	MATTHEW REGEDANZ
	3340 WOODROW AVE
FORT WAYNE, IN 46805
MATTISCG@HOTMAIL.COM
(260) 483-4164



	
OBJECTIVE
Seeking an IT position that allows me to further develop skills and gain experience while utilizing my extensive technical knowledge.
EDUCATION
ITT Technical Institute – Fort Wayne, IN		
Bachelor of Science in Information Systems Security
Graduation: September 2011
IT SKILLS
 (
IT
 Skills
Installing and Configuring Hardware/Software
Installing and Maintaining Networks
Installing Operating Systems and Maintaining Router, Switches and Hubs 
) (
Software 
Technologies
Microsoft Operating Systems
Microsoft Servers
Microsoft Office Products
Computer Programming
Network Management Tools
Active Directory
) (
General Skills
Excellent 
Communication
 Skills
Interpersonal
Attention to detail
Hard-Working
Reliable
Motivated and Determined
Leadership Functions
Problem Solving Tasks
Motivated and Determined 
)











WORK EXPERIENCE
A+ Computers –Fort Wayne, IN
Sales/Software/Hardware Repair Technician 
12/3/2010 – 3/15/2011
· Sales Associate and general hardware and software troubleshooting.
· Diagnose and repair desktops and laptop.
· In charge of all the networking and KBM equipment stock.
· Assist customers over the phone and via the sales desk.
The AME Group –Fort Wayne, IN
Hardware Repair Technician 
11/1/2010 – 11/31/2010
· Maintain all printers, laptops, desktops and servers.
· Diagnose and repair any hardware or minor software problems in Parkview Office/ Hospital.
· Managed many calls with different people and the work order tickets.
Big Brother/Big Sisters – Fort Wayne, IN 
Information Technology Intern
6/09 -03/2010
· Maintain 40-50 user desktops / laptops
· Maintain Windows Server 2003 TERN Server
· Administer Active Directory
· Maintain Exchange Server 2003 MAIL Server



Securitas -  Fort Wayne, IN	
Security Guard
04/06-02/2010
· Observe and report activities and incidents at an assigned client site, providing for the security and safety of client property and personnel
	
United States Army Reserves – Fort Wayne, IN
Human Resource Specialist
07/05-07/2012
· Employed as a Human Resource Specialist for the 384th MP BN (I/R)
· Assist in reviewing and recording all paperwork for the soldier in the unit
                                          
REFERENCES AVAILABLE UPON REQUEST




