Mark Robinson    A+   MCP
	   Email: Robinson1696@bellsouth.net
	Tel:404-578-2982



Career Objective
To be responsible for the Management, and Support of PC Networks and Server operations for a company in the forefront of technology, using my extensive experience in the high tech industry.
 
IT Skill set

	
	
	

	Technical Skills
	:
	Dell PE and Blade servers, Sun V Series, Emc Clarion Storage hardware management.

	Database 
	:
	SQL Server 2000, Oracle. 

	Operating system
	:
	Windows  2000 /XP/ 2003/ 2007

	Software Packages
	:
	MS-Office, Sun Solaris, Citrix, Win9x, WinNT, NT Servers, Win 2003 Server, Alteris, MAC Snow Leopard, Advanced BackOffice Server, Exchange 5.5/2000, Office 97, 2000, Citrix Remote, Lotus Notes, Remedy, Track It, Heat, Vantive, Peregrine, SQL 7, Ghost imaging.

	Network Tools
	:
	Cisco Routers, Switches and Firewalls, Lan/Wan Wireless Management. Merlin, Netcool, Hp Openview.



Certifications

	A+   
MCP                                                                                                                                                                           
	                                                          
	Apr/1997
   Feb  2004

	CCNA/CCNP
	
	                                      TBO



Experience
Delta Computer Group            Sr. Field Operations Engineer                      1/04- Present

•        Server Management and network consultation to Fortune 500 companies.                   
•        Installed T-1; Cisco Wan communication equipment.
•        Support of Wireless communications throughout enterprise. 
•        System management with Alteris software solution.
•        Management of Dell PE series servers, Sun V series, EMC Storage Drives.
•        Management of Cisco routers and intrusion detection devices.
•        Performed client turn-ups and performance analysis.
•        On-call 24-7.

Forest Express                            Sr. Systems Engineer                                  7/01-1/04
•        Responsible for setup of voice mail, cell phone/Blackberry accounts.
•        Managed print servers and network printing issues.
•        Built and managed MS Exchange 5.5 Server and Migration to 2000.
•        Performed Domain Administration, DNS Server and new employee accounts 
•        Responsible for documenting, training and procedures for VPN usage.
•        Security Badge and ID control for access to facility. 
•        Active Directory Policies and Administration.
•        Checkpoint Firewall. DHCP, VPN/RAS Management.
•        Supported Web based E-Mail client.
•        Support of developmental code builds sites: SAP, Web logic.
•        Management of entire network on Cisco 2500, 3600, 6500, 7000 platforms.
•        Catalyst 5000, 5500 and Compaq switches.
•        Maintained DLT 380 tape library with ARCServ and Veritas backup.
•        Responsible for building, setup and management of NT 4.0 Servers on
•        On-Call 24-7. Telecommuter.
 


Allied Holdings                                 Network Administrator                            5/00-7/01

•        Supported 300 remote and local end-users on AS400 and ES 9000 mainframes.
•        Configured and troubleshooting of CICS sessions.
•        Used ARCServ backup agent for daily weekly and monthly backups.
•        Use of Vantive, Heat, and Crystal. Reports call tracking software.
•        Certified all workstations local and remote for Y2K compliance.
•        Maintained Lexmark, Rico, IBM, Cannon, HP Printers.
•        Setup Palm Pilots, Pagers, and Digital phones.
•        Trained end-users on new software deployments and upgrades.



Unisys/General Services Administration      Associate Network Engineer          5/97- 5/00

•  Performed broad Y2K testing and preparation.
•    Supported 7,000 internal end-users in a hands-on and phone environment.
•    Liaison with outside vendors.
•    Used Support Magic, Vantive, Crystal Reports, PC Anywhere.
•    Diagnosed network connectivity with HP Open View, Cisco Utilities.
•    Supported Win 95, 98 OS on NT Servers and Novell 4x servers. 
•    Ghost images of servers and workstations.
•    Supported IBM and Toshiba Laptops for Law Enforcement Departments of the State of Georgia and                
      The City Of Atlanta.
  


Education:
Military: Parris Island, South Carolina.                                      USMC Military Police Specialist
West Virginia University                                                     Major: AS/ Criminal Justice / Legal Studies
Center of Industry and Technology Atlanta, Ga.                         Microcomputer Specialist A+
New Horizons       Atlanta, Ga.                                              MCSE Course. Win NT 4x. NT Server4x.
Silicon Valley       Atlanta, Ga.                                                                          MCP 
ATG                     Atlanta, Ga,                                                                    CCNA CCNP

