
Frank Zhang

Edison, NJ 08820

E-mail: airnj@yahoo.com
Cell Phone: (908) 787-7900

Home Phone: (908) 222-9019

Summary:

· RedHat & SuSE Linux, Sun Solaris, and IBM AIX, HP-UX Administrator with more than 15 years experience.  Also have iSeries / AS400 administration background.

· In-depth knowledge of DNS, NIS, NFS, LDAP, ZFS, SMTP, VPN, POP3, IMAP, SSH, LVM, HTTPS, YUM, SNMP, Proxy, CheckPoint Firewalls, SendMail and Cisco/Juniper routers switch LAN & WAN, Blade Server.

· Very strong in Unix shell (kasha/bash) scripting,
· Familiarity with installed/Configure SAN/NAS, EMC CLARiiON & NetApp storage and SnapMirror, SnapVault, SnapManager application software.  

· Familiarity with MYSQL, Oracle RAC Cluster (11gR2), Red Hat Cluster Suite.

· Strong in Amazon EC2, Elastic MapReduce, S3 storage and Saleforce 

· Solid understanding in Virtualization: VMWare (ESX2.x,3.5), Vmotion, vSphere, Zen works, Solaris Zones, F5 Load balancing

· Familiarity with VERITAS software, Legato DiskXtender, IBM WebSphere, JBOSS AS, Tibco suite. Experienced with installation and configuration Puppet on Linux and NIM for IBM AIX system. 

· Strong at Unix/Linux Security, Which are, Tripwire, File System Security, Linux IPSEC, PGP and Public/Private key Cryptography, SSL, Password Security and Encryption.

· Expert in monitor tools such as Cacti, Nagios, Hyperic, MRTG, HP-SiteScope, HP OpenView, and IBM Tivoli NetView. Ricoh SmartDeviceMonitor.

· Experience installed and configured of Sun Solaris Unix system network in Large Bank System.

Programming: Unix Shell scripting, PERL scripting, Python, VB scripting, PHP, JAVA, ASP, .NET, J2EE, JBoss, SOAP,     

                C, C#, HTML, XML, Java scripting.

PROFESSIONAL EXPERIENCE

Cablevision Data Center   Hicksville, NY 11801.                          (Consultant), Mar/2011- July/2011 

Unix/Linux System Administrator

· Kickstart and Jumpstart server setup, Build OS images for Sun/HP system, write a shell script on both servers for network installation.

· Tibco EMS, BE/BW Enterprise software installation / configuration and administration.

· Operations supporting CheckPoint (NGX R75) and rule changes

· Implement in upgrading CheckPoint VPN with Mobile Access Blades.
Vault      75 Varick Street, New York City                                         (Consultant), Dec/2010 – Mar/2011     

System Administrator 

· DNS / MS Exchange 2007/MS Active Directory administration and user support

· Citrix NetScaler Load Balancers, Cisco VPN and Symantec Backup administration

· VMware ESXi installation and management, IBM WebSphere Technical support

· Windows server 2003/2008/IIS Configuration and Administration.
US Department of Commerce   Largo, MD                           (Consultant), Jun – Dec/2010 
UNIX & Linux Administrator at Census Bureau Data Center

· U.S Field Data Collection Automation monitoring through the EMS Portal and Hyperic / Cacti tools
· Veritas NetBackup Server administration: backup and recovery using Veritas Netbackup 6.5.4 as well as administration of SAN and NAS based storage systems.
· Computer systems sanitization, Veritas Cluster Server maintenance & Linux system support
· EMC Clariion SAN/NAS & F.C switch, Hardware / Software maintenance.  
Ricoh Americas Corporation   5 Dedrick Pl, West Caldwell, NJ 
(Full Time) Aug/1998 – Mar/2010

Principal Engineer at Solutions Marketing Engineering Department

Responsibilities:
· Works on complex information technology problems and provide troubleshoot solutions day-to-day issues that are highly innovative and ingenious. 

· Primary responsibilities are systems administration and troubleshooting in a large and highly dynamic environment

· Automate processes, build details plans for all hosted environment activities

· Participate in the weekend maintenance tasks and be on call 24/7 for urgent matters

· Analysis custom orders and designing per customer specifications.

· Decisions serve as precedents for future issues. 

· May serve on a team (project) leading and directing the work of others on assigned projects 

· Works under consultative direction toward pre-determined and long-range objectives. Determines any pursues on course of action necessary to achieve results. 

· Frequently serves as team leader on multiple information technology projects, often spanning different disciplines within organization. 

· Familiar system architecture & networking methodologies in one or more I.T. areas. Contributes to development of new principles & concepts in VMWare (ESX2.x and 3.5), Vmotion, and vSphere

· Develop and implement system security processes and provide documentation for all system improvements and changes

· Evaluate and develop implementation steps for proposed software utilities and hardware.

· Highly skilled in system performance analysis, capacity planning and effecting desired changes.

· Expert in: RedHat Linux and AS400 Systems administration background in large environments of multi-platforms (AIX5.3.3 /6.x, Solaris10, HP-UX, RedHat enterprises, SCO).

Accomplishments:

· Deployed and managed Linux, Sun Solaris, SuSE, IBM AIX (4.3.3/5.3), HP-UX (11iv1/v2) other UNIX variants in data center environment. Design and setup Unix /Linux/Windows security system. Installed Backup & Recovery across network.

· Developed Unix printer driver for worldwide Ricoh’s MFP. I developed Ricoh printing solutions for Unix platform can be download as below Ricoh’s website

http://www.ricoh-usa.com/downloads/downloads.asp?tsn=Ricoh-USA&path=http://support.ricoh.com/connectivity/rc/top/unixfilter.htm
· Build-up Unix DNS, NIS, NFS, Sendmail, LDAP server and Installed Oracle RAC Cluster for UNIX and Linux servers. Ricoh Web hosting on Linux/Apache and Windows IIS servers. Support Tomcat 5.5 & JBoss running on Web servers.

· Strong experience with SAN / NAS solutions. Which supported storage appliances (SAN/NAS) with emphasis on the effective utilization of capacity and application performance. Expert in Install and support Sun Storage 7310/7410 Unified Storage Systems and utilizing with sun storage software tools. Familiarity in EMC Clariion storage, installation/maintain and configure EMC Clariion CX3-40, AX-150 and Netapp storage platforms in Data center. Management of virtue disk storage with NaviSphere express. Implement SnapVault & SnapMirror with NetApp Storage system for faster reliable backup and disaster recovery.

· Use AIX NIM system to install, upgrade, back up and maintain AIX 5L systems remotely.
· Obtained open source code package from its original source distribution (such as Multi Router Traffic Grapher) and make a compile to binary file then installing to Unix /Linux system to running the application software. Building customized kernels of Linux and customized RPM packages.

· Develop Novell NDPS GetWay, support public access and controlled access printers. Synchronize data between printer, NDPS MOD, and NDS objects.
· Setup AS/400 environment in TCP/IP network, AS/400 administrator and AS/400 network / Printer driver developer. Installed and configured Sun Fire V440 and V490 system.
· Installation and configure Zen, VMware (ESX) 2.x, 3.5. Merge multiple RedHat Linux and Windows servers running in VMware to reduce hardware requirements by through server consolidation. Centralized management of virtual machines, monitor performance and deliver peak levels of performance and availability. Setup Veritas Cluster server for VMware ESX to protected physical machine outage & disaster recovery capability 

· Build Amazon Elastic Compute Cloud (EC2) with Linux on VMware server. Depth of familiar to creating /access/running/ modifies AMI image and familiar with yum tool. Configure Elastic MapReduce, S3 storage, and Hadoop. Support cloud computing strategy, business model, and roadmap development from a technical perspective. Develop Ricoh devices plug-in to compute cloud on Saleforce.

· Build Oracle RAC Cluster 11gR2 on Solaris 10, Configure the Solaris Servers for Oracle, Configure RAC Nodes for Remote Access, and Create the Oracle Cluster Database. 

· Expert in: implements install & configuration and maintains RHN Satellite model server. Ricoh’s blanch offices individual systems connect with RHN Satellite server via the Internet and exchange packages and information from the central RHN Satellite servers.

· Installed and configurations EMC Legato DiskXtender on Sun Solaris system, automate data migration for content-addressed storage, disk, tape, optical and more to retain growing volume of data.

· Installing and upgrading to the current VERITAS Volume Manager on Sun Solaris 9/10. Configuring VERITAS System Multi-node Packages, VERITAS Cluster Volume Manager (CVM) and Cluster File System (CFS). Deep familiar VERITAS File System (4.1/5.0), VERITAS Volume Manager 5.1 (for partitioning disks) and setup VERITAS Cluster Server (High Availability Cluster enables one system to failover to the other) for VMware ESX.

· Design large network Installed Cisco Routers 7500/3600/2610 with VPN, BGP4, EIGRP, OSPF, RIP, HSRP protocols.  Setup a CheckPoint NG Firewall and Trend InterScan VirusWall.

· Build services on Sun Solaris and RedHat Linux based machines via Jumpstart and KickStart to install OS on network machines. 

· Ricoh Marketing Engineer Department Source code management. Build up RedHat Linux SVN, Unix CVS, Polarion software and MS SourceCode for source code control, bug tracking and team collaboration.

· Execute firewall rule change, act as focal point resolving firewall related critical level trouble tickets,

   execute Rule Base Review including consolidation and cleanup. Implement rollout of cycle 

   replacement primary and backup CheckPoint management stations.

· Setup VMware ESX/ESXi server, Windows 2003/2008 server/Client, Exchange server, MYSQL server, Apache, Tomcat5.5/6.x, IIS 6.0 Web server, Open LDAP and Active Directory server.

· Use Java J2EE, JBoss 3.0.6 to Develop and management Ricoh EDMC (Enterprise Device Management Consol) network monitor for RICOH printer devices    

· Custom AIX virtual printer and AS/400 WSCS printer software for Ricoh clients   

· Develop HP Web Jetadmin plug-in with Ricoh Printer devices

· Test management Ricoh Internet document systems, which are Ricoh GlobalScanner and [image: image1.png]


DocumentMall software.

· Instructor of Unix / Linux system in Ricoh, training customer to implement Unix printer filter for Ricoh MFP Devices  

· Planning and implement solutions for Ricoh disaster recovery system. Cross network to backup & recovery a various platform by VIERITAS Netbackup 

· Migrations from Solaris, AIX,HP-UX to RedHat Linux running on VMware ESX 3.5 in HP Blade server

NTT DATA Corporation USA Branch,   Jersey City, NJ                                                        (Full Time) 1997 –1998

UNIX and Network Specialist

· Design and installed the WAN / LAN for Sumitomo Bank. Implement EIGRP, ISDN, T3/T1 with Cisco 7500 / 4500. Routs.

· Installed IBM MQ series for message swap between multiple platforms in Computer Data canter.

· Sun Solaris (8) Unix Application software installation on large-scale Bank system.

· New application software research and benchmark.

· Install, configure and administer Netscape Enterprise web servers and web sites.

· In order to support a variety of short term and fast changing technical training courses on Unix and Windows platforms

NewStar / REC Inc., Trenton, New Jersey 

(Full Time) 1995 – 1997

System develop and administrator

· AMICA workbench OS system (C software developer)

· Install and configuration of AMICA system in TCP/IP network.

· Step Unix NFS, Sendmail server for develop group.

· Troubleshooting network problem and upgrade software

· Test new function of AMICA Workbench.

DKB Data Center   95 Christopher Columbus Drive, Jersey City, NJ 

(Full Time) 1993- 1995

Mainframe Computer Operator 

· Fijis Mainframe operator for Bank system data operation

· Mainframe and Sun Solaris 2.3 system dada backup operation

· Printer operation with data reports

· Network monitor operation.   

NEC, Tokyo, Japan                                                                                                                                 1987 - 1989

Develop Engineer  

· Fortran 77 and Assembly language to develop SCSM system

· Installing and maintaining application software

· System Hardware and Software testing 

· Network system installation for the NEC engineer develop group

· Correcting inevitable problems and crashes.

Shanghai TV Studio and Broadcast Bureau.  Shanghai, China



    1982 - 1987

• Manage Computer Servers at the TV Studio and Communications Center

• Oversee installation and configuration of computer systems in TV Studio facilities

• Plan systems architectures for the TV Studio and Communications.

• Establish partnerships with Studio and Broadcast Operations Groups and computer vendors to benchmark and refine solutions
Knowledge:
· More than 15 years experience with Red Hat Linux as 4.x/5.x/10.x/ enterprises server 5.0 Administration. Solid understanding EMC CX3-40 and Sun storage 7000 unified storage system.

· Expert at IBM Z-Linux and application software installation, upgrades configuration, maintenance, products and troubleshooting.

· 10 years hands-on experience and excellent knowledge of servers hardware; HP Proliant servers, HP Blade servers, problem solving skills with server applications in both windows and Linux environments. 

· 15 years of Networking experience, Cisco LAN switching preferred, routing protocols (BGP, EIGRP, OSPF, RIP, HSRP)

· Excellent customer facing skills as well as strong verbal and written communication skills

· 8 years experience with Windows 2003/2008 servers, Active Directory, Exchange 2003/2007 Servers management, design and implementation

· Clustering software: Red Hat Clusters, HP-Serviceguard, VERITAS Cluster server and IBM Power (HA) HACMP

· Expert in Apache web servers and MS IIS 6.0 and 7.0 experience and VMWare software kit

· Expert in IBM Websphere MQ and Application Server knowledge

· Expert in storage devices (NAS/SAN) and NetApp experience 

· Expert in Unix shell / Perl / PHP scripting capabilities 

· Expert in Checkpoint Firewall’s and knowledge of Unix ODBC  

Education


State University of  New York at Stony Brook, NY
  1991 –1993        

· M.S., Electrical Engineering Depart. 

Tokyo University. In Japan 



           1987 –1989         

· Electrical Engineering Depart.

Shanghai University. In P.R China 


       
           1978 –1982         

· B.S. Electrical Engineering Depart.

Certification 


CCNA, MCP, IBM AS/400 Administrations. 

Security Clearance:  Public Trust by US Department of Commerce 

Language  Fluent in: Japanese, Chinese, and English


