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QUALIFICATIONS SUMMARY

A seasoned software developer with over 25 years of programming experience in increasingly responsible roles in startup as well established industries. 

TRAITS

· Result oriented team player as well as project lead on several projects
· Concept to commissioning experience
· Excellent trouble-shooting and debugging skills 
· Excellent communication, writing and presentation skills
· Strong sense of ownership
· United States Citizen, Federal security clearance of level 5


SOFTWARE/APPLICATIONS/PRODUCTS EXPERTISE

· VBA & VB6 Application
· SQL Queries, Views, Stored Procedures 
· C and C++
· Exposure to JAVA
· MS EXCEL Advanced Programming
· Structured Software Techniques & Object Oriented Methodology
· OO Analysis and Design using C++, Rational Rose Object Modeling
· Unix Shell Scripts
· Microsoft Developer Studio
· MS Office Suite
· Visual Slick Editor, Unix Vi 

EMPLOYEMENT HISTORY

12/2010 – Present	QA Analyst			Itaas Inc.
03/2009 - 07/2010	Automation Engineer		AT&T
07/2007 - 12/2008	Senior Consultant		Federal Occupational Health
09/2002 - 06/2008	Senior Staff Engineer		Scientific Atlanta Inc
07/1996 - 09/2002	Staff Engineer			Scientific Atlanta Inc
1995      - 1996	Senior Software Engineer	Digital Video Systems
1990      - 1995	Member Scientific Staff	BNR/Nortel

EDUCATION

MS in Electrical Engineering, University of Tennessee, GPA 3.7/4.0


PROFESSIONAL EXPERIENCE

Itaas Inc								12/2010 – Present
Itaas is a leader in interactive TV applications.

QA Analyst. Waiting for the project assignment.

AT&T									03/2009 – 07/2010
This division is responsible creating and maintaining consumer/business analysis and research tools. Technology used –VB6, SQL Server Views & Queries, Advanced Excel Features

Data Analyst/Automation Engineer. Responsible for developing dashboards, metrics report and scorecards by administering business and customer data showing total number of incoming and outgoing customers. This data was grouped by regions, states, cities and suburbs. It was also grouped by various products such as landlines, wireless, DSL etc, the sales channel responsible for incoming customers and the reasons attributed for outgoing customers. My responsibilities included analyzing the effects of marketing actions across various dimensions such as time, geography, consumer segments, consumer products, marketing channels. 

 I designed and implemented several VBA/VB6 applications to create a data pipe that pulls this data from SQL Servers. Several thousands SQL queries were dynamically generated inside VB6 applications to pull the specific data from the servers.  On server side, several high level views and stored procedure were created to cooperate with VB6 generated queries. The ultimate goal was to help the division do detailed business analysis by consistent and error free charts. The information was presented to the senior management with visual techniques such as EXCEL charts with drop-down menus and radio buttons.

                                      . 
Federal Occupational Health					07/2008 – 12/2008
This is a federal agency responsible for issuing a physical fitness certificate for candidates working/applying for a federal security position. Technology used – MS SourceSafe, VB6, SQL Server

Senior Consultant. Responsible for maintaining and upgrading the MERITS system. 

Federal Occupation Health is a division of Federal Government who is responsible for clearing the new applicants as well the incumbents – based on their medical fitness - applying for personnel security positions. The government maintains a large database of these personnel’s medical history covering all aspects of health. I maintained and enhanced the existing VB6 applications that were used by data operator to enter the data and to create a medical chart of vital body functions. These applications were developed over a period of 12 years by many consultants from many countries. As a result, the VB6 code was quite spaghetti and complex in nature I fixed several chronic bugs on the User Interface, streamlined the installation process, designed and implemented new Audio and Image modules. On server side, several high level views and stored procedure were created to cooperate with VB6 generated queries. The ultimate goal was to help the division do accurate medical analysis by consistent and error free charts.                                        

Scientific Atlanta							07/1996 – 06/2008
This is a leading Cable Settop Box manufacturing company recently acquired by CISCO. It  provides end-to-end solutions for delivering digital video to the homes. Technology used – C, C++, Java, pSOS, PowerTV, Visual Basic 6, SQL Server, Oracle, CVS

* Test Management System - Responsible for maintaining and enhancing Test Management System (TMS allows product testing professionals to enter and update test results and to generate various reports). Quickly grasped the project concepts from an overseas development team, cleaned up the “spaghetti” code & its build process, and fixed many chronic bugs that resulted in substantial improvement in generating & understanding the test results. 

* Reboot Reduction Initiative - Team lead for Field Performance Analysis & Improvement Project. The charter of this project was to gather and analyze the Settop box data and to suggest an “attack plan” for bug fixing to reduce the reboots in the field. I designed and implemented an VB6 based automated tool that gathered the field data on daily basis and performed a root cause analysis on various failures. The tool also produced, for senior management, an executive summary that predicted the field behavior ahead of time for the new deployment and device an attack plan by identifying the top issues across various hardware platforms with a goal to achieve maximum performance improvement. Tangible business results were accomplished by lowering the reboot rate to a designated mark. 

* Open Cable Application Platform (OCAP) - Team lead for supervising an offshore development team for developing a Performance Measurement tool. Successfully guided and mentored Chennai team that designed and implemented the tool to obtain Channel Change and Program Guide performance numbers. Negotiated and influenced the project partners (Time Warner (ATG-West), Vidiom and PowerTV) to participate in the measurement process using our tool.

* Multi room Digital Video Recorder (MR-DVR) - Responsible for developing a Test Application to verify Driver Software. Designed and implemented Test Application to work without OS support for MR-DVR & without eVOD, so that fault isolation would be easy during System Integration. Caught several deficiencies in software and made it more robust 

* Project lead for Dual Proc Settop (E8000) - Responsible for achieving CPU load balance between two CPUs by properly splitting software components and creating an inter-processor communication (IPC) protocols. The project was completed on time and within budget under a very aggressive schedule. 

* Open Cable Platform – Team lead for a POD (Point of Deployment) module verification box. Responsible for extracting CA (conditional access) components from current software and deploy on POD platform. The product was delivered once again on time and within budget under a very aggressive schedule. This product was subsequently used by Cable Labs for verification of the other vendors’ products across the globe.  

Digital Video 								1995 – 1996
This was a cutting-edge Digital Ad. Insertion Company. Their product will insert video advertisement in MPEG2 stream in video delivery systems based on time and region. Technology used – C, pSOS, Motorola Assembly Language

Team leader responsible for design, development and integration of embedded software for Digital Ad. Insertion product. Successfully completed a project from conception to commissioning. Designed device drivers and applications under multi-tasking operating system on MC68302, MC68360 & MC68349 platforms.

BNR/Nortel 									1990 – 1995
BNR was an R&D wing of Northern Telecom now officially called Nortel. They produced large scale PBX using by Bell Labs.

Member Scientific Staff responsible for design and implementation of new features for AccessNode and DMS1 Urban products. Prepared real time requirement analysis and product specification document for TR08 interface to DMS 1U. Provided a operating system platform, exception processing for MC68000, fault management and other utilities for TR303 Generic Interface to DMS 1U in multi-tasking environment. Modified Telemetry feature of AccessNode to provide remote alarms and remote cut-off.

ETC/Audichron 									1988 – 1990
This company has Voice Response Units used by Bell Labs. 

National Data Corporation 							1986 – 1988
This company made Credit Card Processing systems. 

Solid State Systems 								1984 – 1986
This company was pioneer in digital PBXs employing cutting edge technology.

COURSES & WORKSHOPS

Project Management by Kepner Tregoe
Problem solving and Decision Making by Kepner Tregoe
Leadership, Influence, and Interactive Skills by Development Dimensions International
Assertion and Conflict Resolution by Renova Corporation
Presentation Skills by Nilsson Professional Consulting

