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SUMMARY
I’m an experienced technical writer with IT experience and recent MS Information Systems graduate.  I’m in search of a dynamic Technical Writer position that utilizes my blend of information systems, business, computer science, and technical communication skills. 

EDUCATION

	Georgia State University | Atlanta, GA
	1/2009 - 12/2010 


MS Information Systems (4.11 GPA, top of class, Top 10 National Program)

Concentration: Information Systems Development and Project Management
· Winner: CIS 2010 Cotterman Outstanding Student of the Year Award
· Winner: 2010 Deloitte Technology Consulting Challenge
· Graduate Teaching Assistant (IT Project Management Class); Harvard Business School published
The MS Information Systems degree is offered out of the Robinson College of Business in the Computer Information Systems department.  This degree enhances my business skills and better prepares me for a business-minded technical writer role.
Coursework includes:  Information Systems Auditing | IT Project Management | Systems Integration | Data Warehousing/ETL | Software Quality Management | Software Requirements Management | Process Innovation | Information Systems Strategy | Enterprise Architecture | Information Systems Security | Knowledge Management Systems | Global Systems Sourcing | Supply Chain Management
	Southern Polytechnic State University | Marietta, GA
	    8/1997 - 5/2001


BS Computer Science 
BS Technical and Professional Communication

Minor: Management Information Systems

I received two separate Bachelor degrees from Southern Poly simultaneously.  These two degrees give me a strong technical and communication foundation and balance.
Coursework includes:  Usability Testing | Business Communication | Small Group Communication | Technical Writing | Advanced Grammar and Editing | Graphics | Journalism | Databases | User Centered Design | Software Engineering | C++ | Java | Operating Systems | Management Information Systems | Data Structures | Programming Language Concepts
RECENT EXPERIENCE
	IBM Internet Security Systems | Atlanta, GA
	12/2007 - 1/2009


Technical Writer/Data Analyst, X-Force Database Research Team

My position at IBM ISS was as a Data Analyst on the world’s largest vulnerability database, which features millions of records.  The position required extensive technical writing, SQL/Perl coding, SQL Server/MySQL/Access data environments, data reporting, importing and exporting data, trends analysis, competitive analysis, and BI. 

· Write Perl scripts, SQL queries, XML files, and procedural documents to automate processes and enhance database completeness, integrity, and performance (SQL Server, MySQL, Access, Perl)
· Analyze, write, and review public security information (new advisories, vulnerabilities, remedies, exploits, etc.) and track them for inclusion in the X-Force Database
· Write X-Force Wiki articles and other technical documentation

· Assist with writing and editing of the X-Force 2007 and 2008 Trend Statistics Reports
· Redesign X-Force Research dynamically generated Intranet pages (FrontPage, SQL, Perl)
· Perform weekly competitive analysis of top Internet security competitors
	Southern Polytechnic State University |Marietta, GA
	4/2005 – 12/2007


Usability Associate/Technical Writer, The Usability Center @ Southern Poly
While at The Usability Center at Southern Poly, I was involved in helping a variety of clients with cradle to grave usability tests in a consulting role, including upfront strategy, the execution of tests, and analyzing and presenting usability findings to the client.  I also wrote internal and external technical writing documents.
· Plan, formulate, and execute heuristic evaluations and usability tests

· Interview clients and other SMEs

· Developing scenarios, screeners, and questionnaires, and test logging
· Analyze usability findings, write findings reports, and verbally present findings to clients
· Co-lead findings meetings, serving as both usability and technology consultant
· Design new Usability Center Web page

· Use a wide-range of Usability Software, such as Morae, Snagit, and Adobe Captivate and Flash 

	Spacetime Networks| Atlanta, GA
	3/2003 – 1/2007


IT Consultant

While serving as an IT Consultant, I served as a technology and business consultant to help reduce clients’ technology overhead costs and build competitive advantage.  I also installed and maintain their PCs, servers, databases, and networks in both scheduled and on-call environments.  

· Analyze client technology needs and recommend an enterprise technology plan

· Install, maintain, and troubleshoot client servers and PCs 
· Install new wired and wireless networks
· Build and maintain client Web sites

· Train users on use of technologies
	PM Realty Group| Atlanta, GA
	3/2002 – 3/2003


Tenant Services Coordinator

While at PM Realty Group, I assisted with the commercial property management of a Class A office building.  My duties included interfacing with current and prospective tenants, coordinating with engineering, custodial, and engineering staff, handling tenant requests, arranging tenant events, and various accounting and administrative duties.

SKILLS

I’ve built a versatile skillset in regards to information systems and related technologies to complement my business and technology skills.  I have outstanding written and verbal communication skills and work well in team, consulting, and training environments.  Also, being a computer science graduate, I’m familiar with a variety of programming languages and platforms.

	
	

	Select Software and Languages:

MS Office (Word, Excel, Project, Visio, Project, PowerPoint, FrontPage, Publisher), SharePoint, Adobe Creative Suite, Adobe Captivate/Flash, Access, SQL Server, uLearn/Adobe Captivate/Elluminate, Rational Rose, Crystal Reports,  Morae and SnagIt, SharePoint, SQL, Perl, UML, XML/HTML/XSLT/CSS, some ASP.NET/C++/Java/VB
	Select Methodologies:

Technical Writing, Technical Training, IS Strategy, Project Management, Systems Implementations and Integration, Supply Chain Management, Web Technologies, Enterprise Security, Technical Writing/Editing and Documentation, Usability Testing, Training, Dynamic Reporting/BI
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