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Mark Woodward

Network Engineer – Desktop and Systems Analyst– Systems Administrator
Dedicated, conscientious IT professional with a proven track record of effective systems design demonstrated through comprehensive experience in the management and advancement of network infrastructures.

· Strong background setting up, installing, and upgrading state-of-the-art servers within highly structured network and corporate environments.

· Proficient in mastering sophisticated software and tools while regularly identifying and implementing the latest industry innovations to meet business needs.

· Exceptionally trained professional possessing several certifications, including MCSE, CCNA, and CNA.

· Advanced practice employing network protocols to meet complex system requirements.

· Demonstrated capacity to preserve system integrity using a variety of proactive security strategies.

· Proven success delivering cutting-edge technology solutions for Fortune 500 Corporation.

· Skilled project coordinator, effectively guiding and managing cross-functional teams while mastering innovative software and tools.

Technical Background

	Environments:
	Microsoft Server (2008.2003/2000/NT), Small Business Server(2003,2008),MS Exchange (2007,2003/2000/5.5), SQL Server, Windows 7,Vista,XP/2000/NT/9x, Windows Terminal Server, Citrix Metaframe XPe FR3, Novell 4.11, AS 400

	Applications:
	DOS, Visual Basic, WinBatch; Intel LanDesk, McAfee Antivirus, What’s Up Gold, Symantec Ghost and Backup Exec,, Right Fax, Northern Quota Server, Viewstar, Microsoft Office Suite (Word, Excel, Outlook, PowerPoint), Visio, Project, Microsoft CRM, Remedy Enterprise, Veritas (Backup/Backup Exec), Norton Corporate Anti-virus, Trend Micro Virus Suite, ACT, PCAnywhere, Primavera, AutoCAD, Oracle Applications, Spyware removal tools. 

	Networking:
	Cisco Switches, Compaq, Dell, HP, Gateway Servers, APC UPS Systems, 3Com Hubs, Firewalls- Watchguard, Netgear, Sonicwall Case Datatel Multiplexing Equipment; TCP/IP, IPX/SPX, Telnet, FTP, Cisco IOS, ICA, RDP


Professional Experience
       TECHONE NETWORK CONSULTANTS, Natrona Hts., PA    Network/System Engineer     2005 - Present                           
· Migration of clients between Domains, including Exchange and all hand held devices 

· Install and maintain end to end data networks using vendors, such as Cisco routers and switches, Pix and Sonicwall  firewall products. 
· Install, maintain, upgrade and administer Windows Server products, NT 4.0, 2000, 2003 and 2008 SBS. Use Microsoft and VM virtual machine software products.
· Install, maintain, upgrade and administer all versions of Exchange including handheld remote mail access.
· Image desktop and server operation systems and data using Acronis and Symantec Ghost

· Install, maintain, upgrade and administer Enterprise backup systems using Veritas and Symantec products.

· Install and maintain NAS Systems

· Install, upgrade, maintain Enterprise Antivirus systems, including Trend, Symantec and McAfee

· Maintain security parameters by applying current patches and upgrades to Server and Desktop applications

· Employ diagnostic tools to troubleshoot network connectivity.

· Maintain remote access using various types of VPN connections.

· Work with clients to install proprietary software and hardware.

· Work as Desktop and Systems Analyst
ICN, Inc., (A division of Advanticom) Pittsburgh, Pennsylvania                                                      2003 - 2005
 
Field Systems Engineer
· Installed, maintained and administered Microsoft Server/Exchange Server on Dell, Gateway and HP hardware.
· Installed, maintained Enterprise Anti-virus applications using Norton and Trend products.
· Installed and maintained Cisco routers and switches and configuring T1 and ISDN connections.
· Installed and maintain several firewall products, including PIX, Sonicwall and Watchguard.
· Troubleshoot all hardware and software issues for all clients
· Troubleshoot and resolve all LAN and WAN issues.
· Secure remote access.
· Install and maintain Enterprise backup systems using Veritas.
· Maintain Cisco IP phones.
· Worked with small to medium sized business CEO’s to present new technologies for productivity and network security.
.
CDI, Inc., (Contract with Westinghouse EMD) Cheswick, Pennsylvania
2001 – 2003

Systems Engineer
· Integral team member in 800 user migration from Windows NT 4.0 to WIN 2000

· Use of What’s up Gold and LanDesk to manage NT network for software and patch compliance.
· Implemented a Citrix XPe project for the factory floor using Active Directory group policies to secure file severs and Internet access.

· Desktop and Server team analyst for 20 Microsoft servers and 800 desktop clients.

· Migration of over 400 machines from NT 4.0 to 2000 using Ghost and Microsoft scripting,

· Implemented building and Data center power infrastructure.

· Support, test, evaluate and manage network systems.

· Support and install Cisco 2948 switches.

· Daily interaction with clients to resolve desktop issues.

· Worked in a team environment to create a Strategic plan for future growth and technology expansion.

Education / Training

Bachelor of Science, Business Administration – Ball State University, Muncie, IN

Network Engineering Technology & Administration Diploma – Computer Learning Center, Monroeville, PA Summa cum Laude  (  Graduate 4.0 GPA

Professional Certification

Microsoft Certified Systems Engineer (MCSE) 2000  (  Microsoft Certified Systems Engineer (MCSE) NT 4.0
Cisco Certified Network Associate (CCNA)  (  Certified Novell Administrator (CNA)
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