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	Education
	Devry University (Irving, TX)

Bachelor of Science in Technical Management

Estimated Date of Completion: Spring, 2012
Maric College (Vista, CA)

Associate of Applied Science in Network Engineering

December, 2003

	IT and Consulting Knowledge & Skills
	· MS 2000-2007 Exchange Server, Windows NT & 2000-2008 Server Active Directory configuration
· SMTP, DNS, DHCP, LDAP, GPO, TCP/IP, LAN, WAN, T1, XML,
· Operating Systems: Windows 9x, NT, ME, 2000, 2K Pro, XP, Vista, Mac 9.0 and OS X 
· MS Office XP -  2007
· Management of BES Servers
· Desktop, Laptop, and Server Hardware/Software Support, Desktop and Laptop imaging, Configuring RAID, Customer Service, Deployment of Software

· Remote access software: VCN, Dameware, SMS, Citrix MetaFrame XP Client and Server Management,
· Configuration of Net Screen, VPNs, and Blackberry and Treo software on client machine RSA Security, Symantec 2000-2008 Enterprise Antivirus/Internet
· Cisco Routers, Hubs, Firewall, and Switches Training

· Inventory of IT equipment and Splicing fiber optics and making Cat 5 Cabling

· Track-It, Remedy, Tivoli, SAP, and Database management
· Imaging software: Symantec ghost, Acronis, WIA, WIM, BDD 2007
· Backup software: Backup Exec, Net Backup, Altiris, Acronis
· Managing teams of 5 or more

	Summary of Qualifications
	· Certified in A+, Security+, MCP 2000, Fiber Optic and Copper Cable

· Completion of Cisco Switching Certification (CCNA) course

· Completion of Supervisory Problem Solving courses
· Completion of Management courses

· Excellent, professional customer service verbal and written communications

· Ability to multitask and learn new skills rapidly in a changing environment

· Government Secret Clearance provided by DISCO

	Work Experience
	September 2009 – Present      ITT Systems Division
Baghdad, Iraq
Sr. Systems Administrator
· Managed Microsoft Exchange Server 2003 and 2007 on Microsoft 2008 Enterprise server, which included the creation and moving of mailboxes to various Exchange servers within the domain, troubleshooting mail issues, general maintenance of mail stores and mailboxes

· System optimization, troubleshooting by way of the Microsoft Exchange shell and Microsoft Exchange Management Console

· Implemented and maintained Windows Enterprise Server 2003 SP 2 – 2008 Domain Controllers and Exchange Enterprise Servers in native mode Windows 2003 and 2007 Domain

· Created and modified Microsoft Exchange stores and databases

· Performed Mailbox Recovery using NETAPP Single Mail Box Recovery tool and Symantec Backup Exec. 12 for corrupted or deleted Exchange accounts

· Reengineered procedures backup and disaster recovery for Microsoft Exchange 2007 data
· Wrote and implemented troubleshooting steps for Microsoft Exchange and Communicator issues and trained employees on how to use them

· Trained co-workers on the installation and use of Microsoft Exchange 2007 management tools

· Configure SMTP connectors in Microsoft Exchange 2007 for off network customers
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· Provided services to over 15,000 users on the military domains
· Ensured BEx backups completed backups as scheduled on all Exchange servers and Domain Controllers

· Maintained multiple DNS servers on site and ensured DNS worked within secret and non-secret military domains 

· Provided IT support, which includes solution planning, testing and implementation of software and hardware configurations on secret and non-secret networks
· Responsible for ensuring security compliance of secret and non-secret systems 
· Setup DHCP to perform scavenging with the DNS servers for old records to be deleted and new records updated
· Monitored the performance and storage on all servers using performance monitor
· Implemented Syncsort’s Backup Express (BEx) backup solution

· Ensure transaction logs are truncated after Full Backup of the Exchange servers

· Setup File and Backup servers with directly attached ISCSI connections to Power Vaults storage devices and also setup NETAPP FAS270 filers by using the CIFS shares

· Configured and maintained Group Policies for secret and non-secret military domains

· Assigned NTFS and share permissions Using GPO’s and Active Directory and FMS
· Implemented Backup solution for secret and non-secret military domains using Symantec Backup Exec 12

· Implemented DHCP servers and configured IP scopes for secret and non-secret military domains

· Implemented and managed Print Servers
· Trained Army, Air Force, Navy, and civilian co-workers on Systems Administrator’s daily duties
· Served as a technical liaison between the military and civilian counterparts

June 2007 – September 2009      Spherion
Dallas, TX

Technical Manager/Network Administrator
· Responsible for Microsoft Exchange 2003 servers, Blackberry Enterprise servers and Active Directory domain controllers in 3 physical sites in 3 different states

· Performed Mailbox Recovery using Symantec Backup Exec. 10 and 11 for corrupted or deleted Exchange accounts and single deleted email
· Reengineered procedures backup and disaster recovery for Microsoft Exchange 2003 data

· Managed and created network and Microsoft Exchange accounts by using Active Directory 
· Ordered, built, installed, managed and migrated DHCP, Backup, File, and Exchange servers 
· Server administration and policy enforcement including created accounts and GPO's

· Planned, installed and implemented new Backup Exec. software and policies
· Installed and configured hardware and software systems providing network integration with existing network components

· Managed, worked with and trained a team of Technical Support Technicians to help solve day to day problems with the Network, PC, and other various issues

· Worked with the President, VP’s, and other executive staff to solve technical, PC, and network related issues

· Administered the procurement of cell phones and blackberries while maintaining the BES

· Worked with a team of IT staff to implement new ERP system plans and servers

· Held weekly meetings with team of employees to go over and assign ongoing and new projects

June 2001 – June 2007      IBM, Bell Helicopter, Tetra Pak, Trammel Cr  
DFW Area, TX

Independent Contractor/Network Admin
· Managed and created network and Microsoft Exchange accounts by using Active Directory 
· Responsible for Microsoft Exchange 2003 servers, Blackberry Enterprise servers 

· Performed Mailbox Recovery using Symantec Backup Exec. 10 and 11 for corrupted or deleted Exchange accounts and single deleted email
· Backed up and recovered for Microsoft Exchange 2003 data

· Performed level II and level III support for Microsoft exchange users

· Managed and created network, Citrix, and Exchange accounts by using Active Directory 
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· Installed and configured hardware and software systems (Sales Logix, e by Epicor, Net screen, AT&T client), providing network integration with existing network components

· Built and installed images using Symantec ghost and the new WIA WIM format using BBD 2007 
· Built and migrated DHCP, Backup, File, and Exchange servers from  2000 to 2003
· Created accounts and GPO's in active directory

· Installed, implemented, maintained and administered VoIP Telephony system
· Server Administration and Policy Enforcement

· Repaired, installed, adjusted, modified, and tested a number of network equipment including but not limited to computers, servers, routers, switches, wireless routers and access points, digital telephones, digital comm., terminals, wireless radios, & fiber optics

	
	· Researched, purchased equipment, designed, and implemented the policies for networking video conferencing in 8 different offices in 8 different states

· Installed configured and maintained user accounts on Citrix Server.
· Maintained 107 Networks on 5 separate sites
· Eradicated viruses and spy ware to allow users to more effectively utilize their computers

· Used a number of remote access programs to help remote and users with software, connectivity, and other pc issues

· Assisted remote and onsite users with issues concerning IBM mainframes

· Inventoried and completed the depreciation schedule of over $5,000,000 of IT equipment
· Performed Q/A control procedures for communication/electronics equipment

· Performed software and hardware troubleshooting on variety of Blackberries, Treos, and other PDA devices
· Assisted with the relocation of a company’s server room and workstations
· Repaired, configured, and installed Macs printers to operate on the network

· Backed up and recovered client PC’s and Laptops while building and rebuilding them

· Updated Maintained and repaired network and client machines onsite and offsite 

· On call after hours helpdesk and traveled to four sites repairing network services

· Trained and educated new IT employees on different software and applications
· Performed software and hardware troubleshooting on variety of workstations, computer peripherals, proprietary mortgage medical, and publishing software
· Created and maintained databases for various projects 

June 1996 - June 2001   United States Marine Corps   Oceanside, CA

Network Technician 

· Supervised eight technicians and trained over 20 technicians at a time
· Participated and supervised in the migration and upgrades of all computers to be in compliance with Y2K for the West Coast Region of the United States Marine Corps
· Troubleshot, repaired, installed, adjusted, modified, and tested computers, networks, network equipment, software, printers, switchboards, digital & analog telephones, digital communications terminals, wireless radios, fiber optics, and circuit boards down to component level
· Handled inside/outside plant and fiber/copper cable telecommunication installation/repair
· Performed Q/A control procedures for communication/electronics equipment

· Managed and coordinated the installation of a fiber-optic backbone 

	
	


