MICHAEL BRIGGS

3510 Sleeping Fawn Knoll

Decatur, GA 30034

404-241-1639 (Home)

404-213-5854 (Cell)

E-Mail: mjbriggsjobs@yahoo.com
PROFILE

Accomplished senior software programmer with excellent problem-solving and analytical skills.  Proven track record of delivering quality work while meeting deadlines.  Flexible team player able to work well with little supervision.

TECHNICAL SKILLS

Software:  Cobol, MS FrontPage 2000, C, C++,  HTML, Object Oriented, Java, JavaScript,

                   Visual Basic.NET, SQL, CGI, Perl 

Operating System:  MVS, Mainframe, Windows NT, 2000, XP, UNIX

Database System:  IMS, IDMS, DB2, Oracle 9i, Microsoft Access 2003

Ancillary Skills: TSO/ISPF, VSAM, FILE-AID, XPEDITER, MQSERIES,
                             EASYTRIEVE, SAS, JCL, Use Case, REXX, CICS,

                          Microsoft Office, Telon 
WORK EXPERIENCE

Commonwealth of Kentucky, Frankfort, KY
Cobol/DB2 Programmer
September 2006 – January 2008
· Designed, developed (using COBOL software) and implemented systems enhancements to Utility Gross Receipts License Tax (UGRLT) DB2-based application to successfully upgrade system.
· Supported IMS and DB2 Online System for Collection of Accounts Receivables (OSCAR) system by troubleshooting and fixing problems.
· Facilitated and coordinated the conversion of thousands of COBOL programs consisting of IMS, DB2 and CICS code to IBM Enterprise COBOL for Z/OS 3.4.0 (eCOBOL).

· Successfully developed and tested code to create report from DB2 extract for Enterprise Collection system (ECS).

· Designed, developed (using COBOL software) and implemented systems enhancements to Telon Cobol program.

· Created 30 IMS Program Specification Blocks (PSB) for IMS Online system.
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Regulus, Charlotte, NC
Cobol/Unix Programmer
January 2006 – April 2006
· Developed (using COBOL software) and implemented correction to input process for UNIX-based application.
· Designed, developed (using Korn shell software) and implemented systems enhancements to UNIX-based application to successfully upgrade system.
· Modified C shell software to successfully moved client input data to correct directory.
· Designed, developed (using C shell software) and implemented systems enhancements to UNIX-based application to successfully integrate test and production system.
Aftercare Residential Rehabilitative Services, Inc., Atlanta, Ga

Information Technology Specialist
December 2004 - January 2006
· Support staff computer systems by trouble shooting and fixing problems.
· Designed and developed queries to Microsoft Access database.
· Created reports from Microsoft Access database.
· Consulted with DBA and supported redesigned of Microsoft Access database.
 AT&T, Atlanta, Ga

Consulting Staff Member
September 2002- September 2004
· Designed, developed (using COBOL software) and implemented systems enhancements to MVS/IMS database Facility Bookkeeping System within a time frame that resulted in cost saving of approximately $34 million to $43 million for client. 

· Designed, developed (using C++ software) and implemented systems enhancements to UNIX-based application that resulted in a 70% reduction in cycle time and cost saving of approximately $16 million for client. 
· Supported customer service systems by troubleshooting and fixing problems.
· Wrote Feature Requirements Specification for a MVS/IMS database Facility Bookkeeping System to transition system functionality to UNIX-based Oracle database application for client.
· Supported transition of legacy application to UNIX-based application by consulting with Users, Engineering Managers, Customer Support, Quality Experts of legacy application, and System Engineers, Developers, Project Managers of the UNIX-based application.

· Designed, developed (using COBOL software) and implemented programs to select requested data from MVS/IMS database for client.
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AT&T, Atlanta, GA

Senior Technical Staff Member
1999-2001

Designed, developed  (using COBOL software) and implemented systems enhancements to MVS/IMS database Facility Bookkeeping System. Support customer service systems by troubleshooting and fixing problems.

· Designed changes that reduced process time in batch system from 14 to six hours.

· Developed code used to successfully convert and upgrade system.

· Designed, developed (using C++ software) and implemented systems enhancements to UNIX-based to successfully upgrade system. 
Technical Staff Member
1991-1999

Led teams in a number of enhancements and conversions.  Provided high-level support for production system.

· Designed, developed (using COBOL software) and implemented a total of 12 feature enhancements to system.

· Provided direction and mentored contract programmers, which helped improve quality while meeting required deadlines.

· Recognized for ability to identify potential pitfalls in development projects and account for them in estimating completion timetables.

· Consistently delivered functioning, well-tested code to Systems Testers.

ISMO-Member
1989-1991

Developed code (using COBOL software) for MVS/IDMS database.

· Performed cleanup and dump consolidation that produced cost savings of over $90,000 per year.

EDUCATION

B.S., Mathematics 

Heidelberg College, Tiffin, OH

Linux/Unix System Administrator Technical Certificate

Hardware Specialist Technical Certificate

Network Specialist Diploma
Database Specialist 

Dekalb Technical College, Clarkston, GA 2005

