Mark VanLone

Professional Summary

IBM Certified Advanced System Administrator - Lotus Notes and Domino 8.5, IBM Certified Advanced System Administrator Lotus Notes and Domino 8, IBM Certified System Administrator – IBM Certified System Administrator Lotus Notes and Domino 7, Lotus Notes and Domino 6/6.5 (CLP), Domino R5 System Administrator Principle (PCLP) and Domino R4 System Administrator (CLS). Over 10 years extensive hands-on 2nd & 3rd level support, installation, upgrades, e-mail & server-to-server migrations, server builds, configuration, troubleshooting. U.S. Citizen, can travel domestically & internationally. Dedicated team player, analytical, observant, excellent oral and written communication skills, and 'do-whatever-it-takes-to-get-the-job-done' approach.
Key strengths:

	
Domino Servers
	
Web Servers

	
Security
	
Project Management

	
Lotus Notes Administration
	
Team Lead/Management 

	
Wireless Applications
	
Lotus Notes Architect

	· Sametime
	· Spam

	· Blackberry Server

· Windows Server 2000,2003,2008
	· Quickplace




Technology summary

	Hardware / Platforms
	Windows Server 2000, 2003, 2008. HP Proliant DL385, Compaq Proliant DL380, DL580, & DL760, 1500, 1850, 4500, 6500R, and 8500 Servers, RS6000 Servers, HP/Compaq/IBM/Toshiba laptops, The Charm: 7100T (T-mobile), 7100I (Nextel), 7130E (Verizon) , and 7250 (Verizon), 7290 (T-Mobile), 7520 (Nextel) Windows95/NT/2000/2003/XP,WindowsVista,Windows7, AIX, UNIX, Linux, AS/400, Novell, Compaq, Dell, VPN, MVS, TCP/IP, Firewall, DMZ and other security options

	Software / Applications
	Websphere, Lotus Notes R4/R5/R6/R7/R8, Domino Application and Mail Server, Lotus SmartSuite, SAS, Oracle, Quickplace, TCP, LDAP, HTTP, HTTPS, SameTime, Advantis, ProComm Plus, IBM Global Dialer, Ryder Wares, Lotus Notes R4.x, 5.0.12, 6.5, 7, 8, 8.5, TrendMicro ScanMail for Domino, TrendMicro ScanMail for Lotus Notes, TrendMicro Control Manager, TrendMicro Add-On Agent, BlackBerry 4.0 Desktop Manager SP1, Domino BlackBerry Server 2.2/4.1/5.01, Microsoft Project, ADT(Automated Deployment Toolkit for Lotus Notes), Active Directory, Ehealth Report Generating Tool, IBM iSeries Navigator, Tivoli Desktop Administrator, BigSky Remark Unified Messaging Assistant for Lotus Notes, Sametime Connect, QuickPlace, TeamRoom, Domino Web Access, iNotes, Putty Terminal Client, WinSCP File Copy Program, Compaq SmartStart, Compaq Array Configuration Utility, Remote Insight Board Lights-Out Edition, Remote Desktop Connection, System ROMPAQ Firmware, Option ROMPAQ for Smart Array 5300 Controller, SecurePath, Microsoft TechNet, Citrix, Netfinity Service Manager, ServerAdmin Plus, CMT(Binary Tree Common Migration Tool), Notes Upgrade Services Wizard, Spirian Migration Tool, Exchange Administrator 5.5, Outlook 2003, Exchange, GroupWise, CC:Mail, Schedule Plus, Veritas NetBackup, Arcserve, Fax for Domino, RightFax, Domino.Doc, SnagIt Screen Capture Software, Peregrine Service Center, Heat, Remedy, HPOpenview Service Desk, Netman, Magic Solutions, Utopia , Applix, Netop Remote Control, NetMeeting, LanDesk, PC Anywhere, LapLink, DameWare Remote Control, Inoculan, Norton Anti-Virus, McAfee GroupShield, Microsoft Server Manager.




Professional Experience

3/15/10 – 9/10/10, Honda R&D, Raymond, OH
SENIOR LOTUS NOTES ADMINISTRATOR contract for Robert Half Technology
· Monitor and maintain 21, Domino/8.51 servers which run on Windows 2003 servers. 

· Support of the Sametime server version 8.
· Perform 2nd and 3rd level Lotus Notes Administration duties which include resolving                   customer issues with client based email as well as web based email.
· Support of Blackberry Server and configuration of blackberry devices.

· Installed/Migrated/Manage from Blackberry Enterprise Server 4.12 to Blackberry Enterprise Server 5.01

· Support Blackberry Entrprise Server 5.01
· Domino Server support that include DAOS.

· I resolve server based issues such as panics, server tasks, mail delivery failures, and more.

· Handle all Proofpoint spam issues for incoming email.
· Antivirus for Domino by McAfee Group Shield.
4/25/08 – 3/12/10, CitiGroup, Columbus, OH
SENIOR LOTUS NOTES ADMINISTRATOR contract for Sapphire
· Monitor and maintain 17, Domino/7.03 servers which run on Windows 2003 servers. 

· Support of the Sametime server version 8.
· Perform 2nd and 3rd level Lotus Notes Administration duties which include resolving                   customer issues with client based email as well as web based email.
· Support of Blackberry Enterprise Server 4.1 and configuration of blackberry devices.
· I resolve database issues, which include corruption, agents, access and replication.

· I resolve server based issues such as panics, server tasks, mail delivery failures, and more.

· Resolve Sametime client and server issues.

· Handle all MailMarshall spam issues for incoming email.
· Antivirus for Domino by Symantec SMS.
11/15/07 – 4/20/08, HONDA, Marysville, OH
SENIOR LOTUS NOTES ADMINISTRATOR contract for TekSystems

· Monitor and maintain 31 Domino/Lotus Notes 6.5.6 servers and 7.03 servers which run on               Windows 2003 servers and some of them on ESX VM instances.

· Support of the Sametime server and recently upgraded it to 7.51.
· Perform 2nd and 3rd level Lotus Notes Administration duties which include resolving                   customer issues with client based email as well as web based email.

· I resolve database issues, which include corruption, agents, access and replication.

· Responsible for promotion of development changes to production databases.

· Added new features to the standard R6 Mail template

· I resolve server based issues such as panics, server tasks, mail delivery failures, and more.

· The Notes team is responsible for the rollout of the 6.5.4 Lotus Notes client to 9000 users.

· Resolve Sametime client and server issues.

· Handle all Proofpoint spam issues for incoming email.

· Install and maintain the OneBridge server and client Windows CE PDA syncing software.

· I am also responsible for writing procedures to raise the first call resolution statistics for the                                                                             
level one Service Center employees.
· Installed and setup Good Messenging server for smart phone collaborations,
02/08/2007 to 11/14/07, Franklin County Court of Common Pleas, Columbus, OH

SENIOR LOTUS NOTES ADMINISTRATOR 

· Responsible for all Lotus Notes Administration duties.

· Team Lead/Manager of the collaboration group

· Troubleshoot server issues with Sametime and Domino servers 6.54

· Implement spam product Brightmail and Symantec Domino Antivirus that scans the domino server mail
· Upgraded servers to 7.03 and upgraded the Sametime server to 7.51

· Support of domino webservers, application, and mail servers.
· Support for Quickplace 7.0 server and quickplaces.

· Blackberry server administration and support for collaboration users

· Technology Used:  Sametime, Domino, Spam software Brightmail, Symantec Domino Antivirus

07/15/06 to 02/07/2007, IBS assigned to Union Central Insurance, Cincinnati, OH

SENIOR LOTUS NOTES ADMINISTRATOR 

· Worked as a Lotus Notes Administrator for Union Central Insurance company.

· Work with spam product Minesweeper and antivirus applications that scan the domino server mail

· Troubleshoot server issues with Sametime and Domino servers 6.54

· Resolve all types of customer issues pertaining to Lotus Notes databases

· Domino Clustering configuration and troubleshooting

· Management of access to databases, groups, servers, and web

· Blackberry server administration and support for collaboration users

· Technology Used:  Sametime, Domino, Spam software Minesweeper

01/23/06 to 07/14/06, Teksystems assigned to Cummins Inc, Columbus, IN

LOTUS NOTES ADMINISTRATOR 

·  Worked as a Lotus Notes Administrator for Cummins Inc for their 3nd level Lotus Notes support in the collaboration group

· Support for lotus notes applications the interact with other 3rd party products

· Troubleshoot server issues with Sametime and Domino servers 6.54

· Work with spam products and antivirus applications that scan the domino server mail

· Resolve all types of customer issues pertaining to Lotus Notes databases

· Management of access to databases, groups, servers, and web

· Participate in lotus notes upgrade project to upgrade all the Lotus Notes clients

· Technology Used:  Sametime, Domino, McAfee antivirus for domino

08/01/05 to 01/23/06, Teksystems assigned to Horse Mann, Springfield, IL

LOTUS NOTES ADMINISTRATOR 

·  Worked as a Lotus Notes Administrator for Horse Mann for their 2nd level Lotus Notes support

· Team Lead of the Lotus Notes department

· Support for lotus notes applications the interact with other 3rd party products

· Perform monthly maintenance on the domino servers and configuration changes

· Resolve mail database issues, customer issues with specified data for the field offices

· Technology Used:  Sametime, Domino, Norton antivirus for domino

08/03 to 6/24/05, Unisys assigned to Eli Lilly, Indianapolis, IN

LOTUS NOTES ADMINISTRATOR 

·  Worked as a Lotus Notes Administrator for Eli Lilly for their 3rd level Lotus Notes support

· Upgrade lotus notes domino servers to version R6-R6.5 from R5

· Perform monthly maintenance on the domino servers and configuration changes

· Work on requests for people for new databases and resolve issues in the domino environment

· Supported the Blackberry servers
· Assisted with Sametime implementation and support in the Lilly environment

· Technology Used:  Sametime, Domino, Mcafee antivirus for domino

10/02 to 02/03, Sprint, Bolingbrook, IL

SENIOR SPECIALIST 

· Worked in the tier tech group working with data, voice, email and other wireless applications. ADSL, wireless networks, and wireless WANS

· Handled the escalations from other tech specialists unable to fix or troubleshoot, as well as, customers asking to speak with a supervisor 

· Interacted with upper management and making management decisions with wireless customers experiencing problems with their wireless devices

· Managed 28 people in the Tier 1 group.  Worked with other managers in other groups in other departments dealing with company changes and implementation of new procedures

· Technology Used:  ADSL, wireless networks, and wireless WANS

6/01 to 04/02, Keane, assigned to Landacorp, Raleigh, NC

LOTUS NOTES ADMINISTRATOR 

· Project lead for the e-commerce upgrade of R5 domino servers

· Implemented and administered Quickplace and SameTime applications 

· Installed and administered Websphere servers for testing with other applications to test possible migration to Websphere servers

· Implemented a security network plan for the current Lotus Notes domain

· Worked with Lotus Notes developers and other team members in SAS, Oracle, to have Lotus Notes function with other applications

· Technology Used:  Websphere, Lotus Notes, SAS, and Oracle

12/99 to 06/01, Keane, assigned to Ericsson, RTP, NC 

LOTUS NOTES ADMINISTRATOR 

· Lotus Notes administrator for the client Ericsson with current version of R5 5.07 version of Domino servers on Compaq servers

· Administered all aspects of the R5 domino infrastructure.  Migrated from version R4

· Implemented DMZ Domino security for global and remote multi-server environments - Domino servers on NT 4.0 and Windows 2000 servers

· Implemented and administered Quickplace and SameTime applications

· Technology Used:  Lotus Notes R4/R5, NT, Windows 2000, Quickplace, and SameTime

10/98 to 11/99, IMI Systems, assigned to IBM, Charlotte, NC

LOTUS NOTES ADMINISTRATOR

· Lotus Notes administrator providing 2nd level for IBM Internal and IBM external customers (Ryder, Phillips, Selectron, and future accounts)

· Performed various Lotus Notes administration tasks (mail databases migrations, ID management, Mail databases restores, mail system migrations to lotus notes, customer problems)

· Created/developed new innovated procedures to automate mail migration processes more effectively

· Responsible for the administration of Domino servers on AIX, UNIX and AS/400 servers.  This was a multi-server environments in global and remote support

· Technology Used:  Lotus Notes, Domino, AIX, UNIX, and AS/400

05/98 to 10/98, Comms People, assigned to Sabre, Charlotte, NC

FIELD ENGINEER /

· Contracted to work with the “Sabre Group” in conducting the Y2K conversion for US Airways

· Implemented/converted “dumb” terminals, infrastructure, as well as, the network to a Windows NT 4.0 network with Windows 95 desktop PCs

· Supported “Sabre” mainframe, printers, and implemented PCs

· Technology Used:  Windows 95/NT 4.0, and Sabre

12/97 to 05/98, O.A.O/, assigned to IBM, Charlotte, NC

COMPUTER ANALYST – CLIENT/SERVER 

· Supported the IBM external account Ryder.  Supported a multitude of software programs including and not limiting to Lotus Notes, MS Office 95-97, IBM Global Dialer, Procomm Plus, Lotus Smart Suite and Ryder Wares

· Responsible for creating user Ids, doing password resets for customers on Lotus Notes, VM Mainframes, Novell LAN, Windows NT 4.0 and printer resets on those systems

· Technology Used:  Lotus Notes, MS Office 95/97, IBM Global Dialer, ProComm Plus, Lotus Smart Suite, and Ryder Wares

02/97to 10/97, CTG, assigned to IBM, Endicott, NY

LOTUS NOTES ADMINISTRATION / WORKSTATION HELPDESK

· Took care of Lotus Notes migration/administration issues.  Worked on the Watson Research Center migration project and assisted the migration to IBMUS

· Solved computer conflicts on all platforms including the following:  OS/2, Windows NT workstation, Windows 95/3.11, DOS, Thin Client, Lotus Smart Suite, Lotus Notes, ADSM, Decalf, and MS Office 95/97

· Responsible for Advantis password resets and resumes, IBM Global Dialer and Passport configuration, coverage of MVS, TCPIP, Networking TP, VM, on the off shift hours and customer service

· Responsible for answering a high volume of calls, call tracking and various external customer support accounts

· Technology Used: OS/2, Windows NT workstation, Windows 95/3.11, DOS, Thin Client, Lotus Smart Suite, Lotus Notes, ADSM, Decalf, MS Office 95/97, and Advantis

06/96 to 01/97, Staples, Ithaca, NY

COMPUTER SALES AND SERVICE ASSOCIATE

· Responsible for computer sales and service

· Installed computer peripherals (hard drives, memory, video cards, etc)

· Solved configuration problems in DOS, Windows 3.11/95/NT4.0

· Technology Used:  DOS, Windows 3.11/95/NT 4.0

10/94 to 05/96, C.I.S., Guntersville, AL

COMPUTER TECHNICIAN

· Built custom computers per customer configuration request

· Troubleshot, repaired, and solved peripheral conflicts

· Installed, tutored, consulted, on DOS, Windows 3.11/95/NT

· Technology Used:  DOS, Windows 3.11/95/NT

Education / Certifications

1987–1988, Corning Community College, Corning, NY

COMPETED A YEAR OF PHYSICAL ED/COMPUTER COURSES

