Michael J. Poultney

419 Union Mills Road Lot 22
Broadalbin NY, 12025
Cell Phone: 518-406-8502
Home Phone: 518-775-1693
Email: michaelpoultney@gmail.com
Education

A.A.S. Degree Computer Information Systems 

Fulton-Montgomery Community College

Johnstown NY, 12095

Technical Experience

· Programming Languages – Visual Basic 2005, Visual Basic .NET, Visual Basic 6, Visual Basic for Applications, ASP.NET,HTML,CSS, PHP, Javascript, AJAX, Java, C++, MySQL, MSSQL 2000,2005,2008
· Operating Systems Windows (3.x,95,NT,98,2000,Server 2000,XP, Server 2003, Server 2008, Vista,Windows 7), Linux (Ubuntu 11.x)

· Productivity – Lotus Notes, Microsoft Office (All Versions)(Word, Excel, Access, PowerPoint,Visio, Project), Macromedia Studio MX 2004(Flash, Dreamweaver, Fireworks), Paint Shop Pro (7,8,9), Paint.Net

· Concepts and Knowledge – VOIP Server Admin ,PC Hardware and Peripherals, PC and Hardware Troubleshooting, PC and Server Deployment, Networking Components and Topologies, TCP/IP, Server Administration, Wireless Networking Setup, Printer Troubleshooting,Windows Server DNS, VPN and VPN tunnels, DHCP, Active Directory Design and Implementation, Active Directory Administration, Hyper V Administration, Group Policy creation and implementation. AV equipment troubleshooting and repair (projectors,Dvd Players, VCRs).

· Hands on Experience – Created Ubuntu Webservers, created replacement domain controllers, file servers. Implemented Group Policies. Troubleshot printers and print server errors. Setup a Windows Server 2003 domain from “scratch”. Highly Experienced in troubleshooting Windows issues and Network errors. Understanding of NTFS and Sharing Permissions. Scripting (VBS, Batch). MSSQL Administration. Symantec Backup Exec. Setup and deployed WSUS. Symantec antivirus and Symantec Endpoint, both client setup and server administration.
Work Experience

Computer Answers, Albany NY

10/2009  -  9/2011

Technology Developer/ Software Developer

Duties

► 
Manage a Windows Server 2003-2008 Production Environment .

► 
Managed linux servers(apache,mysql,samba,citadel email).

► 
Managed VOIP server.

►
Virtual Server environment management.
► 
Converted customer website to php from coldfusion. Managed live website(changes and fixes).
► 
 Created store management software (PHP,MYSQL), also deployed multiple open source web apps.
► 
Rebuilt and managed Exchange 2010 Environment.
► 
Remotely troubleshot customer issues over rdp,vnc.(Exchange issues and Server 2008 issues)
► 
Managed a 3 location VPN Tunnel as a “single” network.
Fulton County Information Services, Johnstown, NY                                                                              7/2008  -  4/2009
Network  Coordinator

Duties

► 
Manage a Windows Server 2003 Production Environment (Multiple Domains).

►
 (Windows Administration) Design and Maintain an Active Directory based network. Manage and repair server hardware. Troubleshoot network errors and speed issues. Troubleshoot Windows Server 2003 errors. Manage backup schemes. Create multiple servers for streamlining of Helpdesk operations. Repair and maintain older installs and Install and Deploy new server hardware and software.

► 
Manage live website and webserver changes. Linux/Unix Scripting.

► 
Track and repair network and server connection issues (Frame Relay and typical TCP/IP issues).

► 
Enhance IT based services by setting up an Intranet services project.

Fulton Montgomery Community College, Johnstown, NY                                                                              1/2006  -  7/2008

Computer Services Coordinator

Duties

► 
Assist with helpdesk management; managing and directing employees, managing tickets and customer services.

► 
(Windows Administration) Multiple Domains, 1000+ User Environment, Dell Shop(Windows 2000,XP,Vista)

► 
Updated main FMCC website, created Intranet web applications, Managed ticket tracking system.

► 
Managed Helpdesk Webserver (Microsoft Server 2003, Apache Webserver, MySQL, PHP)

► 
Remote management policy initiated, which included Telephone Troubleshooting Remote Assistance (Microsoft Tool)

►
Imaging PC’s (Symantec Ghost), Create User accounts (Active Directory), Managed  user profiles (Citrix Metaframe, Microsoft Server 2003), Created Email accounts (Microsoft Exchange) Deployment/Troubleshooting Hardware and Software, Assisted in creation of asset management database. AV equipment troubleshooting and repair (projectors, VCRs, DVD Players).

Poultney Computer Solutions, Perth, NY                                                                              2003  -  Present

Owner/Operator

Duties

► 
Desktop Support and Hardware Troubleshooting. Web Design and applications support.

►
(Windows Administration)  Server Hardware Troubleshooting. Webserver management.

►
Spyware, Malware and Virus removal and recovery.

►
Remote management utilizing VNC for customer machines.

