MICHAEL J. GOMON

344 Orwood Pl.
Syracuse, NY  13208
(315) 416 - 8404 / mgomon@glassnetworks.net
OBJECTIVE:   To secure a technical production related position with advancement opportunities that will utilize my background and skills to deliver superior results.

TECHNICAL PROFICIENCIES

	Applications:
	

	· Linux 
	Advanced knowledge of the Linux Operating System administration and structure, LDAP, General User ID and Generic ID Administration, kernel manipulation and application management using RPM’s, Deb’s and source code. Manage on a regular basis several different Linux based web servers nationwide through SSH (Approx. 26 Servers) which use Apache, MySQL, ProFTPD, glFTPd, Pure-FTPd and PHP versions 4 and 5 and since Nov. 2001. Use of PHP and shell scripts to execute bash commands for regular maintenance and remote management of the hosted servers. Good Knowledge of Sudo and making changes to the Sudoers file. Advanced Knowledge of BoKS Keon UNIX Management tool, both Web Based version and command line tools.


	· Microsoft
 
	Advanced knowledge of the Windows Desktop OS structure - XP, Vista, Windows 7, administration and registry management. Advanced knowledge of Windows Server 2003/2008 (Original and R2 releases) and Small Business Server management of Active Directory, Group Policies, DNS records and Certificate management. Basic knowledge of Exchange 2003 and SQL 2005. Office 97-2010 management and support. Quest Software ActiveRoles both the Web Based version and the ARS Microsoft Management Console Plugin. ActiveRoles Management Shell for Active Directory scripting and usage of scripts to bulk create/modify User ID accounts and permissions. ActivePerl usage to manage Users and permissions for accounts based in LDAP.


	· Virtualization

	VMware GSX, ESX 2.5, 3.1, 3.5, 3.5i, Server, Workstation setup and guest management. Sun Microsystems VirtualBox 1.x, 2.0.x setup and guest management. Some Citrix management. Usage and troubleshooting of Virtual Desktop Infrastructure (VDI). 


	· Anti-Virus
	Symantec Corporate 8.0-11.0.1 Server and Client management. Trend Micro OfficeScan 7.x and 8.x. ESET NOD32 Security Suite for Business v3.0.x.


	Hardware:
	

	· Routers/Firewalls

	Sonicwall TZ170, TZ180 and TZ190 with Enhanced OS. Sonicwall SSL-VPN Appliance. Smoothwall Limited and Enterprise modification and management. VPN IPSec, Packet Shaping, Packet Level Filtering, Firewall Rules Mgmt, Proxy Administration and DSPAM Anti-Spam Mgmt.


	· Backup Solutions
	Symantec Backup Exec 9, 10, 11 and 12. CA ARCserve Backup 11.5. Windows Server NTBackup. Tape Drives and External HDD’s. ABS Battery Backup hardware and software management.


	Programming:

	

	· Linux Platform 
	Solaris (Sun), AIX and Red Hat Enterprise as well as several other Linux Distributions. Good knowledge of kshell and bash scripting, TCL/TK, JavaScript, PHP, HTML and some Perl.


	· Windows Platform
	Quest ActiveRoles Server (ARS) - Web Based, MMC snap-in and PowerShell. Citrix Console management. Visual Basic, VB Script, SQL, Batch, Wise Solutions. Scripting Applications using Wise Package Studio 5.1 and Wise Installation System Professional 9.1.


EMPLOYMENT HISTORY
· JP Morgan Chase (Syracuse University), Syracuse, NY                                                          06/2009 – Current
Identity Access Administrator
Responsible for granting, creating and modifying user and group access across multiple UNIX and Linux (AIX, HP, Solaris and Red Hat) servers using a “standalone” configuration as well as a product called BoKS Keon. Both configurations’ are clustered and based on using LDAP. This work is done via command line and a custom Web GUI. I have written several scripts to automate processes’ and crontab jobs as well as to speed up day to day workloads. Designed and automated user terminations across multiple UNIX servers using a Perl Script called Rover; turned a 4-6 hours process into a 30 minute process and it is now a fully automated process with some human interaction using a Menu to execute each step of the removals. I created 2 menus on 2 separate platforms (Bear Stearns Servers and Stand Alone Servers) which help people navigate and execute commands and find things 10 times faster than if they were to look up the data in the GUI. Administer and manage documents on a SharePoint site dedicated to our company location at Syracuse University which includes the UNIX Admins and WinTel Admins (Windows Active Directory). Also assist in creating and maintaining documentation for our day to day workload. Assist in training Level 2 Admins with commands and script automation. I also have been Cross trained on the WinTel platform which is basically Multiple Windows Domain Controllers tied into an Active Directory Forest all backed using DFS to speed up replication across the multiple servers and domains within the forest using a tool made by Quest called ActiveRoles Servers (ARS). Control End User permissions as well as create and maintain group permissions for Shared drive access and shared folder permissions. Currently working on automating bulk User ID creations and group associations within Active Directory as well as assigning home drives and setting up a script I wrote to modify permissions using automation written using basic batch files which are now used Firm Wide using Quests modified version of PowerShell and a Microsoft Management Console (mmc snap-in). Track tickets in a Web Based Application called EURC - End User Request Center (JPMorgan Chase). Also troubleshoot end user submitted tickets issues using Peregrine Service Center to resolve issues with any one of the platforms within the firm.
· Glass Networks, Syracuse, NY                                                                                                    10/2006 – Current
Self Employment (Owner)
Responsible for setting up and maintaining Linux based hosting servers which run Apache, MySQL, PHP all managed by using cPanel and WHM. Writing custom shell scripts for daily and monthly crontab jobs. Setting up remote management using PHP and Shell scripts using a secure web site and the front-end. Setup, run and manage VMware Infrastructure Servers running multiple Linux and Windows guests. Run and manage Smoothwall network appliances which control all incoming network connections and VPN Site-to-Site and VPN Client connections. Setup, manage and maintain Windows 2003, 2008 32/64bit servers which control Active Directory and DNS. Keeping track of invoices and billing statements. Following up with clients on support and billing issues. Maintaining Group polices and login scripts for various server platforms. 

· ACC Technical Services, Syracuse, NY                                                                                      11/2007 – 7/2008
System Administrator

Responsible for setting up and maintaining Windows Server 2000, 2003 and 2008 based servers. Patch management: Downloading and installing service packs and various windows patches. Setting up, maintaining and supporting Active Directory. Doing general file system and hard disk maintenance using chkdsk and disk defragmenter. Setting up and supporting Exchange 2003. Setting up Wireless Access points in hotels and major businesses. Configuring and maintaining various Sonicwall Appliances. Running cable, installing wall mounts and crimping cable ends. Maintaining server backups using Backup EXEC, ArcServ and NTBackup with the use of external hard drives and tape drives. Installing and maintaining various virus and spyware protection suites. Deploying Thin Clients using NeoWare utilities and imaging tools on a Windows XP Embedded platform. Maintaining Group polices and login scripts for various server platforms. Providing basic support for Citrix applications and servers. 
· National Grid (Niagara Mohawk) / ViTec, Syracuse, NY                                                        4/2005 – 8/2007
Computer Analyst (Specialist) 

In charge of creating, testing and maintaining Windows XP Professional images for various workstations company wide. The setup and development of a new process for deploying applications, Windows XP Professional and Windows Vista Business Upgrade using BDD (Business Desktop Deployment). Created and maintain automated Ghost imaging boot disks and imaging servers. Write batch files and Visual Basic scripts. Fielding calls and providing support for high profile clients and executives who use workstations, printers, projectors, black berry’s and high speed scanners. 
· Onondaga Community College / Spherion, Syracuse, NY                                                    10/2004 - 2/2005
Computer Technician/Software Scripter

Responsible for building and testing Windows XP Professional Images with Ghost, Writing batch files, Scripting Software with Wise, Creating Boot disks with custom menus. Slipstreaming Service Packs and creating Administrator installations of Windows XP Professional and Microsoft Office 2003 Professional. Customized USMT and also Files and Transfer Wizard to work with Windows 98 SE and Windows XP Professional. Using Local Group Policies to Customize features in XP. Writing registry files to customize certain features in XP. Imaging, deploying and upgrading new and old computers. Setting up Outlook email accounts for network and user settings. Backing up and migrating user’s data, attaching PST files. Setting up various software applications. 
· Constellation Energy / TekSystems, Oswego, NY                                                                 8/2004 - 10/2004
Computer Technician

Duties included imaging, migrating and configuring Windows XP Professional, and various software applications. Imaging computer systems with Windows XP Professional using Symantec Ghost from CD and or remote servers. Migrating user data onto a remote server bring back users data from remote server once the system is imaged with XP. Setting up Outlook for network and user’s specifications. Required a Security Clearance and background check. 
· Carrier Corporation / TekSystems, Syracuse, NY                                                                 10/2001 - 3/2002

Computer Technician
Duties included imaging, migrating and configuring Windows systems; software and program related files to a Windows 2000 professional-based system.  Set up and configured a wide variety of software applications, including Microsoft and non-Microsoft. Created user accounts and set permission levels on Windows NT 4.0 server as well as remote Novel server. Scripted applications, wrote batch files and software deployment from NT servers.
EDUCATION
T.J. Corcoran High School; BOCES Adult Education Program, Syracuse, NY:  Graduate, Ongoing commitment to vocational training. References are available upon request.

