	NICK BROWN
	300 CEDAR STREET
DUPONT, OH 45837 
NBROWN127@EMAIL.ITT-TECH.EDU
(419 ) 796-9037



	
OBJECTIVE
Seeking an IT position that allows me to further develop skills and gain experience while utilizing my extensive technical knowledge.

EDUCATION
ITT Technical Institute – Fort Wayne, IN		
Associates of Applied Science  in Computer Network Systems
Graduation: June 2010

IT SKILLS
 (
IT
 Skills
Installing and Configuring Hardware/Software
Installing and Maintaining Networks
) (
Software Technologies
Microsoft Operating Systems
Microsoft Servers
Microsoft Office Products
Linux Operating Systems
Network Management Tools
Active Directory
) (
General Skills
Excellent Communication Skills
Interpersonal
Attention to detail
Hard-Working
Reliable
Motivated and Determined
Leadership Functions
Problem Solving Tasks
Motivated and Determined 
)











WORK EXPERIENCE
Walmart – Defiance, OH                                                                                                           1/09 - present
TLE Service Technician
· Communicates and responds effectively to Customer questions about automotive services, locates merchandise, and provides requested assistance, such as verifying whether a particular automotive product is in stock.
· Performs Technician duties as required by procedure, such as changing oil and oil filters, replacing or rotating tires, balancing tires, repairing flats, and testing and installing batteries while verifying and communicating vehicle information to other technicians.
· Ensures a safe and clean environment by maintaining safety standards, maintenance, and cleanliness as required by Tire and Lube Express (TLE) standards, such as cleaning and maintaining service area equipment and keeping tools and supplies neat and organized.

Verhoff Machine & Welding, Inc. – Continental, OH                                                              10/05 – 9/08
General Labor
· Worked in multiple departments ranging from painting, robotic welding and shipping/receiving

Durant Enterprises, Inc. -Dupont, OH                                                                                     5/00 – 10/04
Midway Technician/Maintenance
· Inspect safety of rides
· Position required some troubleshooting and repair

REFERENCES AVAILABLE UPON REQUEST




