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2003-2006

Obtained Secret Level Security Clearance (Perot Government Systems)

November 2009

Software/Hardware Experiences

TECHNICAL Application Experience:

Application Protocols: HTTP, SNMP, TCP/IP, Ethernet, Token Ring, FDDI, Telnet, DNS, DHCP, ICMP, HDLC, SDLC, PPP, LAPB, IPX/SPX, Net BIOS, NetBEUI, Lease Lines, ISDN (PRI and BRI), Frame Relay, BGP, OSPF, EIGRP, Static Routes, HSRP, DSL, IP, VLSM, VPN, and VLANs

WAN/LAN Products: Cisco Routers (2500-7200), Cisco Catalyst switches (1900-6509); Cisco ISDN Routers (800-1600), Cisco PIX, Checkpoint, UNIX Firewalls, and Network General sniffer products 

Data Communications Knowledge: DSU/CSU, T1, LECs, DS3s, single mode and multimode Fiber

INFORMATION SECURITY:

Security Products: Cisco Pix, Red Creek, IDS, ISDN Watcher, TACACS+, RADIUS, PKI, Cisco Access Lists, VPN setup, Network General Sniffers, and Angry IP Scanner  

VPN Protocols: IPSEC, NAT, PAT, PPTP, L2TP, IKE, PKI, Diffie-Helman and ISAKMP

Summary of Skill-sets and Proven Abilities:

Platforms: HP-UX, Windows NT, Windows 2000 Advanced Server, Windows XP 

Enterprise Applications: HP OpenView, RMON, LANView, Network Node Manager 4.1, and Cisco Works 2000/ CW2K, Cisco Management suite for VLANs and Whats UP Gold

           Databases:  Informix, Oracle, Lotus Notes and SQL 

Professional Experiences

Professional Network Design Engineer Layer 0-3 Capacity Management (Team Lead) Apr 10- Present
AT&T Atlanta, Georgia (Consultant)
· Lead and organize cross-functional meetings to discuss and assign various project related tasks
· Evaluate data to determine bandwidth sizing for applications used across LANS and WANS
· Design new network to migrate nodes from Verizon’s Enterprise network to ATT’s intranet
· Assess Verizon’s existing configuration files to develop migration plan to AT&T’s intranet
· Devise Host migration template to efficiently transfer  nodes from Verizon’s Network to ATT
· Conceive Visio documents that incorporate embedded migration files for ease of readability
· Design network topologies/diagrams depicting interconnects to AT&T’s Common Backbone
· Interface with wireless engineers to determine  & verify interconnects for IP network and RAN devices
· Interact with AT&T Labs to determine physical and logical placement of  Juniper SRX 3400 firewalls 
· Analyze Juniper M7i and M10i config files to verify VLANs for migration on the Bearer network

· Analyze Juniper M7i and 10i config files to assess the trunk ports that will be migrated to ATT 
· Analyze Cisco 2950s, 2811s, 3825s & 4507s configuration files on the OA&M management network 

·  Order Cisco and Juniper hardware and software for newly designed and devised network

· Prepare and submit documentation to obtain purchase order information for new IP equipment

 Senior IP Engineer






May 09-March 10
 AT&T Atlanta, Georgia (Contractor)








· Provided Method Of Procedure Scripts for IP equipment residing in all National Data Centers 
· Created POs for equipment procurement that enable vendors to perform physical layer build out

· Audited IP cable matrix for Ethernet and Fiber connection for Data Center’s IDFs and MDFs
· Partnered with Common Systems Engineering to perform site engineering tasks for infrastructure  

· Partnered with Architectural & Planning Organization to select and design elements for core network 
· Selected access, distribution & core network elements based on performance requirements of network
· Provided quotes to vendors, namely, Cisco Systems, to procure respective networking equipment
· Utilized JSPEC to complete all related tasks to include rack, stack, cabling and power requirements

· Evaluated IP data to ensure valid IP network addresses, subnet masks and DFG assignments

· Provided MOPs defining connectivity requirements for international and domestic roaming partners

· Collaborated with Engineering on proposed LAB configurations during Alpha and Beta testing
· Created MOPs for converged network services communicating across the backbone for all Data Ctrs.
· Wrote MOPs to migrate network naming convention to newly defined enterprise Naming Standards
       Implementation Engineer





Mar 08-Jul 08

       AT&T Mobility Atlanta, Georgia (Contractor)








· Lead Implementation Engineer for Text messaging expansion services for AT&T 

· Created POs for equipment procurement that enabled all vendors to perform physical layer build out

· Audited 300 interfaces for IP cable matrix prior to vendor initiating MDF/IDF infrastructure wiring

· Partnered with Common Systems Engineering to perform site engineering tasks for infrastructure  

· Coordinated and corrected all issues related to rack, stack, cabling and powering up of SMSC platform  

· Audited access layer switches for accurate configuration to prevent the occurrence of routing loops 

· Performed resource coordination with vendors to ensure successful migration of platform to production 

· Utilized JSPEC to complete all related tasks to include rack and stack, cabling and power requirements

· Evaluated submitted IP data to ensure valid IP network addresses, subnet masks and DFG assignments

· Aligned with vendor for performance testing implemented during the Customer Acceptance Testing

· Evaluated various components of the topology for integrity and made IOS upgrade recommendations 

· Collaborated with Engineering on proposed LAB configurations during Alpha and Beta testing
· Implemented prevention Engineering via the Cisco 11501 load balancers configured for redundancy
       Senior Global Security Engineer



Jul 07- Jan 08
       Hewlett-Packard Company Alpharetta, Georgia (Contractor)
· Secured Network through use of Cisco Security Management and Check Point NGX Firewall

· Resolved Global Security issues through the use of  Checkpoint’s Smartview Tracker Module

· Implemented Global Security Policies through the use of  Checkpoint’s Smartview Dashboard Module

· Implemented Global Security Policies through the use of  Cisco Security Management Application

· Performed installation of Cisco FWSMs or Firewall Service Modules

· Applied firewall rules and security policies to flawlessly migrate and consolidate over 100+ DCs 

· Performed configuration of Global Access-list for all nodes involved in Data Center Consolidations

· Configured Global Security Policies through the use of UNIX RCS tools

· Managed and Secured hundreds of IP Address Blocks through the use of Check Point NGX Firewall 

· Managed and Secured hundreds of IP Address Blocks through the use of Cisco Security Manager

 Senior IP Engineer





Mar 06-Feb 07

   Cingular Wireless Southeast Region Alpharetta, Georgia (Contractor)
· Regional IP Engineer for Alabama, Mississippi and Georgia

· Daily Responsibilities include Port/LAN assignments for hybrid OSPF and static OAM ip routes 

· Configured OAM ATM IP WAN backbone for IP connectivity from the core to remote OAM sites

· Migrated IP addresses from Hijack/Public IP space to Cingular Wireless Private IP address space

· Configured H.248 and SIGTRAN platforms for Birmingham and Jacksonville markets

· Implemented Ether-row cutover for Birmingham Forest Park MTSOs

· Implemented OAM newly devised standard naming convention for IP equipment across Southeast

· Installation and configuration of CiscoWorks Network Management Software for OAM  S.E. Region
· Configured the following IP equipment types: Cisco 4507, 3745, 7609s, 7513, Nortel 15k/7K switches
· Initiated setup of ATM/IP Backbone for regional site interface into Cingular’s Core National Network
· Developed Method of Procedures/MOPs for IP Equipment installation for Southeast Region MTSOs
· Installed IP Equipment/Elements in SER remote Mobile Telephone Switching Offices (MTSOs)
· Linked Cisco Integrated, High Density Ethernet Switching routers to various wireless platforms
· Trained RNOC staff how to effectively Troubleshot major and minor IP network outages
· Assigned IP subnets to various Cingular Wireless Groups/Organizations within the SER 
· Installation and setup of Cisco Systems Security Products, namely TACACS, VPNs Cisco® ASA 5500 

· Secured IP networks by blocking inappropriate Web content
· Configured Cisco 3800 Series integrated services routers for various secured voice platforms
· Performed network planning and design task for IP connectivity between the Access and Core Layers
· Administrator for IP address assignment for all elements within the OAM network
Network Engineer 





 Apr 05-Nov 05

DeKalb County Government Information Services Department, Decatur, GA
· Installed and configured Nortel Core and Access Layer Switches

· Migrated Legacy network from T1/fractional T1 to Gigabit Fiber

· Responsible for documenting all network topologies

· Converted Disaster Recovery Network from EIGRP to OSPF

· Coordinated Fiber Infrastructure installation with Layer 3 and Nortel Networks

Network Engineer




           
Sep 04-Apr 05

City of Atlanta Government, Atlanta, GA 

· Redesigned Core Network to eliminate single points of failures and incorporated load balancing

· Eradicated viruses from the City’s intranet through the use of Net X-ray application
· Installed and configured Cisco Works for the City of Atlanta’s 5000 node network
· Configured firewall between the City of Atlanta’s intranet and another Government agency

Network Engineer




           
Jul 02-Aug 04

Volt Procurement Staffing, Roswell, GA (Contract Assignment – As-needed-basis)
· Configured WAN circuits as T1s, fractional T1s, ISDN, dial-up, VPN and basic access
· Supervised 50 remote support Engineers throughout North America

· PM for HP’s High Availability Observatory – 500 Hundred Sites that were a part of 3 Wide Area Network Zones
· Configured IP address scheme for RFC 1597 private addresses 10.0.0.0, 172.16.0.0 and 192.168.0.0
LAN Engineer





Feb 04 – May 04

Transcore LLP, Norcross, GA

· Provided Network Infrastructure support for Transcore’s core network infrastructure

· Configured basic VLANs to isolate, secure and control traffic or cross-talk between departments  

· Configured production devices such as the Cisco 3015 enterprise concentrator, PIX 520 and 515 f/w

· Assessed existing network devices and subsequently made purchase recommendations for equipment

· Performed tasks such as joining users to domains, creating accounts, O/S and application installations
Network Administrator




Jan 03-Feb 04
Fulton County Government, Atlanta, GA (Contractor)                                                        

·   Configured Cisco 3550 and 4000 series switches for end user access through VLAN connectivity

· Solved connectivity issues on critical Gigabit Ethernet switches distributed throughout the County

· Lead for the installation of Norton Antivirus software on all client PCs for the entire County 

· Configured Frame-Relay, ISDN, Serial Sub Interfaces, DLCIs, Default Gateways and Public IPs 

· Installed and configured Cisco 3015 VPN Concentrator Cisco 501 and 520 PIX Firewalls
· Configured clients to join Windows Operating System Domains
Project Manager / Network Application Support Engineer

       


 

Teksystems, Atlanta, GA (Contract Assignment – As-needed-basis)
Jul 02-Jan 03
·   Provided Windows 2000 installations and migrations for NY Life Insurance Company 

·   Implemented Windows 98 migration to Windows to 2000 Professional for CitiFinancial

· Supervised 10 technicians for the implementation of a LAN at a CARMAX facility in Norcross, GA

Hewlett Packard Company                                                              Sep 96-Jun 02



Senior Network WAN Engineer (Mission-Critical Transactions Center) (Contractor Jan 2002- Jun 2002)

· Supervised 50 remote support Engineers throughout North America

· Performed NAT Configurations for Private Business Partner Networks

· Performed co-management tasks for network integration projects with Business Partners

Project Manager / Security Consultant (BPI IT Organization) Full time employee 00-01 Promotion   
· Assisted in the development of a best practice Network Change Control Policy and Procedure Manual

· Designed topology diagrams that displayed subnets, subnet mask, access-lists and data ports       

· Enforced desktop Security Policies and performed regular auditing of Application Security Matrix

· Performed IDS or Intrusion Detection tasks for Hewlett-Packard’s Business Partners using Cisco IOS 

· Configured DMZ, isolated networks, Network Address translation for internal network protection

· Performed internal network audit for Hewlett-Packards Net 15.X.X.X IP address scheme

· Configured IP address scheme for RFC 1597 private addresses 10.0.0.0, 172.16.0.0 and 192.168.0.0

· Configured extended and standard access list on all perimeter routers for Hewlett-Packard’s intranet 

Network Support Engineer (Hewlett-Packard’s Response Ctr.) Full time employee 98-00 Promotion


· Scaled Network for future client expectations using VLSM or variable length subnet masking

· Linked PCs to Cisco 3550 series switches via AVAYA Communication RJ45 data cable 108571647

· Provided carriers with Circuit ID for troubleshooting Leased Lines, Frame Relay and ISDN circuits

· Troubleshot various dynamic routing protocols such as RIP, EIGRP, IGRP, BGP and OSPF

Network Analyst (Hewlett-Packard’s Network Operations Center) Full time employee 1996-1998


· Implemented Security Policies and Procedures for data exchange between HP and Business Partners

· Interfaced hundreds of DCE and DTE devices in the Main data center for remote Business Partners

· Configured Access Servers PRI interfaces for AS5200, AS5300, and 3640 routers for 500 remote sites

System Support Analyst-Unity Support Team                             Apr 96-Sep 96
AT&T/NCR, Inc., Duluth, GA

· Monitored, assessed, troubleshot and configured remote transaction based Point-of-Sale Cash Registers 

Service Delivery Engineer Broadband Services                            Jan 94-Apr 96
Scientific-Atlanta, Inc., Norcross, GA

· Performed alpha and beta software integration testing for UNIX based Operating Systems  

· Installed and configured modems for communications between remote cities throughout the U.S.

Education

B.S. Computer Engineering Technology Southern Polytechnic State University, Marietta, Georgia


A.S. Pre-engineering Technology Clayton College and State University, Morrow, Georgia

References

Available upon request







