 Mohannad Alfar
RESUME OF QUALIFICATIONSPRIVATE 

E-mail: malfar29@hotmail.com
http://www.linkedin.com/pub/mohannad-alfar/7/685/a3b
    Cell Phone:      423-432-9494
           Atlanta, GA 30324     

════════════════════════════════════════════════════════════

OBJECTIVE
           Continued career growth in an environment where a successful track record 

______________________________________________________________________________

PROFILE

Energetic and dedicated team player with successful experience in a variety of applications.  Proven ability to troubleshoot and resolve problems quickly and bring projects in on time.  Able to communicate well and work closely with employees and clients alike 

______________________________________________________________________________

EXPERIENCE
April 08 – Jan 2011                                COX –Communication

                                                            Network Operation Center
                                                                       Atlanta, GA  
                                       Monitor, manage and troubleshoot problems on a network, performance and policy monitoring, reporting, quality assurance, scheduling, Monitoring operations of all backbone links and network devices. Ensuring continuous operation of servers and services, providing quality support for network users. Troubleshooting of all network and system related problems   Opening tickets with Remedy based ticketing systems
tool to track and document resolution of problems, 24 hours a day, 7 days a week supervised operation by highly skilled network and system engineers. Experience with Netcool fault management
Jun 07 – Jan 08                                             COX -Communication

                                                                              Tech support

                                                                                 Phoenix, AZ
                                  Licenses: video, Data HSI:  71288

On field technician .responsibilities include Install, repair and upgrade PC, cable, CATV, HE/Hub cable, Data “modem”, and video equipments through out phoenix. Provide technical guidance and assistance, support and advice to clients and customers .Provide client support and technical issue resolution

   Configure software to connect to Internet application servers.

Sep 06-Jun 07                                Computer technician 
                                                                 Phoenix, AZ
Contract with several companies, ‘Chase bank, Intel, health care industries’ PC Technician Services, computer networking, repair, hardware Installation, and Software Installation, Wireless Networking, Hardware Upgrades, and PC Setup, Hardware Testing, wireless communication, work independently with minimum supervision.
Nov 05- Sep 06                 Scientific gaming Company (AZ lottery)
                                                           Phoenix, AZ

                                                      System administrator 

                                        DBA, windows server2000, Operate computer system and network for the company, duties was in charge for installation, Supporting, maintain, Servers. Responsible to transfer data over night , supporting the system associate with AZ lottery team , check system , back up, users accounts , troubleshooting , system performance , keeping the network running .

Feb 03- Sep 05                                             DuPont

                                                               Technical Support
                                                                   Chattanooga, TN                   
     Host technical corporate visits, delivers training and provide a feed back to HP , Network elements and services to the client, Support servers and OS such as” Linux  ,Unix , HP ux , windows “ .

 Troubleshoot System software for the servers as well as the hardware elements Suite of tools to assist small and mid sized businesses in planning their network requirements and support assistant out source provider, support and troubleshoot none stop server’s software. 
Expertise to multi-technology, service, giving one point of accountability for support of network infrastructure and network solutions, 

 Support; mission-critical services; business continuity and recovery; security services; and network assessments, optimization, and operations management, helps resolve end-user connectivity issues in Public Wireless LAN environments.                      

Mar 01-Jan 03                               Infinite plus Computers,                                           
                                                         Chattanooga, TN
                                                        Computer Technician
                                   Set up, install, troubleshoot, and debug LAN applications.  Remove old system and successfully migrate data with no loss of information Includes PCs, Software, routers, hard drives, and a host of peripheral data.  Also work a project setting up company's first network system. Certified work experience available
EDUCATION / TRAINING
Sep 2000


B.S. Computer Information System
                                   IT Courses 

UTC (University of Tennessee at Chattanooga)
COX certifications
Skills
              -  Windows OS and computer hardware setup   
                -. A+ experience
                - Implementing and conducting of resources.

                - Implementing, managing and trouble shooting hardware devices and  

                   Drivers   
                - Monitoring and optimizing system performance.

                - Configuring and trouble shooting the desktop environment.

                - Implementing, managing and trouble shooting network protocols and 
                   Services
                - Installing, supporting, maintain server, scripting, light programming, 
                    And Project managements 
                - Self motivated, detail-oriented and organized.
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