Michael James Smith

mjsmith9@verizon.net • (214) 549-6610

PROFESSIONAL SUMMARY

· Cisco Certified Network Associate (CCNA) 
· CompTIA Certificates ( A+, Network+ )

· VCP training (VMware 4.1)
· Presents multiple college degrees in addition to professional certificates received through continued education

· Experienced in configuration of network routers, switches and firewalls.

· Advanced networking skills ( Cisco IOS, UNIX, LINUX )
· Access Data Base and Excel Spreadsheet Expert.
PROFESSIONAL EXPERIENCE 
Triage-Partners

Verizon Business, Grapeview, Texas

October 2010 – Present

CPE Engineer
· Configure Cisco routers and switches for Verizon customers.

· Configure Juniper routers for Verizon customers.
· Configure Adtran routers for Verizon customers.

NCSoft

Dallas, Texas

July 2010 – October 2010 (Short Term Contract)

Data Center Technician

· Install F5 load balancers.

· Rack and stack Servers and equipment.

· Custom make cables.

Milestone Technologies 

Cisco, Richardson, TX
May 2009 – June 2010
Data Center Network Engineer

· Configured and deploy Unified Computing Systems.

· Configure UCS Clusters for SAN Storage.

· Installed and provisioned Windows 2003 servers and Linux Red Hat servers.

· Installed and provisioned ESX VMware

· Provisioned vif farms using ESX VMware.

· Rack and stack UCS clusters.

· Keep daily reports on UCS clusters.
CyberLinkASP, Grand Prairie, TX

September 2008 - October 2008
Network Support Engineer

· Configured Dell PE62XX switch to perform at optimal speed.

· Racked Servers and Tape backup tape drives.

· Installed Server 2003 software and updates.

· Mapped Network.

· Wrote Network procedures

· Input data in Share Point for troubleshooting network issues

Solution Station by Dell







    June 2008 - August 2008
Customer Service Technician

· Dell Certified Repair Technician.
· Repaired customer personal computers.
· Installed software programs.
· Advised customers on electronic needs
Texas Instruments, Dallas, TX





                1997 - 2007
Equipment Engineering Technician – 2004 - 2007
· Designed and installed a switched network to support scanning electron microscopes

· Performed preventive maintenance on semiconductor tool sets

· Transferred Excel spreadsheets to Access DB to improve parts management.

· Serviced and repaired semiconductor manufacturing equipment.

· Upgraded semiconductor tools to improve production

· Mentored and trained junior technicians

· Incorporated the Web Server Application, IIS, in Windows Server 2003
· Scheduled training class for technicians

Information Technology Technician – 1997 - 2003
· Configured, Installed and Supported Sun Solaris Servers

· Configured, Installed and Supported Windows based workstations and servers

· Provided help desk support for Texas Instruments global network

· Did network capacity inventory and management

· Installed network cables and network equipment in a clean room environment.

· Installed new programs and security on network clients and servers

· Wrote C++ applications and UNIX scripts to automate semiconductor manufacturing

PROFESSIONAL EXPERTISE

•
Semiconductor Manufacturing
•
Sun Solaris OS 10

•
Network Management
•
Applications Development

•
Data Center Operations
•
Vendor Management

•
Windows NT Servers
•
Network Capacity Management

TECHNICAL SKILLS

•
TCP\IP troubleshooting
•
IP Addressing
•
NVPN/MPLS
•
Using diagnostic equipment

•
Cisco IOS
•
LAN/WAN Support
•
BGP/OSPF/EIGRP Protocols
•
Network Consultation
•
Network Design
•
Wireless Network Design
•
Change Management
•
Unix Administrator

•
Solar Winds Network Management
•
Linux Administrator
EDUCATION
B.S.   Business Administration 


Southeastern Ok. St. Univ.
A.S.   Electronic Engineering


Mountain View College

CCNA
(CSCO 11383910)


Cisco Career Certifications

Cisco Certified Training



Richland College

Linux Administrator Certificate 


Richland College

UNIX Administrator Certificate 


Richland College

Sun Solaris 10 OS Certificate 


Richland College

Network+ Certification



CompTIA

A+ Certification




CompTIA

