Kenise M Newby 
1026 Annapolis Road
Gambrills, MD 21054
Phone: 240-462-2243
newbyk2007@gmail.com 

Employment History 
	BRAC Migration Team

	10/2009 - 05/2010
	Colsa Corporation
	Arlington, VA

	Decommissioned over 120 application servers and hard drives. Prepared inventory documentation listing each piece of equipment for movement. Processed, boxed, and assisted in preparing the documentation for over 2,065 hard drives to be sent to National Security Agency (NSA) for destruction. Coordinated with Movement Team for pickup of all equipment to be taken to warehouse. Provided DIACAP updates for E-Tasker and PTS/Congo’s applications after migration to Huntsville, Alabama.


	Incident Response

	09/2007 - 09/2009
	Colsa Corporation
	Arlington, VA

	Processed Remedy tickets, restoring Window desk top to original state. Trained Tier I personnel on Classified Message Incidents (CMI ) reporting to Missile Defense Agency (MDA) CERT team. Assistant Trusted Agent for NCR region distributing of Alternate Tokens to System administrators. Wrote Alternate Token Trusted Agent (ATTA) draft SOP for Government Agent. Created database from Active Directory dump of privilege access accounts for tracking. Categorized, and assigned CAT Levels, and training level for Alternate Tokens according to guidelines established in regulation 5200.2R. Call computer users to follow up and validate that problems with computer have been resolved. Interview job applicants to match their qualifications with Agency requirements and needs. Posses Top Secret security clearance.


	Intrusion Detection

	09/2003 - 09/2007
	SI International / Zen Technologies
	Arlington, VA

	Intrusion Detection team member supported Government agency in the Nation Capitol Region (NCR). Analyze system and network logs reporting anomalies and vulnerabilities to senior team leader for investigation. Maintain and updated Realsecure, Wireshark, and require desktop tools. Supported Forensics investigations and report investigative result to MDA CERT.


	Computer Help Desk

	09/1981 - 09/2003
	U.S. Army
	Ft Belvior, VA

	Supervised over 20+ personnel in desktop automation support. Managed, coordinated and relocated newly formed Help Desk Support for 3300 military and civilian desktop personnel. Support command wide consolidation of Information Manages Offices to reduce overhead. Key planner in loading software images to support life-cycle replacement. Solely responsibility for updating systems patches and report to Regional Computer Emergency Response Team (RCERT) for systems that were out of compliance. Over 20 years working in support as Computer Help desk technician. Answer user inquiries regarding computer software or hardware operation to resolve problems. Install and perform minor repairs to hardware, software, or peripheral equipment, following design or installation specifications. Manage laptop software and hardware configuration for traveling personnel. Mobile device configuration and support. Was awarded skill identifier for Instructor in order to teach newly assigned personnel in computer lab. Assist Military Cadets with computer building skills using MS Word and MS Powerpoint. Created shareware library for Military Cadets to copy and explore additional free software.


Education History 
	Completion Date
	Issuing Institution
	Qualification
	Course of Study

	
	Bowie State University
	Bachelor's Degree
	


