing, builds and SMS updates for Win 2000/2003 Servers.
· Symantec Antivirus and Backup Exec utilized in this environment.
EDUCATION

Bachelors, Information Technology





2010 - Present

Western Governors University, Salt Lake City, UT

Specialization: Networks Design and Management
Associates, Electronics Engineering Technology





1998

I.T.T. Technical Institute, Memphis, TN

Computer Certifications and Continued Education

• CompTIA A+, Network +, Security +, Project +, CIW Associate. 



• Avaya Administration Certified 


• Athena’s CCNA Boot camp, Advanced Active Directory 2003, SQL 2003 Installation & Administration
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