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Objective

 

My primary objective is to utilize the versatile skills that I have acquired from my experiences 

and educational training, in order to incorporate them into a challenging environment.

                                                                   Highlights
Government Clearance received while working on the following UNIX based operating system platforms: HPUX, AIX, SUN and LINUX.  Worked on Datacoms software and hardware for different tasks, in house operations: UNIX shell programs: vi in ksh, sh, and csh. • Protocols: FTP, SFTP, TCPIP, Telnet, Vnc.  • Ticketing software: OPAS, Remedy.  • Job control software: Autosys, Maestro, Exceed, Pcanywhere, Sap.  • Microsoft Windows software: Windows 2000, 98, 95, 3.1, 4.0, Ms Office 2000, MS Outlook 2000, WindowsXP and 2007.  • Server platforms: HPUX 11.11 & 11.23, AIX, LINUX and Sun Microsystems sparcserver2000 and RS6000, Ultras, Windows NT 4.0, sun spark station 5, HDMS modems, Novell, HP systems, Data Point, Dec Vax, Motorola, Data General Legato and round reel networking systems. 

· Provided technical support using OPAS ticketing system for users who request home directories for their department. Sun Solaris 8 operating environment. 

· Create logins for users on a network server. Change Korn shell scripts to reflect updates on reports. 

· Operated on Data General, Dec Vax, and round reel networking systems. 

· Technical Support Analyst I on Motorola, Data General networking systems, and Data Point system. Work with UNIX operating system, and Data General Legato. 

· Work on peripheral equipment to process data.                                                                        

                                                            Work Experience             

From/To Dates:   
06/07/2008 - present
Employer:   

Dell Perot Systems
Position/Title:  
Jr. Systems Admin UNIX Analyst  
Responsibilities: • 3 years experience working in support of a UNIX Systems Administrator

Environment. I am Competent in both written and verbal communications with good troubleshooting skills. • The job includes working in all 4 of the following UNIX areas Operating Systems: (AIX, HPUX, Solaris, Linux). • Backups - (TSM and backup of operating system for HP ignites.).• Worked from an admin level, with the storage team in the install of SAN: (EMC, Clarion, Dmx) disk.  • Networking - (TCPIP, FTP, NFS, DNS). • LVM – HP Logical Volume Manager.  A list of various job duties included extending file systems on existing storage for AIX and hpux servers, upgrade software,  reboot servers for the installation of bad disk or memory upgrade, reset passwords, unlock user accounts on HP, AIX, Linux, Sun servers, reset users login count on AIX system, change ownership, group for users, move directories from one area to another, create NFS mount points, create symbolic links, open a change management ticket for changes made to the systems, update kernel parameters in Sam, restart incremental TSM backup in DSMC, increase swap space and turn swap on. Also configure TSM and LAN settings for servers.

From/To Dates: 
06/03/2002 – 04/07/2008
Employer: 

Dell Services/Perot Systems
Position/Title: 
Operations Analyst   
Responsibilities: Monitor system consoles for errors using Tivoli Maestro scheduling software used to support Windows NT and several UNIX systems. The scheduling software is accessed through Exceed connectivity software. I have performed process request for application programmers, monitor performance of on-line systems such as Autosys job scheduler in order to ensure completion of all scheduled jobs in a timely manner, administer appropriate actions in OPAS ticketing system when faced with job failures, performed standard maintenance and repair, reassign job priorities according to precedent, policy, and procedure. It is my job duty depending on assignment, to handle hardware or software support, work with PCanywhere to connect and check on network interface servers, use vi to check files for errors in reports, run disaster recovery backups on Teradata systems, transport large files in SAP software from an operations environment, maintained documentation by providing updated corrections and create daily status charts for system problems using the use of macros in OPAS for gathering data.

From/To Dates: 
07/01/2000 – 07/01/2001
Employer: 

Nortel Networks
Position/Title: 
Network Administrator

Responsibilities: In my day to day functions my duties are: creating home directories and escalating problems as necessary to support organizations appropriate levels of management, administered strong interpersonal and communication skills when confronted with high level priority situations relating to business objectives. I have initiated shutdowns of Hp's and Sun Microsystems workstations, administered file security by providing certain levels of access to home directories, troubleshoot technical problems encountered with accessing home directories on production workstations and PC's, added information to /etc/passwd file for users access and moved users home directories from one file system to another.

From/To Dates: 
03/02/1997 - 07/05/2000

Employer: 

Weblinkwireless
Position/Title: 
Operations Computer Analyst

Responsibilities: The job duties are providing day-to-day monitoring of PageMart’s ACT-FAST, WINFAST, CARDFAST, HOST-TO-HOST AND DIAL-NOW remote client applications and detecting, isolating and escalating problems associated with the hardware, system software and communication lines supporting these systems. I vi production programs for edit, transfer report files through GUI based ws_ftp and UNIX command line, work in Oracle database from a rudimentary level, export text files into access data bases, print and email reports, work with windows95 and windows 3.1. Create logs to keep track of production of all systems. Systems used to run the business are, Novell, Sun Microsystems sparcserver2000 and RS6000, Ultras, Windows NT servers, HDMS modems, and switch boxes. The job encompassed viewing backup logs to troubleshoot problems that occur in the system, examine documentation for processes that have been submitted for routine processing, issue written and oral instructions, coordinates workflow and provides technical assistance to all operators, record and maintain logs of errors, actions taken, down time and final disposition of problems. I also respond to phone calls by end users to answer questions or concerns.

From/To Dates: 
01/01/1997-03/01/1997
Employer: 

Dal-Tile
Position/Title: 
Computer Operator

Responsibilities: This job function includes running nightly systems full and incremental backups, working with UNIX operating system, running batch jobs scheduled for the night processing, ensuring batch processes completed correctly, and on time. Printed reports.

From/To Dates: 
06/03/1993 – 01/06/1997

Employer: 

PageNet
Position/Title: 
Technical Support Analyst

Responsibilities: Complete/review scheduled back-ups, and recurring system processes. Provide after-hours Help Desk support on Remedy ticketing system. Updated tickets for follow up on issues resolved after hours. Paged on-call individuals through Remedy’s ticketing system for emergency problems. Ran the end-of-month customer processing, lockbox process, electronic invoicing, usage pull, financial rollups, and capcode reclamation processes. Used VI editor, when changing files. Reboot processors, clear NV ram on xterminals, print reports. Restore files from tape, reindexed files that appeared corrupted. Reprint invoices from tenx platters, and trouble shoot printers. Solve problem requests from the help desk system. Determine and troubleshoot system problems. Identify and complete projects that will benefit the department.

From/To Dates: 
05/05/1986 – 03/05/1993
Employer: 

United States Navy
Position/Title: 
Computer and Peripheral Equipment Operator/Radioman

Responsibilities: Astronautics, Unisys, and Zenith computer systems and peripheral equipment to process data. Operated secure telephone unit (STU III) modem to transmit messages. Operated and maintained by a Remote Information Exchange Terminal (RIXT). 

                                                                   Education

Institution:              Hawaii Pacific University
Degree:                   Associate of Science
Completion Date:  01/01/1991
Description:           Data Processing Technology
Institution:                Hewlett Packard
Course:                      Certificate-Logical Volume Manager                                                                            
Completion Date:     10/16/2009
Description: This course covers the procedures necessary for setting up and managing the HP-UX disk subsystem using Logical Volume Manager (LVM). You will also gain experience with MirrorDisk/UX using various recovery techniques to provide data redundancy and protection against possible disk failure.

Institution:                Hewlett Packard
Course:                      HP-UX System and Network Administration I                                                                           
Completion Date:     09/19/2008
Description: This course helps to prepare system administrators to successfully configure, manage, maintain, and administer HP-UX servers in a networked environment. Emphasis is on configuring file systems, peripherals, and user accounts, as well as managing and configuring core OS, patches, and application software.

Institution:                Perot Systems
Course:                      Effective Time Management                                                                           
Completion Date:     01/01/2004
Description: 

The total management of the use of time.
Institution:                Southern Methodist University
Course:                      Certificate of Completion                                                                       
Completion Date:     06/01/2002
Description: 

System Administration Program I & II
Institution:                Richland University
Course:                      System Administration I                                                                     

Completion Date:     01/01/2002
Description: 

Sun Microsystems
                                                         Additional Information

Awards: 
National Defense Service Medal, 1991

United States Navy Good Conduct Medal, 1990

Time in service: Mar 1986 - Mar 1993
Letters of Accommodation for outstanding service (submission of letters upon request):

Commanding Officer, Naval Computer and Telecommunications Station, Puget 
Sound, July 1992 

Commanding Officer, Naval communication Area Master Station, Eastern Pacific, 
April 1990 

Commanding Officer, Naval Communication Area Master Station, Eastern Pacific, 
November 1989 

Commanding Officer, Naval Station, Pearl Harbor, October 1989 

Commanding Officer, Naval Station, Pearl Harbor, July 1988 

Commanding Officer, Naval Air Station, Barbers Point, October 1987 

Commanding Officer, Naval Station, Pearl Harbor, July 1987                                  
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