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Qualifications
Mark is a dedicated, experienced IT professional with over 15 years of experience in fast-paced, deadline-oriented Fortune 100 and intelligence environments.  He is an expert in cross platform systems design in a global context with over ten years of industry experience. He excels in leading complex architecture projects such as solution implementations or IT consolidations. With excellent communication skills, he also authors strategic architecture plans, writes technical standards and has performed analysis of complex systems architectures. 

His experience includes both Fortune 30 and federal government environments, with an extensive background in multi-platform enterprise architecture, security, distributed networks and storage area networks.  Strongest with Sun Solaris, Linux and other flavors of UNIX, Mark holds Sun Competency 2000 (SC2000), Certified Solaris Network Administrator (CSNA) and Certified Solaris Administrator (CSA) certifications.  Highly skilled with the Windows platform, he is also a Microsoft Certified Systems Engineer (MCSE) and formerly a Microsoft Certified Trainer.  His speaking experience spans from technical training to formal presentations and keynote speeches.

Clients include industry leaders such as: JPMorganChase, General Motors, Lucent Technologies, Sun Microsystems, SBC Corp., Federal Express, Verizon Wireless, Centex Construction, CSC and Electronic Data Systems (EDS).
Enterprise Infrastructure
OS Platforms: Sun Solaris (Sun OS 4 through Solaris 10) and complete Sun hardware line; Windows NT/2000/2003/2008; Linux; BSD; HP/UX; AIX
Applications: VMWare, Hyper V, Citrix XenServer, Sun Cluster, Veritas Cluster, File System and Volume Manager; Veritas NetBackup; WebLogic, Tomcat, JBoss, Solstice DiskSuite; Solaris JumpStart; BMC Patrol; Sun ONE/Java Enterprise System); Apache web server; Sendmail, qmail and Exim (e-mail servers); Lucent QIP, BIND and DJBDNS (DNS servers); Squid & SquidGuard (web proxy and web filtering)
SAN: SAN design, deployment, troubleshooting and performance evaluation; Cisco; Sun/StorageTek, McData, SAN Navigator and EFCM; iSCSI; Hitachi 9900s, Storage Navigator and SVP; Brocade; EMC Symmetrix, CLARiiON & Celerra; Veritas NetBackup; JNI, QLogic and Emulex HBAs

Applications: Microsoft Exchange (5.x/2000/2003/2007/2010); NetIQ AppManager; Proxy Server/ISA Server
Database
Platforms: Oracle 7/8/9/10/11, Sybase, Microsoft SQL Server 6.5/7/2000/2005/2008/2008 R2, MySQL, Informix, and Empress
Software Development

PERL (UNIX and Windows); UNIX shells and tools (bash, ksh, sed, awk, etc.); Windows Scripted Host (VB/JS); HTML, C/C++ in UNIX; Java; C/C++/C# in Windows; x86 Assembly
Security Experience


Assisted law enforcement agencies and corporations in computer security and criminal investigations; Spoken internationally on computer security; Performed investigations and forensic analysis for the Fort Worth Police Department in the high profile “netpics.com” case (generated national publicity, including a New York Times article); Secure member in good standing of the FBI’s InfraGard program; Trained in the National Security Agency’s INFOSEC Assessment Methodology (IAM) at the Dallas FBI headquarters; Performed numerous “Red Team” security assessments for financial institutions and e-commerce companies

Formal Training

Sun: ISA-080: Sun Fire Applied Solutions, October 2003; Sun StorEdge 9980 Architecture and Deployment, August 2003; ES-400A: Sun Enterprise 10000 Administration, March 2001; IN-341: Sun Internet Mail Server 4.0, September 2000; ST-350: Sun Systems Fault Analysis Workshop, December 1995; SA-380: Solaris 2.X Network Administration, July 1995; SA-350: Solaris 2.X Server Administration, July 1995; SA-340: Managing your Network with SunNet Manager, October 1995; SA-285: Solaris 2.X System Administration II Course, June 1995; Sun Solaris Technical Exchange, April 1994
Microsoft: NetIQ Partner Boot Camp, May 2003; Microsoft TechEd, 1998, 1999, 2000; Microsoft Exchange Conference, 1997, 1998; Microsoft SQL Server Administration; Microsoft Fusion Partner Conference, 1998; NetIQ AppManager Partner Training, 1998
Other: National Security Agency: INFOSEC Assessment Methodology, January 2002; Cisco CCNA/CCDA Certification Class, Todd Lammle, May 2000; Train the Trainer, Zeff Training and Consulting, September 1997; Cisco Router Software Configuration Course, February 1994; Hands-on Internetworking Bridges and Routers, January 1994; Hands-on Internetworking with TCP/IP, April 1993

Public Speaking

Keynote: Evaluation of NT 5.0 - what can we expect from this new version?, NT '97, IIR NT Institutet, Stockholm, Sweden, December 1997 (Mark Minasi of NT Magazine was the keynote speaker in 1998)
Other speaking: How can you increase the security and eliminate the risk of unwanted intruders in your network?, NT '97, IIR NT Institutet in Stockholm, Sweden, December 1997; Exchange 5.5 SP1 and Event Scripting, Dallas BackOffice Users Group, October 1998; Overview of Windows CE, Dallas BackOffice Users Group, July 1998; Kerberos in Windows NT 5.0, Dallas BackOffice Users Group, February 1998; Windows NT 5.0 Security, Dallas BackOffice Users Group, December 1997; Point to Point Tunneling Protocol, Dallas BackOffice Users Group, October 1997; Automated Windows NT Installation, Dallas BackOffice Users Group, February 1997
Training: Windows 3.1 Certification Exam for Microsoft Certified Professional Certification, (Designed and taught), 1996; Dallas Network Professionals Association's Netware 3.x to 4.x Update Training, (Designed and taught several modules), Spring 1996; Introduction to UNIX, Part 1, (Designed and taught), Fall 1995; Introduction to UNIX, Part 2, (Designed and taught), Fall 1995; FreeBSD Installation Lab, (Designed and taught), Fall 1995
Technical Lab
Mark maintains a large technical lab for learning and simulating diverse computing environments. This network consists of over a dozen high-end servers, including a full virtualization implementations, Sun SPARC systems and network infrastructure components including routers, Ethernet switches, wireless devices and terminal servers.
Education, Technical Certifications and Clearance
· B. B. A. in Business Analysis/Management Information Systems, Texas A&M University, Graduated 1992
· Sun: Sun Reseller Workgroup and Enterprise Certifications, October 2003; Sun Microsystems Competency Level 2000, February 1996; Sun Certified Solaris Network Administrator (CSNA), June 1995; Sun Certified Solaris Administrator (CSA), June 1995; 
· Microsoft: Microsoft Certified Systems Engineer (MCSE), ID#265661, April 1997; Microsoft Certified Trainer (MCT), ID#265661, September 1997 (lapsed); Novell Certified Netware Engineer (CNE), ID #6490156, December 1994 (lapsed)
· VMWare: VSP: Selling VMware Enterprise Desktop Solutions, Business Continuity and Selling Infrastructure Optimization Solutions (VML-121545); VTSP (VML-2993972); VMware Capacity Planner Accreditation
· DOD Top Secret (debriefed in June 2011)
DCID eligible
Other clearances: need to know basis
Jan 1997 – Present
Fidelis Consulting Corporation
Owner / Managing Consultant
· Design and build IT infrastructures in the enterprise, government and SMB space

· Provide IT infrastructure consulting services

· Write and implemented IT strategy, IT run books  and disaster recovery plans

· Perform capacity and planning analysis services for customers

· Perform systems analysis services to identify performance and stability problems

Feb 2010 – June 2011
Contract: Landis+Gyr / Oncor Electric Delivery
IT Scalability Architect
· Analyzed Oncor’s Smart Power Grid electronic meter infrastructure using Fidelis’ proprietary methodologies and tools
· Built performance analysis toolset covering a multi-tier architecture application supporting data reads of over 1M electric smart meters
· Enhanced existing performance metric data collection tools to model Oncor environment
· Created performance dashboards and tools to communicate performance KPIs

· Instituted communication processes to provide knowledge transfer to key business decision makers
· Produced Visio diagrams of the systems architecture and process/data flows in the production environment

· Highlighted areas for performance improvement through system and software architecture changes and communicated findings to IT leadership and software development teams
· Provided an architecture roadmap for senior leadership for planning and budget purposes
· Formal and informal presentations to technical teams and senior business leadership
· Technologies used: Sun Solaris 10, Windows, SQL Server, C Sharp, .NET, Linux, DataPower, F5 BigIP, Oracle, SAN, PERL, MSMQ and Bash
Feb 2009 – December 2009
Contract: Confidential / Need to Know Only
Senior IT Consultant
· Provided architecture, analysis, troubleshooting and systems administration in high performance computing and storage environments

· Built and deployed tools and methodologies to build and troubleshoot large cross-platform SAN infrastructures utilizing high-performance multi-writer file systems

· Built methodologies and architecture for rollout and management of a COTS platform on Solaris using JumpStart, Linux using KickStart and other technologies

· Wrote a custom infrastructure assessment and inventory tool written in PERL with a MySQL back-end.  A set of documentation was written that covered the system's standards, APIs and data dictionary.  This tool was used to building an inventory for a secure global deployment so that off-line analysis of systems configuration could be performed.
· Authored [withheld]Software Distribution System, a component of the [withheld] infrastructure deployment methodology (a PERL-based software package installation methodology)
· Wrote systems management and other processes documentation
· Technologies used: PERL, Linux, Sun servers (M5000, T-series), Sun Solaris 10, zones, Oracle, Sun and other SAN storage, StorNext/CVFS, LSI storage, Brocade switches

Sep 2006 – Oct 2007
Contract: Confidential / Need to Know Only
HPC Lead Technologist
· Provided architecture, analysis and review of high performance computing (horizontally scaled E25K and E15K systems) and extremely large networked storage environments
· Built tools and technologies to augment the management of SAN booting of enterprise Sun platforms

· Performed management, deployment and troubleshooting of enterprise SAN infrastructures

· Automated key tasks with UNIX shell scripts in PERL and KSH

· Diagnosed and troubleshot complex system and storage problems

· Built methodologies and architecture for rollout and management of a COTS platform on Solaris 9 and 10 using JumpStart and other technologies
· Wrote consolidated system documentation for the project's Solaris platform
· Technologies used: SunFire servers (E25K, 15K, etc.) Sun Solaris 10, Sun Veritas Cluster, Oracle, Veritas Foundation Suite, Veritas NetBackup, Sun (StorageTek) storage, QFS, Cisco and Brocade SAN, Subversion
June 2006 – Sep 2006
Contract: Lucent / Sun Microsystems, Chicago, IL
Infrastructure Architect
· Architect, represented Sun Microsystems at Lucent’s Infrastructure Design Group

· Provided architecture analysis and review of project requests across Sun, HP, Windows, Linux and consolidated (SAN) storage platforms

· Designed technical and business solution to satisfy project requests

· Provided on-site technical expertise to resolve complex issues

· Technologies used: Sun Solaris, Oracle, JumpStart, Sun Cluster, Veritas Cluster, VMWare, Veritas Foundation Suite, Veritas NetBackup, Hitachi and EMC Storage
Apr 2005 – Apr 2006
Contract: General Motors / Sun, Detroit, MI
Infrastructure Architect
· Lead architect, represented Sun Microsystems’ Titanium agreement at GM Global Product Development
· Worked with in a diverse environment, building relationships with developers, architects and IT and business leaders

· Provided architecture analysis and review of all projects deployed in GPD with a particular focus on the Sun platform

· Set and enforced technical standards in cooperation with vendors and General Motors staff
· Worked with GM’s ITIL-based standards operations model 
· Focused on opportunities with Sun’s Java Enterprise Suite 

· Communicated with project teams on architecture, design, technology and implementation through technical briefings, design reviews and tollgates
· Lead proof of concept projects for Solaris 10 and T1 (Niagara/T1000/T2000) technologies for virtualization and consolidation
· Championed Solaris 10, T2000, JES and Service Provisioning System technologies to support consolidation
· Provided technical expertise to on-site Sun Titanium staff to resolve complex issues such as Sun Cluster problems
· Technologies used: Sun Solaris, Sun Cluster 3.x, Oracle, BEA WebLogic, Java Enterprise System/Sun One,  Service Provisioning System, JumpStart, Tuxedo, Veritas Foundation Suite, Veritas NetBackup and EMC
Feb 2004 – Jan 2005
Contract: JPMorganChase / CSC, NY, NY
Lead Infrastructure Architect
· Designed architecture and strategy for refresh of the global Internet-facing Sendmail infrastructure that saved 40% on annual infrastructure maintenance costs
· Focused on reducing operational and administrative complexity through strong process and server build automation

· Built methodologies for the rollout and management of the infrastructure (KickStart, System Imager, Nagios)
· Wrote policy and architecture documents to support the project
· Implemented 100+ servers in a horizontal architecture, supporting a user base of over 100,000

· Worked with diverse teams and stakeholders to determine proper policies and procedures

· Responsible for meeting overall systems management, performance and service level specifications

· Technologies used: Sendmail, Red Hat Linux ES, Red Hat KickStart, System Imager, Veritas NetBackup, IBM X-series, PERL, BASH, MySQL and Apache
Sep 2003 – Nov 2003
Contract: Transplace, Dallas, TX
Senior IT Architect
· Used Fidelis’ proprietary methodology (written with MySQL and PERL) to analyze a production e-commerce infrastructure

· Mapped Fidelis’ proprietary methodology into consulting partner’s methodology model 
· Built performance analysis reports for fifty servers using Fidelis’ proprietary performance analysis tools
· Produced Visio diagrams of the systems architecture and process/data flows of the production environment

· Highlighted areas for cost savings and performance improvement through systems architecture changes
· Formal executive presentation to CIO and senior IT management

· Written recommendations provided in report form (approximately 200 pages)
· Technologies used: Solaris, Oracle, Veritas Volume, File and Cluster, MySQL, PERL, KSH, WebLogic, iPlanet/Sun ONE, Apache, SAN (EMC & Hitachi), WebLogic, JBoss, Tomcat and JumpStart
Jul 2003 – Sep 2003
Contract: Verizon Wireless, Southlake, TX
Senior Administrator 
· Brought methodology and structure to a SAN implementation: Sun StorEdge 9980 and McData 6140 directors

· Wrote and enhanced JumpStart scripts to support automated deployments, including SAN client software and prerequisite patch clusters across multiple OS releases and Veritas versions
· Implemented process improvements to allow the management of a large number of systems with minimal cost

· Designed and implemented a Veritas Cluster to support Remedy Help Desk
· Assisted in the design and implementation of Oracle high availability projects
· Systems administration of a mission-critical production environment consisting of hundreds of servers, including SunFire V880/1280/4800/6800
· Technologies used: SunFire (6800, 4800, etc.), Oracle, Veritas Volume, File and Cluster, JumpStart, Sendmail, PERL, KSH and SAN (McData, Hitachi and EMC)
Jan 2003 – Jul 2003
Zyterra Solutions LLC, Dallas, TX
Vice President, Engineering
Zyterra provides full-service turnkey infrastructure implementations and managed services focused on wire-line and wireless network infrastructures.
· Founding member of the startup team

· Created alliances and maintained relationships with business partners

· Developed technical business processes such as proposal templates and services agreements
· Defined product and service offerings in coordination with the president and vice president of marketing

Aug 2002 – Feb 2003
Contract: ManISec Corporation, Dallas, TX
Management Consultant
ManISec provides managed Internet security services and network intrusion detection (NIDS) through embedded Linux devices. Company also performs “Red Team” penetration testing and structured security evaluations. The primary market is mid-sized businesses where Internet security is a critical concern. Clients are concentrated in the financial services and e-commerce industries. http://www.manisec.com/
· Built technical and business process for “Red Team Penetration Testing” and trained staff in their implementation

· Developed other business processes such as the "Incident Response Plan" and “Incident Communication Process”

· Wrote methodology for remote software release and deployment 

· Launched a low-cost product to appeal to smaller customers
· Lead platform change from Red Hat to Debian Linux to facilitate ease of maintenance

· Focused company on providing decision makers with key performance metrics to demonstrate clear business value
· Determined and executed pricing, marketing and sales strategies
· Created alliances and maintained relationships with business partners

· Technologies used: Linux (RedHat and Debian), IPTables, Snort (intrusion detection), FreeSWAN (IPSEC), PopTop (PPTP), qmail, djbdns, Squid & SquidGuard and DHCP
Nov 2001 – Jul 2002
Contract: Optical Fiber Solutions/Lucent OFS, Altanta, GA
Senior IT Architect
· Architect of a DNS/DHCP/NTP global infrastructure implementation and transition plan for a merger/acquisition
· Design approach resulted in over 50% hardware cost savings from budget projections

· Designed methodology for a global deployment of over thirty servers worldwide with no on-site technical support staff 
· Deployment plan was a two-day global migration with no end-user downtime

· Designed plans for: budget, architecture, implementation/migration and ongoing maintenance procedures
· Designed a rapid remote disaster recovery process providing one-hour bare-metal disaster recovery globally
· Performed DNS data migration and conversion using custom Linux and PERL-based tools
· Designed a high-performance, high-availability DNS server farm utilizing a F5 BIG-IP load balancer front-end

· Designed a high-capacity Internet-facing SMTP e-mail solution, including multi-vendor out-sourced management
· Assisted with the design of the Active Directory and Microsoft Exchange infrastructures and troubleshooting during deployment.

· Technologies used: Lucent QIP 5.2, F5 BIG-IP, Perl, Network Time Protocol, Sendmail, qmail, Solaris JumpStart, Sun 220R and X1 servers, Active Directory, Microsoft Exchange and Lantronix terminal servers
May 2001 – Aug 2001
Contract: Tyco Lucent Power Systems, Dallas, TX
Senior IT Architect 

· Technical business analyst for datacenter stabilization project
· Technical analysis utilized Fidelis’ proprietary Linux-based toolset

· Performed formal gap analysis of the current UNIX datacenter environment versus best practices
· Determined, documented and assisted staff in implementing changes based upon the analysis

· Implemented a SAN-based NetBackup infrastructure

· Wrote datacenter policies and procedures manual for managing UNIX systems
· Technologies used: Solaris, Volume, File and Cluster, PERL, KSH and SAN (Brocade, NetBackup and tape silos)
Aug 2000 – Mar 2001
Contract: SBC Telecom, San Francisco, CA & Plano, TX
Senior Administrator
· Senior team member focused on stabilization of a problematic Internet e-mail system utilizing Sun Internet Mail (SIMS/iPlanet/Sun ONE) and supporting over one million users
· Assisted in writing procedures for backup, recovery and daily maintenance

· Wrote new procedures and scripts to monitor system performance and fault management, resulting in more proactive systems management
· Performed capacity planning analysis, and debugging of complex cross-platform e-mail system problems

· Technologies used: Sun Internet Mail, Sendmail, BMC Patrol, SunDS, BIND, Veritas Volume, File and Cluster, PERL and KSH
Jan 2001 – Present
Various Clients in Banking and E-Commerce
IT Security Analyst
· Developed proprietary methodologies for “white hat” network security assessments

· Applied proprietary methodologies to assess the security stance banking and e-commerce customers

· Licensed and taught partners to use the methodology to perform assessments
· Presented assessment results to customers in written as well as an in-person executive briefing for the sponsor

Jan 1999 – Aug 2000
Contract: Sage Telecom, Allen, TX
Senior IT Architect 

· Provided strategic guidance to CIO by writing and implementing several strategic IT plans and guiding CIO through transforming an unstable IT infrastructure into a solid business platform

· Reduced the cost and complexity of desktop management and deployment by implementing policies, procedures and technologies to “rationalize” desktop management
· Customer was honored as #1 of the Dallas Fast Tech 50 technology companies by the Dallas Business Journal
· Proposed, budgeted, designed and implemented a Cisco-based Fast/Gigabit Ethernet infrastructure for the datacenter
· Designed a network security infrastructure, including a dual-stage Internet firewall with DMZ and proxy server
· Technologies used: Windows NT/2000, automated deployment tools and Cisco
Jul 1998 – Dec 1999
Contract: Centex Construction Group, Dallas, TX
Senior IT Architect

· Provided guidance to the CIO by writing and assisting in implementing a strategic IT plan for a Windows NT rollout, supporting a line of business application hosted on Lotus Notes
· Provided consultation and analysis of the IT environment in alignment with the CIO’s direction

· Strategic plan and architecture were presented to the CIO, MIS Manager and senior staff from around the country in an executive briefing
· Technical elements of the plan were presented to senior technical staff in a series of briefings and labs
· Technologies used: Windows NT/2000, Lotus Notes, automated deployment tools
Nov 1999
Contract: HBK Investments L.P., Dallas, TX
Senior IT Architect 

· Analyzed Microsoft Exchange environment, and wrote an “Exchange Analysis and Best Practices” document

· Wrote a “Server Upgrade Procedure” to document the best practices for Exchange disaster recovery or hardware upgrade

· Technologies used: Windows NT/2000 and Microsoft Exchange

Jan 1999 – Jun 2001
Contract: Town of Addison, TX
Senior IT Architect 

· Reviewed Microsoft Exchange production environment to determine the cause of intermittent performance problems. Wrote an “Exchange Analysis and Best Practices” document based on the findings.

· Assisted staff in the deployment of a Microsoft SQL Server-based application. Wrote a “SQL Server 7.0 Best Practices” document to guide the customer in the management of a new SQL Server installation.
· Technologies used: Windows NT/2000, Microsoft SQL Server and Microsoft Exchange

Jun 1998 – Mar 2001
Contract: ImageLock, Inc., San Francisco, CA
Senior IT Architect 

· Provided technical and IT strategy guidance to the President and CTO prior to startup and after VC funding
· Wrote IT strategy document for production environment

· Provided recommendations on structuring the systems architecture to minimize the cost of development resources

· Designed UNIX systems architecture, software architecture and management infrastructure
· Designed and built the e-mail, DNS and Web infrastructures

· Designed storage layout for a proprietary database application

· ImageLock, an image search engine start-up based in San Francisco, CA reached a peak valuation of $60 million
· Technologies used: Sun Solaris, Dec Alpha UNIX (OSF/1), Sendmail, DNS, Apache and Windows NT/2000
Sept 1998 – Jan 1999
Contract: Reynolds Foundation / EDS, Las Vegas, NV
Senior IT Consultant
· Resolved IT infrastructure issues during construction and relocation of the corporate headquarters to a new headquarters in Las Vegas, NV

· Determined and implemented the proper solutions to problems with the Windows NT domain infrastructure, backup procedures, SQL Server configuration, LAN/WAN and policies and procedures

· Wrote a backup and recovery plan for the datacenter
· Donald W. Reynolds Foundation, with assets of over $1 billion, is one of the fifty largest private foundations in the United States
· Technologies used: Windows NT, Microsoft SQL Server and Microsoft Exchange
Apr 1998 – Jul 1998
Contract: Lucent Technologies, Addison, TX
Senior IT Architect

· Wrote and implemented a transition plan and procedures for a new DNS and e-mail infrastructures with the chief objective being minimal impact on the subsidiary’s 2500 users
· Outlined new procedures and security measures to ensure safe and simplified management of the DNS database

· Wrote a client update utility in Visual Basic to expedite deployment of the new DNS information via DHCP

· Designed and implemented highly reliable cross-platform SMTP (e-mail) bridgeheads and DNS backbone infrastructure utilizing Sun Solaris and Microsoft Exchange
· Wrote a detailed document on the design and management of the new e-mail and DNS infrastructures
· Technologies used: Sun Solaris, Sendmail, DNS, DHCP, Visual Basic, Windows NT and Microsoft Exchange
Jan 1997 – Mar 1999
Contract: Federal Express Corporation, Irving, TX
Senior IT Consultant
· Architect of the test and development environments for the Virtual Enterprise Architecture (VEA) project
· Worked closely with development team to provide architecture and design guidance

· Designed, installed and documented maintenance and disaster recovery procedures for a Directory/Messaging/Calendar/Web infrastructure for the Dallas development center 

· Provided technical direction to corporate on deployment of an enterprise NIS+ directory, resulting in a successful deployment. Included in the recommendations were architecture and ongoing maintenance procedures for a successful implementation. (Sun Professional Services had failed in three prior implementation efforts.) 

· Designed and implemented a NIS+/DNS design for the Dallas development center that updated DNS tables automatically from the NIS+ database

· Lead role in a move-planning team – provided strategy, systems design and LAN/WAN planning for a new regional datacenter
· Designed and implemented desktop support procedures and methodologies to minimize the cost/complexity of maintaining software developer’s workstations
· This desktop support framework was used as a model for the other development teams, resulting in significant reduction in desktop maintenance costs for other groups
· Technologies used: Sun Solaris, HP-UX, Sun ONE/Netscape SuiteSpot, Sendmail, NIS/NIS+, DNS, DHCP, Java, CORBA, SAP and Windows NT

Mar 1996 – Dec 1996
USNetworks, Inc., Dallas, Texas
Senior Project Manager
· Managed design and implementation of a fault-tolerant version of the Raptor firewall for Greyhound Lines on the Sun Solaris platform

· Managed several Raptor Eagle firewall design and implementation projects for customers such as Greyhound, ClubCorp, Baptist General Convention of Texas and Netherland Sewell Petroleum

· Provided high-level consulting for multiple customers on Internet issues such as DNS, RADIUS, WINS and Virtual Private Networking

· Managed several T-1 and ISDN Internet connection projects using Cisco and Ascend routers

· Managed the design and implementation of several Internet web servers, running Microsoft Internet Information Server

· Implemented several Microsoft Exchange Server projects for companies to use as Internet mail servers

· Implemented  Microsoft SQL-Server 6.5 to serve as a back-end database repository for the company’s internal use

· Designed and implemented a Microsoft Exchange Server for use as the primary internal mail server for USNetworks

· Maintained Cisco and Ascend routers that provided connectivity to USNetworks and its customers

· Installed and maintained several Linux servers

· Setup and managed a RADIUS (Remote Authentication Dial In User Service) server running on Linux

· Consulted on an enterprise-wide WINS deployment plan for a multi-site Texas-based manufacturer

· Wrote and adapted PERL scripts for analyzing web transaction data, including USNetworks Webstat product

· Designed and wrote Microsoft ISAPI filter and server extension DLLs in Visual C++ for customers, including id Software and FirstUSA Bank

Feb 1995 – Mar 1996
Control Data Systems, Inc., Dallas, Texas
Senior Integration Engineer

· Served as national technical coordinator for the $9 million MCI account

· Project manager for design and implementation of administrative servers for the MCI TMN project in Cary, NC.  The project was designed to ultimately provide 1,000 users with file, print and Lotus Notes services on diverse desktops with diverse media.  The system consisted of two multi-processor S1000Es with SPARCstorage Arrays, one running TotalNet Advanced Server and the other with Lotus Notes.

· Provided systems design and consulting on several projects for InternetMCI

· Consulted to MCI on technical designs for a billing and performance monitoring system for their ATM network

· Provided consulting assistance to the Motel 6 account regarding the feasibility of redesigning their corporate network

· Worked as a team with Sybase and MCI Data Services, designed and implemented Sybase databases running on SPARC 1000Es, with SPARCstorage Arrays

· Provided high level consulting for the configuration of a large Sun UNIX-based multimedia project for MCI

· Consultant to Sabre enterprise e-mail project regarding UNIX, Netware and other integration concerns

Dec 1992 – Feb 1995
City of Midland, Midland, Texas
UNIX Systems Administrator

· Hardware and software support of the System-9 (UNISYS) Geographic Information System package

· Design and maintenance of DNS

· Installation and maintenance of BootP network booting services

· Development of specifications, installation and configuration of a multiprocessing Sun SPARCserver 1000 to be used as a GIS mapping server

· Installation and configuration of the SunNet Manager program to allow automated management of the Internetwork, complete with graphical maps and custom objects

· Design and implementation of an Ethernet LAN backbone and category five structured cabling system for City Hall based on Synoptics hubs and Kalpana switching equipment

· Responsible for the purchase, configuration and installation of over $150,000 worth of Sun hardware and software

· Installation and configuration of Sun’s SunLink SNA gateway to connect the Sun network to an IBM 4361 VSE/DOS host

· Construction of a TCP/IP MAN linking seven (7) remote municipal sites

· Design and implementation of a software and hardware interface to allow a truck scale and scale operators to talk to a UNIX server over a network link for a municipal landfill management program

· Development and configuration of an extensive electronic mail system that links the Health, Animal Control, Engineering, Planning and Development, Utilities, Streets, Information Systems, Sanitation and Landfill Departments

· Programming of an in-house menu system as well as other utilities to help automate system administration tasks

· Use of Mosaic and a Web (World Wide Web/HTTPD) server as a tool to provide on-line hypertext documentation to Suns and PCs

· Implemented a "group-ware" pilot project to support Geographic Information System users with a customized UNIX-based BBS code


