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Summary
 
Experienced Storage Networking Professional, Team Leader, Entrepreneur, and Project Manager with extensive experience integrating QLogic adapters, switches, routers, and ASICs with data, storage, and server networking solutions from leading solution providers such as Cisco, Dell, EMC, HP, Hitachi Data Systems, IBM, NetApp, and Oracle. 
Experience with Fibre Channel, SCSI, iSCSI, and Infiniband.  Knowledge of how these technologies are applied to backup recovery, primary storage, data replication/disaster recovery and archiving.
Experience installing and configuring storage systems (EMC, Hitachi Data Systems, FalconStor, and HP P Series).  Working knowledge of industry leading tape and tape library solutions.
Knowledge of the installation and configuration of Windows Server class OS, Linux, and Unix. Experience with troubleshooting Ethernet networks.   
Strong fault isolation and root cause analysis skills to diagnose and solve complex technical issues and provide timely solutions to customers in a professional manner.
Familiar with major backup/recovery software framework (EMC NetWorker, Symantec NetBackup, and IBM TSM) along with a knowledge of general backup/recovery concepts such as database logging, backup leveling, media management, etc.  
Relevant Experience
 
NCR CORPORATION, Peach Tree City, Georgia                           May 2009 - Present
Network Support Specialist II – Qlogic 
 

Provide technical support via phone, email, and web to QLogic partners and customers on QLogic products and general SAN and/or SAN related products.


Replicate customer issues and work with development teams to communicate severe issues and coordinate the technical resources required to resolve problems.

Identify patterns, provide feedback, and make suggestions for process, product, system, tool, and organizational improvements.   Write technical knowledgebase articles based on findings.
 NCR CORPORATION, Peach Tree City, Georgia                           May 2008 - Present
Network Support Specialist II – Rite Aid, Kohls, Great Clips

 

Served as the initial point of contact for technical problems; performed, troubleshooting tasks, problem diagnosis, and support of Retail stores computer systems and electronic equipment so as to maximize store operations and minimize downtime.

Coordinate and project manage the resources necessary and the additional technical/functional knowledge necessary to resolve customer's (both internal and external) problems.

Selected and trained as a Company Ambassador to promote the NCR mission and brand to employees, communities, students, and external customers.
 
SC SOURCE INTERACTIVE, Columbia, South Carolina                         January 1998 - Present
Project Manager/Web Developer 
 
Evaluate needs, submit recommendations, and implement cost-effective technological solutions to help clients market their products and services while minimizing overhead costs and maximizing operational efficiency.

Web site design and programming using PHP, MySQL, HTML, DHTML, CSS, JavaScript, and Perl. Software used included Macromedia Dreamweaver, Fireworks and Flash, to Microsoft Front Page and Notepad to run on both UNIX and Linux as well as Microsoft IIS based server platforms. 

Overall responsibility for managing IT life cycle projects, software development, client relationships, scope of work to be performed, team assigned and other client issues during the course of web development projects. 
 
RAVE WIRELESS, Columbia, South Carolina                                   October 2006 – March 2008
Field Manager/Community Manager 

Hire, train, and evaluate staff of college students used to sell phones, accessories, and software applications.

Develop promotional materials and campaigns based on specific activities surrounding university.

Accountable for Inventory Management of cellular phones and accessories as well as managing through return and repair process. 

Responsible for merchandising and providing innovative ideas to drive customer acquisition and product usage on the company’s suite of mobile applications.
CALLTECH COMMUNICATIONS, Columbia, South Carolina        October 2004 – March 2005
Tier 2 Product Specialist 
 

Primarily responsible for hardware/software troubleshooting and providing real time customer service and technical support to BellSouth DSL Fast Access customers.

Provide second level technical support for new customer activation calls and all calls that are escalated beyond the Tier 1 level requiring more extensive technical knowledge and product expertise.

Consistently achieved 100% quality assurance call reviews from both management and client surveys, while maintaining a 98% Overall Quality Assurance Average.
 
NEW YORK COMMUNITY BANK, Hillside, New Jersey                               July 1998 – June 2002
Assistant Branch Manager/Acting Branch Manger 
 

Planned, directed, audited, and coordinated the sales and operations of an in-store banking branch.

Led, hired, trained, and motivated a staff of 7 employees dedicated to ensuring that both potential and existing clients were provided with efficient, high quality customer service while successfully selling bank products and increasing the profitability of the bank.

Provided technical support in the branch by selecting software, maintaining the automatic teller machine, and training employees in bank computer applications.
 
Education
 
Bachelor of Arts, Seton Hall University, South Orange, New Jersey – January 1998
Certifications

QLogic Ethernet Solutions Specialist

QLogic Fibre Channel Specialist

QLogic Infiniband Specialist

Hardware
 
QLogic Adapters (Fibre Channel, Intelligent Ethernet, iSCSI, InfiniBand, Converged Network)
QLogic Switches (Fibre Channel, InfiniBand

  QLogic Routers
QLogic ASICs

  HBAs - Emulex, HP StorageWorks, Brocade, LSI, Atto, NetApp

Switches - Cisco, Brocade, McData
Storage Arrays - EMC Symmetrix, EMC Clariion, EMC VNX, NetApp, HP-3Par F Series, HP-3Par T Series, Compellent, EqualLogic, HP-EVA, Hitachi AMS, Hitachi VSPetwork Appliance File Servers
Operating Systems
Microsoft Windows Server, XP Professional, Windows Vista

Red Hat Linux
Novell SLES,

NetWare 

VMware ESX/ESXi
Oracle Solaris,
Citrix XenServer
Mac OS 10

